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PREFACE
This compendium of costed Local Government Service Delivery Standards has been developed as a reference document for costs of Service
Delivery Standards for services offered by the Local Governments and in other jurisdictions which support the functions of Local Governments.

It is a documentation of the methodologies, inputs and costs for inputs that were dentified for the delivery of specific documented service delivery
standards. The documented costs m this compendium are i respect to 10 key priority standards for each service area which were extracted from
the mam compendium and determined through a consultative and participatory process. The 10 prionty documented costed service delivery
standards are for services under each of the following departments:

1. Education 6 Production and Marketing

2 Health 7 Trade and Industry{ Local Economic Development)
3 Water and Environment 8 Socail Development

4 Lands, Housing and Urban Development 9 Public Admumstration and Management

5  Works and Transport

This compendium will provide a yardstick for developing mstitutional plans and budgets that are realistic. build civic competence, strengthen both
the supply and demand sides of accountability and provide uniformaty and consistency in the provision of services across local governments and
facilitate equitable social and economic development through objective allocation, access to and control of resources,

Public Officers are enjoined to support the apphcation of these standards in thew course of duty and service recipients, service providers and the
general public are encouraged to utilise the compendium on www pubhicservice go.ug. They are also requested to provide feedback on the level
of effectiveness of and compliance to the documented costed standards.

Cathenne Bitarakwate Musmgwiire (Mrs.)
PERMANENT SECRETARY
MINISTRY OF PUBLIC SERVICE
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LOINTRODUCTION

1.1 Background

The National Objectives and Directives Principles of State Policy. No. XXV (1) states equally that; “All public offices shall be held in trust for the
people.” Therefore, Government Institutions as service providers have legal and moral responsibility to deliver excellent sasrs to the public in terms
of time. quantity, quality, cost and coverage. As per Section 97 of the Local Governments Act Cap 243, Line Ministries are required to establish

minimum national standards of service delivery for the sectors under therr jurisdiction in addition to monitoring and coordinating Government

mitiatives and policies as they apply to Local Governments. Local Governments mmplement standards set by the Central Government but can customize
them to their own situation depending on the uniqueness of services provided.

Settng standards for compliance improves efficiency and effectiveness m service delivery and enables the public service to keep pace with citizens'
growing demands for accessible, adequate, high quality. timely and cost-effective public services.

This requires all Sectors, Mimistries, Departments and Agencies to develop, document, disseminate and implement Service Delivery Standards, which
Local Govemments (MDAs & LGs) can customize to their own situation depending on the uniqueness of the services they provide.

This compendium has been developed as a reference repository of service standards for particular services offered m Local Governments.

1.2 Goal and Objectives of the Compendium
The overall goal of costing service delivery standards was to deternune the minimum budgets/cost for providing a service by sector institutions and
the standards of delivery through a single repository. The specific objectives mncluded.

B To provide a yardstick for developing realistic institution plans, budgets and a framework for monitoring & evaluation.

To define the costs for the mimimum priority services that are provaded at the Local Government.

To improve citizens' access to information on cost of services delivered.

To empower citizens and communities 1o demand for services which are due to them at the appropriate standard and cost and to competently
and effectively participate in the planning process.

0]
0]
0]
B To enhance public service performance and accountability.



B To improve financial reporting and complhiance by Public Service Organizations agamst set standards at all levels.
B To provide for umformity and consistency mn the delivery of services at the national and local levels.
B To facilitate social and economic development through equitable allocation. access to and control of resources.

1.3. The principles for the design, application and monitoring of Service Delivery Standards are:
a) Client focus: focusing on needs that reflect priorities/ needs of service recipients.

b) Professionalism: adherence to the Public Service code of conduct and ethics, Professional code of conduct, exhibiting a high degree of competence
and best practices.

¢) Transparency: openness about all the decisions and actions taken
d) Accountability: public trust and responsibility for actions taken or not taken.

e) Cost efficiency: optimal use of resources including time in attamment of service delivery objectives. This should mclude user charges where
applicable.

f) Effectivenmess: achieving the mtended results in terms of quality and quantity in accordance with set targets and performance standards for service
delivery

g) Participation: involving partners in the design, implementation, monitormg and evaluation of service delivery, These should include Government
Institutions, Local Governments, Civil Society, Development Partners, the Private Sector and the general public.

h) Equity: fair treatment to all customers wrespective of gender, race, religion, disability, ethnic background and political afliliation.

1.4. Considerations for documenting SDS included the following:
a) Vision of an organization; The appealing future dream of an organzation.
b) Mandate of an organization: where the Entity derives the authonty for the services they offer has to be agreed on and stated.
¢) Mission statement; the purpose and reason why an organization exists should be agreed on.



d) Strategic objectives; the key business priorities that an orgamization intends to achieve m the long-term in order to fulfil its mission have to
detail out.

¢) Specific objective; should be agreed on and aligned to the strategic objectives.

f) Output: the result of a product or service delivered by the organization has 1o be spelt out.

g) Standard (in terms of performance measures): (as defined carlier)

h) Methodology for providing a service: explain how the organization mtends to deliver its services.

i) Inputs; (Basic infrastructure for providing a service), for example tools, equipment. builldmgs. What s required to deliver service or output
should clearly be detailed out.

J) Unit cost; the cost of the wdentified inputs for each service delivery standard

K) The frequency of occurrence: of an activity m the methodology.

) Service delivery point; the specific number of points'venues at which a specific service would be delivered.

The above considerations were reduced mto a template for documenting the costs for delivering a specific service delivery standard of a particular
output as detailed below:

Matrix for documenting the costs of service delivery standards

Service Description Service Method | Inputs Cost per | Unnt | Frequency of | Service | aggregate
Delivery ology unit of Occurrence per | Delivery | cost of
Standard mputs year Points mnput

Cost of  Service
Delivery Standard (Co
ASDS) (in currency
points)




For case of use, a version for the aggregate cost of service delivery standards has also been documented produced for use by service recipients and
providers.

L8, Implementation of the Service Delivery Standards:

All MDAs & LGs shall be required to refer to the documented costs of the respective Service Delivery Standards in the course of the delivery of their
services. An MDA or LG shall be responsible for the mamstreaming of these costs m service delivery standards in strategic planning and budgeting,
implementation and monitoring of service delivery.

The Ministry of Public Service shall continue to provide technical and functional support to MDAs & LGs across the different sectors in the
implementation of their respective Service Delivery Standards from time to time so as to build institutional capacity in adherence to the costs of
standards in the delivery of services.

1.9. Periodic reporting on compliance to service delivery standards

All MDAs & LGs shall be required to track and report on the implementation of the costed service delivery standards on a quarterly basis. The reports
shall be submitted to the Mnistry of Public Service for consolidation mto an Annual Report for the Public Service on the last day of May of every
year.

The report will highlight among others, trends m apphication of the costed service delivery standards, outhine specific areas for mterventions and make
recommendations for improvement.

1.10. Institutional arrangements implementing service
The various stakeholders/Institutions that will apply a major role i apphication of the service delivery standards is detailed in the table below:

| S/N | Stakeholder/ Institution | Roles and Responsibility
1 Ministry of Public Service: Technical support for review, development, documentation, costindissemination, clearance
for approval and application of service delivery standardQ vality assurance, Compendium for
| costed National Service Delivery Standards.
2 Ministry of Finance, Planning and Integration of service deliverystandards into program budgeting system, identify and provi¢
Economic Development: funding for implementation of NSDS activities.




' S/N | Stakeholder/Institution | Roles and Responsibility ]
3 Ministry of Local Government Advocate for harmonization and conformity in the application of service delivery standarc
across Local Governmentsand to quide LGs to adhere to the NSDS as they develop their plan:
| | - and budgets ‘
4 Ministry of Gender, Labour and Social To ensure that issues of equity and social inclusion are mainstreamed in the SDS and to ensul
Development that employers and workers dhere to the NSDS
'§ | National Planning Authority o set standards for national and decentralized planning in Uganda and to ensure that strate
plans are aligned
6 ' Office of the Prime Minister: ' Integration of costs of service delivery standards into thmonitoringand evaluationframework |
and to apply NSDS in the annual government annual performance assessment
|7 " Auditor General ' Conduct financial and value for monejudits in accordance with setost standards.
8 " Parliament - Approval of budgets, applySDS, approve plans, oversight
9 All Sectors Reviewing, developing, documenting, costing, disseminating and implementing servi
| [ _ _ _ delivery standards at sector and institutional level.
10 All Local Governments Implementation of national and sector service standards, design and implementation of lo
: | standards. And where necessary customizing them to the unique needs of the Local Governmi
11 Service recipients and civil society Demand forquality service, provision of feedback on quality of services.
organizations:

12 ‘Other implementing Partners " Carry out advocacy, support funding, monitoring, and provide feedback on the quality
| services provided. |
13 ' The Public/service recipient and Civil _To demand, utilize and provide feedback on documented costs feervice delivery standards.

Society Organizations " Demand for quality service, provision of feedback on quality of services.
=2 Compendium of Costed Local Government Service Delivery Standards L1l



| S/N | Stakeholder/ Institution | Roles and Responsibility
14 - Other implementing Partners Carry out advocay, support funding monitoringand provide feedback on the effectiveness o
implementatiorof costed service standards.

1.11. Checking compliance to Service Delivery Standards and monitoring their implementation in Local Government will be undertaken to:

a) Identify constraints and gaps i provision of selected Government services offered by Service delivery facilities and determine the level of variance
agamst set standards.

b) Obtain reasons for variance and make recommendations for improvement m service delivery.

¢) Generate and disseminate mformation about services offered by selected service delivery facilities.

d) Establish whether service recipients are satisfied with the trends m service delivery m terms of coverage, quantity, and quality, time and cost.

FORMAT FOR SERVICE STANDARDS FOR LOCAL GOVERNMENT

The Compendium is a result of discussions between the Technical Commattee, the Line Ministries and representative local governments and contains
the 10 priority costed service delivery standards for the nine service areas previously mentioned. Emphasis has been laid on areas which affect service
delivery and key challenges to citizen satisfaction in local governments.

The elements of the main result chain for each service area has been reduced into an abridged version of costed service delivery standrads for an
updated version of Service Delivery Standards which includes the service pomnt, service description. service delivery standards, annual operational

costs and capital development. A detailed version of the costed standards that also mlcuses umit costs and frequency in the year and average unit costs
are provided.



ABRIDGED AND COSTED SERVICE DELIVERY STANDARDS PER SERVICE AREA

2.0 WATER AND ENVIRONMENT

2.1 ABRIDGED STANDARDS (MINISTRY OF WATER AND ENVIRONMENT)

Service Delivery Point

Service Description

Standard of Delivery

A.

Objective: To Improve Provision of Clean Safe Water

HLG, LLG.
Community

Rural

Ensure functionalty of
water sources

i.  Functionality of an improved source : 100% at all times

i Functional Water User Committee: Water source- 1:1

. Water User Comnuttee: women representation: |: 50%

iv. All Water user committees should have Operations and Mamntenance Plan
(O&MP)

v. Rehabiluation of water source costing less than 3 currency pomts to be borne by
COMMuUNItY users

NWSC, MoWE, HLG,

LLG, Water service
facilities. Umbrella
Organization

Providing clean and safe
water m urban and rural
communities

Urban

1. Average walking distance to water point:0.2 km (urban)

1. Public tap stand’ water kiosk: Population size -1: 150 people

1. Price per 20 litre Jerry can at public stand point (PSP) - Ugx.50.

iv. Water Provision: - 25Mtrs: [ person/day

v. Waiting time at a water source 30 minutes

vi. All motonzed and gravity flow schemes water providers should possess water use
abstraction permuts

vir. Tume taken to obtain water abstraction permit: 90 days from the date of receiving
an apphcation

Rural
L. Average walking distance to a water point: at-most | km (rural)
1. Waiting time at a water source: 30 minutes

il o o Lo e T SR




Service Delivery Point

Service Description

Standard of Delivery

. Water Provision: 25ltrs/capita’day

v. 1 safe clean water source per 200 people

v. All motorized and gravity flow schemes water providers should possess water use
abstraction permits

vi. Tume taken to obtamn water abstraction permit: 90 days from the date of receiving
an application

Quality Assurance

1. Every Rural Growth Center (RGC): Piped Water Scheme designed

i Every RGC: Piped Water Scheme implemented

1. Qualty and health safety test: 20% of the water sources tested once every quarter
(rural).

i Quality and health safety test: 100% of the water sources tested daily (urban)

. Announced and unannounced mspections: once every month

iIv. Sensitise water users to collect water from safe sources such as hand
pump borehole; stand tap or GFS, once every quarter.

Commumity  Awareness

1. Community sensitization on clean. safe water and sanitation: quarterly

and Sensitization 1. World Water day and World Handwashing day: celebrated annually
B. Objective: To ensure sustainable provision and adherence to water supply and sanitation service standards,
Regulation of water and [ 1. All tanfis charged by the water utilities must be approved by the minister,
sanitation service annually.
provision. 1. All standards of water services provision reviewed annually
. Performance of water utilities must be reviewed and feedback provided quarterly
iv. All water and santation utilities should have a valid three (3) performance
contract, duly signed by the Minister
v. All water utilities should operate in their gazetted areas.
vi. Brannual publication of water and samitation performance report of service
providers
[ o Objective: To Promote Improved Sanitation Services in Rural and Urban Centres




Service Delivery Point

Service Description

Standard of Delivery

MoWE
HLG, LLG

Disposal  of  human

excreta,  disposal

of

garbage and animal waste,
home sanntation and food

hygiene

1. 1 homestead: | sanitary latrine

1. One hand wash facility with soap & water: one latrine

111. 40 pupils: | latrine stance (separate for gender)

IV. Strect'Road (after every 500 meters): | waterborne toilet

V. | unnal (peri-urban areas and for each gender)

VL. All degradable garbage and animal degradable waste to be disposed of in
(sanitary) garbage pits for later use as fertilizer.

vil.  Non-degradable waste to be incinerated or recycled.

vill.  All garbage sorted into degradable and non-degradable at source.

IX. Publication of LG Water and Sanitation Performance Reports: bi-annual

Awareness
Sensitization

and

1. Promotion of water and sanitation in communities: Once a quarter.
ii. Sanitation and hygiene campaign: every quarter.

Objective: To protect and conserve the environment

1. FORESTRY
LOCAL Sustainable management | i. Hold 5 National Forest days annually.
GOVERNMENT of forest resources. 1. Opening and demarcating the boundaries of all gazetted forest reserves.

i All Local governments should prepare Forest Development Plans.

iv. All Local governments should carryout forest inventories every 10 years.

v. Zero tokerance to encroachment of gazetted forest reserves

vi. All private forests should be managed according to the approved management
gurdchnes

vir. All community forests shoukd be managed according to the approved management
gusdelines

viti.  All households to use improved energy saving technologies.

. Grow 40 mulbon trees annually.

x.  District Status of Forest Reports prepared annually




Service Delivery Point | Service Description Standard of Delivery
Forestry laws and | 1. All commercial tree harvesting should be licensed within 30 days of receipt of
regulations comphed with apphcation. (Harvesting license)
it Movement permits issued to approved tree harvesters/dealers within 5 working
days of receipt of apphcation.
. All illegal forest products impounded on site and the culprits (traders, transporters
ctc.) penahsed.
2. WETLANDS
To ensure sustamable |1 All wetland boundanes to be demarcated and protected

management of wetlands

i All degraded wetlands to be restored

. All local governments should prepare Wetland Action Plans

iv. All wetlands should have community-based wetland management plans.

v. Zero wkrance to wetland encroachment.

vi. Commemoration of World Wetlands Day: annually

vi. Community sensitsations on sustainable wetlands management awareness
campaigns: at least once a year.

Wetlands laws and
regulations complied with

vii.  Everv LG should prepare and maintain a wetland inventory: annually

1. All wetland user permit holders complymg to permiut conditions

i All activities camed out in the wetlands should be in compliance with the existing
laws and regulations

Ensure compliance with
environmental laws and
regulations.

1. Envwonmental comphance monitoring conducted

i All activities camied out within river banks, lakeshores, mountans, hilly arcas,
rangelands, should be in comphance with environmental laws and regulations.

. Pollution control in

iv. All commercial sand mining, stone quarrying. clay, kaolnite (enoni) and marram
extraction be conducted with permits. (NEMA)

v. All developments’ mvestments must have approved EIA certificates before
commencement

vii All developments’ investments must be implemented in accordance with the
approved EIA conditions.

vii. All government projects require Environment & Social certification.




2.2 COSTED STANDARDS (MINISTRY OF WATER AND ENVIRONMENT)

Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
1. Open and Stakeholder Allowances RDC, LCV, 150.000 20 I | 3,000,000
demarcate engagement at Councillors,
boundaries of district DPC.CAO
all gazetted Techmcal 12,000 10 1 i
forests, People (SDA) 120,000
wetlands, river Fuel 5.500 120 1 1 660.000
m“" lake Stationery 15.000 20 I 1 300,000
s per
Kisniitor of an Meals and 20,000 30 1 1 600,000
ecosystem refreshments
Stakeholder Allowances RDC, LCV, 150,000 30 1 4 8.000.000
engagement at Councillors,
sub county DPC, CAO
Techmcal 12,000 10 1 4 480,000
People (SDA)
Community 10.000 50 1 4 2,000,000
Fuel 5,500 120 1 4 2,640,000
Meals and 20,000 70 | 4 5,600,000
refreshments
Statonery 15,000 40 I R 2,400,000
Stakeholder Allowances GISO, 100,000 20 | 10 20,000,000
engagement at Councillors,
village Sub County
Chief, CDO
Techmcal 12,000 10 I 10 1.200.000
People (SDA)
Community 10,000 100 | 10 10,000,000
Fuel 5,500 120 1 10 6,600,000




Service Delivery
Description

Cost of
Service
Delivery
Standard (Co
ASDS)

Methodology Inputs Cost per unit | Unit Frequency | No.of Apply
of inputs of Service Formula to
Occurrence | Delivery get
Points aggregate
cost of input
Open'survey. Survey equipment $0.000 000 1 | - 320,000,000
Allowances 120,000 5 30 | 18,000,000
Procure pallars, Concrete pillars, 250,000 10 I I 2,500,000
Transportation of | Truck hare 500,000 | | 1 500.000
pillars
Plant the pillars, | Labour per pillar 50,000 10 | | 500,000
Meals and 20,000 10 1 1 200,000
refreshments
Security Personne | 20,000 6 IS 1 1,800,000
1(UPF,
UPDF)
Sand 150,000 1 | 1 150,000
Cement 40,000 5 1 I 200,000
Aggregate 500,000 | I I 500,000
Tools (wheel 300,000 | | | 300,000
barrows, hoes,
pangas. jerrycans,
spades)
Post ‘da!uullion Allowances 120,000 5 K | 2,400,000
monitonng Fuel 5,500 100 K | 2,200,000




Service Delivery

Description

Methodology

Inputs

Cost per unit
of inputs

Unit

Frequency
of
Occurrence

No. of
Service

Cost of
Service
Delivery
Standard (Co
ASDS)

management
plans at district
and community
levels for all
wetlands,
forests, hilly
and
mountainous
areas per

Ecosystem

Fuel 5500 140 1 1 770,000
Introductory Allowances RDC, 150.000 20 1 1 3,000,000
stakeholder LCV,
engagement at Councillor
district s. DPC,
CAO
Techmcal | 12,000 10 1 1 120.000
People
(SDA)
Fuel 5,500 120 1 1 660,000
Stationery 15.000 20 I | 300,000
Meals and 20,000 30 1 1 600,000
refreshments
Introductory Allowances RDC, 150,000 1 4 18,000,000
stakeholder LCV,
engagement at Councillor
sub coumy s. DPC,
CAO
Techmcal 10 | Rl 480.000
People 12,000

(SDA)




Service Delivery = Methodology Inputs Cost per unit | Unit Frequency | No.of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Communit 50 1 - 4,000,000
v 20,000
Fuel 5500 120 1 - 2,640,000
Meals and 20,000 90 | 4 7,200,000
refreshments
Stationery 15.000 40 | - 2.400.000
Introductory Allowances GISO, 100,000 20 I 10 20,000,000
stakeholder Councillor
engagement at s, Sub
village County
Chuef.
CDO
Techmcal | 12,000 10 1 10 1,200,000
People
(SDA)
Communit | 20,000 100 | 10 20,000,000
v
Fuel 5,500 120 | 10 6,600,000
Stanonery 5,000 30 | 10 4,500,000
Meals and 20.000 130 | 10 26,000,000

Resource

3,360,000

3%

Allowances 120,000 4 7 I

Sectmnent Fuel 5.500 200 1 1 1,100,000
Stanonery 10,000 15 I I 150,000
Allowances 150,000 30 | K 18,000,000




Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Action Planming Councillor
meeting at sub s. DPC,
county CAO
Techmcal | 12.000 10 | - 480,000
People
(SDA)
Communit | 10,000 50 1 R 2.000.000
v
Fuel 5500 120 1 4 2.640.000
Meals and 20,000 20 1 4 7.200.000
refreshments
Stanonery 15,000 40 | R 2,400,000
Vahdation Allowances RDC, 150,000 30 1 4 18,000,000
meeting at sub- LCV,
county Councllor
s. DPC,
CAO
Techmcal | 12.000 10 | R 480,000
People
(SDA)
Communit | 10,000 50 I 4 2,000,000
‘D
Fuel 5.500 120 1 4 2,640,000
Meals and 20.000 80 1 4 6,400,000
refreshments
Stationery 20,000 40 1 4 3,200,000




Service Delivery
Description

Methodology

Inputs

Cost per unit
of inputs

Unit

7z
4
2

Cost of
Service
Delivery
Standard (Co
ASDS)

4 7 1
asscomment Fuel 5.500 200 1 1 1,100,000
Stationery 10,000 15 1 1 150,000
Stakeholder Allowances RDC, 150,000 20 1 1 3,000,000
engagement at LCV,
district Councill
ors,
DPC,
CAO
Techmca | 12.000 10 1 I 120,000
I
People(S
DA)
Fuel 5500 120 1 1 660,000
Stationery 15,000 20 1 1 300,000
Meals and 20,000 30 I 1 600,000
refreshments
Stakeholder Allowances RDC, 150,000 1 Kl 18,000,000
engagement at LCV,
sub county Councill
ars,




Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
DPC,
CAO
Techmica | 12,000 10 1 4 480.000
1 People
(SDA)
Commu | 10,000 S0 | 4 2,000,000
mty
Fuel 5,500 120 1 Rl 2,640,000
Meals and 20,000 70 1 Rl 3,600,000
refreshments
Stationery 15.000 40 1 4 2.400.000
Stakeholder Allowances GISO. 20 1 10 20,000,000
engagement at Councall | 100.000
willage ors, Sub
County
Chuef,
CDO
Technica | 12.000 10 1 10 1.200.000
1 People
(SDA)
Commu | 10,000 100 | 10 10,000,000
ity
Fuel 5.500 120 | 10 6,600,000
Stationery 15,000 30 1 10 4,500,000
Meals and 20,000 130 1 10 26,000,000




Service Delivery = Methodology Inputs Cost per unit | Unit Frequency | No.of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Restoration by Tree 5,000 460 1 1 2,300,000
Tree Planting and | seedlings(Indigenous
nuuntenance for 2 | )
vears
Labour Land | 450.000 | 1 1 450,000
Preparati
on
Pegging. | 300.000 I I I 300.000
Puung
“ -
Planung
Mamtenance 200,000 1 6 1 1,200,000
Momitoring of Allowances 120.000 - 7 i 3.360.000
restored Fuel 5.500 200 I ] 1.100.000
cootymens Stationery 10,000 15 I 1

" TOTA

4.Compliance

with Water and

Environmental | Undertake Allowances 120.000 s 15 I 9,000,000

laws and nventory of | (Nights)

regulations at fragile ccosystems | Fuel 5.500 200 1 1 1,100,000

all times per

Keotysiein Soil Auger 350,000 i i i 250,000
Pangas £.000 s 1 1 25,000
Stationery Reams of Ad | 25,000 2 1 I 50,000

paper




Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Personal Gloves 10,000 5 1 1 50,000
Protective Overalls 150,000 4 1 1 600,000
m ficmets | 30,000 3 1 1 120,000
Gumboots 50,000 4 1 1 200.000
Nose masks | 50,000 - 1 1 200,000
and goggles
Dissenunation of | Prninting 10,000 300 1 1 3.000.000
the laws and Radio Talk 5,500,000 2 4 1 46,400,000
regulations shows
TV air broadcast 15,000,000 2 K I 120,000,000
Newspaper 9.950.000 2 K 1 79,600,000
Prints
Awareness | K 1 2,000,000
Dnives 500,000
Sensitization Venue | K 1 2,000,000
Hire of I R 1 2,000,000
communicati | 500.000
m )
equipment
Meals and 20,000 200 R i 16,000,000

Fuel

5.500

1,650,000

Stationery

Reams of A4

25,000

100,000




Service Delivery = Methodology Inputs Cost per unit | Unit Frequency | No.of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Secunty Personnel 20,000 6 15 | 1.800.000
(UPF.
UPDF)
Equipment GPS 7.000.000 1 I 1 7.000.000
Diamcter 300,000 2 1 1 600,000
tapes
Water 15,000,000 | I I 15,000,000
testing
kits( Portable
)
Suunto 1,500,000 - 1 1 6,000,000
Clinometers
Dagital 400 000 | | I 400,000
cameras
Tape 30,000 5 I | 150,000
measures

()]

S.Environment
Mainstreaming

Dmcmunon of

the guwdehnes

district level

500.000

500.000

Meals and

20.000

g

4.000.000

Allowances

(DPC,
DISO,

50,000

3

1,000,000




Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Councillors,
CAO,
RDC))
Techmical 12.000 200 I 1 2,400,000
Personnel
(SDA)
Project Screening | Allowances 120.000 - 1 1 450.000
Fuel 5.500 140 1 1 770,000
Meals and 20,000 100 1 1 2,000,000

management

Reams of Ad

25.000

0000

Acquisition and
gazettement of
land for waste
management and
| handling

12

5.760,000

Chain link

22,500,000




Service Delivery = Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Fencing nd Concrete poles 50,000 533 | | 26,650,000
Demarcation of  "Sand 150,000 ] 1 1 150,000
Laud Cement 30,000 5 I i 200.000
Aggregate 500,000 1 1 | 500,000
Tools (wheel 300,000 | 1 1 300,000
barrows, hoes,
DY
Jerryeans,
_spades)
Painting 200.000 | 1 I 200,000
Labourers 20,000 533 1 1 10.660.000
Installation constr 100,000 000 I 1 1 100,000,000
uction of an
INCInerator
Stakeholder Allowances RDC, LCV, | 150,000 20 1 1 3,000,000
engagement at Councillors,
District DPC, CAO
Techmcal 12,000 10 I I 120,000
People
(SDA)
Fuel 5.500 120 1 1 660,000
Stanonery 15,000 20 1 1 300,000
Meals and 20,000 30 | 1 600,000




Service Delivery | Methodology Inputs Cost per unit | Unit Frequency | No. of Apply Cost of
Description of inputs of Service Formula to | Service
Occurrence | Delivery get Delivery
Points aggregate Standard (Co
cost of input | ASDS)
Commumty Allowances GISO, 100,000 20 I 10 20,000,000
Sensiuzaton in Councillors,
Urban Centres Sub County
Chaef, CDO
Techmcal 12,000 10 1 10 1,200,000
People
(SDA)
Community | 12,000 100 1 10 12,000,000
Fuel 5500 120 | 10 6,600,000
Stationery 20.000 30 1 10 6,000,000
Meals and 20.000 130 1 10 26.000,000
Provision of 100,000 200 ] 130,000,000
Trash bins
Waste collection 40,000,000 | 12 1 450,000,000
and
Transportation
Separation of Labourers 20,000 | 360 | 7.200.000
Waste Personal Gloves 10,000 “ 12 | 480,000
Protective Overalls 150,000 4 12 1 7,200,000
f,;“",'é';"’"" Helmets | 30,000 3 2 i 1,440,000
Gumboots 50,000 B 12 i 2,400,000
Nose masks | 50,000 - 12 | 2,400,000
and goggles
Composting site | Excavation | 20,000 | 720 1 14,400,000
of compost




Service Delivery
Description

Methodology

| Inputs

| Cost per unit 7
of inputs

Unit

CURRENCY POINTS
Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery umit of of Delivery | Formula to | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
= - cost of input | (Co ASDS)
7.Functionalit | Assessment of | Allowances Techmcal People 12,000 7 12 1 1,008,000
v ofan the water point | for technical (SDA) i.e. Distract
improved (Data people) Water Officer)
water source | collection on DWO, Asistant
at all times the Water Officers
functionality of (ADWOs), Assistant
the source) Engncer Water
(AEO), Hand Pump
Mechame (HPM),
Environment Officer
and Community
Development
Officer
Drivers 11,000 2 12 | 264,000
Fuel for two £.000 40 12 | 2,400,000
vehicles




Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery unit of of Delivery | Formula to | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Stationery 10,000 1 12 1 120,000

|

water user
commitiees

Technical People

(SDA) i.¢. Distnict

Water Officer)

DWO, Asistant

Water Officers

(ADWOs), Assistant
1 Water

12.000.000

12,000

12,000,000

13,360,000

L




Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery unit of of Delivery | Formulato | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Fuel for two 5.000 40 40 1 8,000,000
vehicles
Monitonng &
imnspection vehicle to carry out

8. Average : it
walking medium solar | dnlling of a investigations,
distance to powered water | production dnlling of the source
water point supply systems | borcholeand | (100-150 m), pump
(rural: at most | at least one per | gravity flow | testing (72 hrs.),
1km; parish scheme by casting
urban:0.2km) I

Designing of | Design of the 100,000000 | 1 1 I 100,000,000

the water system, acquire

system cither | approvals from

ihousc or by | MWE

consultants Acquire land for 100,000,000 | 1 1 1 100,000,000

including water & sanitation

acquiring of | facilitics.

land for the




Service Methodology | Inputs Cost per - Unit Frequency | Service Apply Cost of
Delivery umit of of Delivery | Formula to | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Environmental | Carry out 7.000.000 1 1 1 7.000.000
and social safe | environment
out Scesoaing; pliow &
miligation measures,
sensitization of
community, gender,
Construction | Pumping station, 7.500,00000 | 1 1 1 7.500,000,00
of the system | transmission line, 0 0
10 serve a Waler reservoir,
panish (6-8 water treatment unit,
villages) RGC | distribution lines,
s with 5,000 | water kiosks& PSPs
population.
Inspections & | Ground breaking, 50,000,000 | 1 | 50,000,000
supervisions | sitc meetings,
Tramings Techmcal People 12,000 7 12 1 1,008,000
(SDA) Le. Distrct
Water Officer)
DWO, Asistant
Water Officers
(ADWOx), Assistant
Engmneer Water
(AEO), Hand Pump
Mechanic (HPM),
Environment Officer
and Communsty

Development
Officer




Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery unit of of Delivery | Formulato | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Drivers 11,000 2 12 1 264,000
Fuel for two 5.000 40 12 1 2,400,000
vehicles
Stationery 50,000 1 12 | 600,000
Construction | Siting & Hydrological 35000000 |10 1 1 350,000,000
of point water | dnlling of a invesitgations,
sources for a | hand pump drilling of the source
parish borehole by (100-120 m), pump
contracting testing (3 hrs.),
- Seovg.
Construction | Protecting of the 10.000.000 10 1 I 100,000,000
of protected spring
[ Water springs.
Water testing 70,000,000 |1 1 1 70,000,000
kit
“Refnigerator 3000000 |1 ] I 3,000,000
523,000,000
9. Quality of | Testing the Stand by 6,000,000 1 1 1 6,000,000
drin quality of water | generator
t
srpersbiial] Lok bl § 7o 300000 |30 B i 108,000,000




Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery unit of of Delivery | Formula to | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)

areas as well | per panshper | Allowances 12,000 30 12 1 4,320,000
as Waste year) for technical
water people) Le.
complying health
with the inspectors
“,""’"', PN Transport 5,000 30 12 1 2,400,000

(fuel)
e Collection 5000 10 2 i 600,000

Containers

Dissemunation | Technical
of results People (SDA)

1.¢. District

Water Officer)

DWO, Asistant

Water Officers

(ADWOs)

Assistant

Engincer

Water(AEO),

Hand Pump

Mechame

(HPM),Enviro

nment Officer

and

Community




Service Methodology | Inputs Cost per Unit | Frequency | Service | Apply Cost of
Delivery unit of of Delivery | Formulato | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Development
Officer
Drivers 1000 |2 12 1 264.000
Fuel for two 5,000 | 40 12 1 2,400,000
vehicles
Stationery 10000 |1 12 1 120,000
ICT 20000 |1 12 1 240,000
10.100% of | Promotionof | creation report | mecting LC leaders 12,000 1 1 3,000,000 | Per Pans
households sanitation and (allowance)
and rural hygiene
K coutres | tyonh fuel 5,000 | 200 1 1 1,000,000
have access to | different Triggering | SDAS 12000 | 80 1 ] 960,000
improved approaches i.¢. (HA CDOPC Area
Community Councilor LC




Service Methodology | Inputs Cost per Unit Frequency | Service Apply Cost of
Delivery unit of of Delivery | Formula to | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
hygiene and Led Total MI'LCIL2 VHTs) (1
sanitation Samtation x 1day
(CLTS). Home Stationery 50000 |10 1 1 500,000
improvement
campaigns, Fuel 5.000 | 200 1 1 1,000,000
Market based
sanitation Follow ups SDA S 12000 | 40 6 | 2,880,000
(HICDOPC.2
VHTs) (1 x 1day
Stationery 50000 | 10 1 1 500,000
Fuel 5.000 | 1000 6 | 30,000,000
Venfication SDA 8 12000 | 80 1 | 960,000
by sub county | (HA CDOPC Arca
and district Councilor LC
stakeholders | IINLCIL2 VHTs) (1
x 1day
fuel 5,000 | 200 1 I 1,000,000
Declaration District team (DHI, 16,000 | 20 1 I 320,000
for ODF HL DWO, LCV,
villages CAO, RDC) 10
declare ODF
villages
Public address 350000 |1 1 1 350,000
svstem
Radio talk show 2,000,000 |1 1 I 2,000,000




Service Methodology | Inputs Costper | Umit | Frequency | Service | Apply Cost of
Delivery unit of of Delivery | Formulato | Service
Standard inputs Occurrence | Points get Delivery
aggregate Standard
cost of input | (Co ASDS)
Tents & chairs 425000 |1 1 1 425,000
Fuel 5000 | 150 1 1 750,000
Refreshments 10,000 | 250 1 1 2,500,000
Media 1.000,000 | 3 1 | 3,000,000
Gifts & certificates 5000000 |1 1 1 5,000,000

5-Stance VIP

40,000,000




3.0 AGRICULTURE, ANIMAL INDUSTRY AND FISHERIES

3.1 ABRIDGED STANDARDS (MINISTRY OF AGRICULTURE, ANIMAL INDUSTRY AND FISHERIES)

Service Delivery Point

Service Delivery Standard

NDP I
OBJECTIVES
UNDER
Agricultural
Production and
Productivity

1. Strengthen agricultural rescarch and technology development

2. Improve post-harvest handling and storage of agncultural products

3. Increase agro-processing and value addition

4. Increase market access and competitivencss of agrcultural products in domestic and international markets
Increase the mobilization, equitable access and utihzation of Agncultural Finance

Ministry of Agriculture, Anmmal
Industry and Fisheries, DLG, MC

Enhancing production, protection and farm
development.

vector control, market-onented ammal
production, food quality and safety. for
mproved food secunty and houschold
income, advise farmers onm control of
vectors, production. quality assurance and
mentor entreprencurs, Control discase in
ammal and people

Extension worker farmer ratio:

L
.
m.
v,
Y.
Vi

ViL

Livestock: 1: 500 farmers
Anmmal production and entreprencurship: 1:300
Entomology: 1:1000
Crop production: 1:500
Crop protection: 1: 300
Fisheries- (Aquaculture & capture fisheries)
@  Aquaculture 1: 500
@ Capture fisheries 1: 3000
Ratio of field to office time for extension worker:
70:30

v Capacity  enhancement  traming  for  extension

workers: Minimum once in | year

Farm visits by an extension worker per year per farmer:

L

.
v,
V.

Vi

i

Livestock: Once in 3 months

Ammal Production & entreprencurship: Once in 4
months

Entomology: Once in § months

Crop production: Once in 3 months

Crop protection and certification’: Once in a month
Fisheries (aquaculture): Once a month

_Capture fisheries: daily




Service Delivery Point

Service Description

Service Delivery Standard

Demonstration site to farmer ratio:
1. M Agriculture Development Centre):  sub
county (1 acre for demonstrating at least 3 key
agncultural enterprises per parish These may
mclude a piggery, poultry, goat, or zero grazing
. Apiculture Unit, Sericulture unit: ', Acre sub
county level
ut. | acreand | store per sub county for demonstrating
crop production
iv. Aquaculture: | ponds’ aquarium Cages and tank:
500 houscholds at sub county level
v. % of farmers accessing new technology
demonstration sites: 100 60%
vi. Tramnees: session held by extension worker: 1: 25
vii. Fish catch assessment survey: twice a year
viii. Enforcement against illegal fishing: quarterly
Other  infrastructure  and  communal facilities to
population (human or animal) ratio; e.g. 1:1,000 people:1:
2,000 animals, etc.
.. Prmary market:  houschold ratio:l:  5000-
Subcounty level
n. Market should have: 2.5 hectares of land, water,
tonlets, stalls, power source, stores, must be fenced
elc.
m. Livestock market: 1 per sub county, houschold
ratio 1:5000.
1v. Chacks hatchery: 1: per region
v. Fish hatchery: 1: per region
vi. Mechamsation: | tractor: sub county
vii. Micro-scale irrigation: 1: per sub county
viil. Soil testing kit 1: per sub-county
X Plant Clinic kit. 11 per Sub-county level
X Aflatoxin testing kit: I: per parish




Service Delivery Point

Service Description

Service Delivery Standard

x1. Bee products umit. 1 per District
xi. Skaughter slab (ruminants): house hold ratio: |
:1000 - parish level
xiir. Slaughter slabs (pigs). 1:250 - parish level
xiv. Slaughter shed 1: per sub county.
xv. Abattoirs (ruminants); 1:5000 - Municipality’ city
xvi. Abattoirs (pigs). 1: 1000 - Municipality’ city
xvii. Cattle dip capacity (10,000L): house hold ratio; 1:
1000- parish level
xvii. Valley tank: household ratio: 1:1000 - parish level
xix. Animal laboratory: | per district
xx. Plant Clinic: h'hold ratio: 1:5000- sub county level
xx1. Mini plant laboratory: | per district
xxii. Fish feeds plant: 1: district
xxui. Soil testing laboratory: 1: district
xxiv. Bee products processing unit: |: per district
Extension worker tools and equipment
L. Motoreyele & helmet & protective clothes
n. Hand lens
1. Ramn coat
. Hand gloves
v. Over coats
vi. Masks
vi. Specimen bottles
viii. Pair of gumboots
ix. Dissecting kit
X. Weather proof bag
xt. Pests and discases manual
xi. Safan bed
xii. Surgical kit
xiv. Post mortem kit
xv. Clinical kat (Animal)
xvi. Meat inspection kit




Service Delivery Point

Service Description

Service Delivery Standard

xvi. ICT tablet

xvii.  Water testing kit

xix. Soil testing kit

xx. Refractometer

xxi. obstetric kit

xxit.  Artificial Insemination kit
xxui.  Plant chinic kit

xxiv.  Persomal Protective Equipment for pesticides
xxv.  Venom extractor

xxvi. Pheromone traps

xxvii.  Pruning saw

xxvii. Mossture meters

xxix. Measuring strings

xxx. Tape measures

xxxi.  Aflatoxin rapid testing kit
xxxn.  GPS

Pest and disease surveillance

i. Monthly

Compliance inspection for quality of

1. Quarterly




3.2 COSTED STANDARDS (MINISTRY OF AGRICULTURE, ANIMAL INDUSTRY AND FISHERIES)

Service Service Delivery Inputs Unit Price Quantity | Frequemcy | Annual Capital
Description Standard Operational Cost | Development
1. Extension | L. (a)Support Fuel 5.300 2,200 12 139,920,000
services supervision of
extension services -
(District level)-crop, Repairs and spares 8,000,000 5 2 80,000,000
livestock, fisheries, Motor vehicles service 300,000 5 12 18,000,000
entomology, Stationery 1.000.000 5 4 20,000,000
supervision unit Office 500000000 | 1 1 500,000,000
Office furmture 15,000,000 | 1 15,000,000
Motor vehcles 200,000,000 b | 1,000,000,000
Laptops 5,000,000 S | 25,000,000
Prnters 5,000,000 1 | 5,000,000
Tablets 2,000,000 5 | 10,000,000
SDA 12,000 16 12 2,304,000
Projectors 20,000,000 K | 80,000,000
Camera 10,000,000 4 | 40,000,000
Personal protective gear 200,000 5 1 1,000,000
GPS $,000,000 S | 25,000,000
1. (b) Crop
production, extension
worker farmer ratio,
e SDA 12,000 16 12 3,304,000
Awrtime and data 100,000 1 12 1,200,000
Motor cycle service 100,000 1 K} 400,000




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital
Description Standard Operational Cost | Development

Repairs 300,000 1 2 800,000
Stationery 1,000,000 1 ) 4,000,000
Office furmsture 3,000,000 1 1 3,000,000
Motorcyele 26,000,000 1 1 26,000,000
Rading gear (helmet, $.000.000 1 1 5,000,000
| gloves,
Laptop 7,000,000 1 1 7,000,000
Prnter 5,000,000 1 1 5,000,000
Tablet 2 | 1 2,000,000
Extension kit 500,000 1 2 1,000,000
GPS 5.000.000 1 1 2,000,000
Personal protective gear 500,000 1 1 500,000
Sample collection kit 400,000 1 1 400,000
Cool boxes 2,500,000 2 1 5,000,000
Soal testing kat 400,000 1 2 800,000
Maoisture meters 9.000,000 1 I 9,000,000
Tape measure 20,000 l | 20,000

1. (¢) Livestock Fuel $.300 48 12 3,052,800

extension farmer ratio,

A SDA 12,000 16 2 3,304,000
Aurtime and data 100,000 1 12 1,200,000
Motoreyele service 100,000 1 K 400,000
Repairs 400,000 1 2 800,000




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital
Description Standard Operational Cost | Development
Stationery 1 4
[— 1,000,000 4,000,000
office furniture 3,000,000 1 | 3,000,000
Motorcycle 26.000.000 1 1 26,000,000
Riding gear (helmet, 5,000,000 1 1
| gloves, 5,000,000
Laptop 1 I
7.000.000 7,000,000
Prnter 1 1
5,000,000 5,000,000
Tablet 1 1
2,000,000 2,000,000
Extension kit 1 2
500,000 1,000,000
GPS 1 1
5.000.000 2,000,000
Personal protective gear 1 |
200,000 200,000
Sample collection kat 1 |
400.000 400,000
Cool boxes 2 1
2,500,000 5,000,000
Artificial insenunation | 1
| equipment 11,000,000 11,000,000
Clnical knt 1.500.000 1 1 1,500,000
Surgical kit 1 1
5,000,000 5,000,000
5,000,000 1




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
1. (d) Animal Fuel 48 12 3,052,800
production extension 5.300
farmer ratio, 1:300 SDA 6 13 3,304,000
12,000
Awrtime and data | 12 1,200,000
100,000
Motoreycle service | K 400,000
100,000
Repairs 1 2 £00,000
400,000
Stationery | 4
bl 1.000.000 4.000.000
office furniture 1
3.000.000 1 3,000,000
Motoreyele I 1
26,000,000 26,000,000
Riding gear (helmet, 1 1
| gloves, 5,000,000 5,000,000
Laptop 1 |
N 7.000.000 7,000,000
Printer 1 |
o 5.000.000 5,000,000
Tablet | 1
2.000.000 2,000,000
Extension kit 1 2
500,000 1,000,000
GPS 1 1
5,000,000 2,000,000
Personal protective gear 1 |
200,000 200,000




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development
1. (¢) Fisheries
extension farmer ratio,
(Aquaculture,1:500;
Capture 1:3000) Awrtime and data 100,000 12 1,200,000
Motoreyele Service 4 400,000
100,000
Repairs 400,000 2 800,000
Stationery 1,000,000 4 4,000,000
Office furmiture |
3,000,000 3,000,000
Motorcyele |
26,000,000 26,000,000
Riding gear (helmet, 5,000,000 1
| gloves, 5.000.000
Laptop |
. 7.000.000 7,000,000
Printer 5.000.000 1
5,000,000
Tablet 1
2,000,000 2,000,000
Extension kit 2
500,000 1,000,000




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
1. () Entomology
extension farmer ratio,
(1:500)

SDA

12.000

2,304,000

Artime and data

100,000

12

1,200,000




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development
Motorevele service 4 400,000
100,000
Repairs 2 800,000
400,000
Stationery 4
1.000.000 4.000.000
Office furniture |
3,000,000 3,000,000
Motorcyele 1
26,000,000 26,000,000
Riding gear (helmet, 1
| gloves, 5,000,000 5,000,000
Laptop |
7.000.000 7,000,000
Printer 1
3,000,000 5,000,000
Tablet |
2,000,000 2,000,000




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
Description Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Standard Operational Cost | Development
2. Agricultur | a) ltractor and necessary | Tractor and implements 1
al equipment per sub- 150,000,000 1 150,000,000
Mechaniza | county
tion b) ChafY cutter: 1 per
parish 10.000.000 10,000,000
3. Water for
production
3.(a)Micro- 1 per sub-county Micro-rmigation i
scale 30,000,000 1 30,000,000
irrigation
3.(b)Construct | | valley dam per sub-
ion of valley county P&G ITEMS 1
dams 107,500,000 1 107,500,000
(20,000m3) Day works 1
and 66,700,000 ! 66,700,000
accessories- Site clearance |
pipes, solar 3,145,000 1 3,145,000
system, Construction of valley |
pumps, cattle tank 393,980,000 1 393,980,000
water troughs Construction of Spillway 1
22,250,000 1 22,250,000
Cattle troughs 1
87.778.000 1 87.778.000
Cattle troughs ancillanes 1
23,355.000 1 23,355,000
Electromechanical 155.250,000 1 1 155,250,000




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital
Description Standard Operational Cost | Development
4. Diagnostic Cost of one year Cost in five
services years
4.(a) 1 Animal and fish | Construction of lab 3000000
laboratory per district 10 30,000,000 30,000,000
Microscope (piece) 6000000
2 12,000,000 12,000.000
Balance (prece) 1000000
1 1.000,000 1.000.000
Autoclave (prece) 10000000
2 20,000,000 20,000,000
Pressure cooker (piece) 1000000
1 1,000,000 1,000,000
Centnifuge (picce) 1000000
3 3,000,000 3,000,000
Chenucals (lump sum) 15000000
1 15.000,000 75,000,000
Media and reagents (lump | 10000000
sum) 1 10,000,000 50,000,000
Gloves (boxes) S0000
10 500,000 2,500,000
Refrigerators (piece) 10000000
2 20,000,000 20,000,000
CBC analyzer (piece) 1 5000000
| 15,000,000 15,000,000
PH Meter (picce) 1000000
1 1.000.000 1,000,000
Generator (piece) 1000000
1 1,000,000 1,000,000
Thermometer (picce) 1000000
10 10,000,000 10,000,000




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
Office station (unit) 10000000
1 10,000,000 10,000,000
Masks (boxes) S0000
10 500,000 2,500,000
Sample collection S000000
cquipment (kit) 1 8.000.000 40,000,000
Cool box (piece) 200000
5 1.000.000 1,000,000
Lab coat (prece) S0000
3 250,000 1,250,000
Pipettes (piece) 6000000
1 6,000,000 6,000,000
Pipette tips (set) 600000
5 3,000,000 3,000,000
Hazard disposal bin 100000
(picce) 2 200,000 200,000
Bunsen bumer (picce) S0000
R 200,000 200,000
Gas cyhnder and gas 350000
(prece) ! 350,000 350,000
Table (prece) 200000
= 2 400,000 400,000
Standby generator (picce) | 1000000
| 1,000,000 1,000,000
4.(b) 1Plant laboratory

per district

487,400,000




Description

Service Delivery
Standard

Unit Price

Annual
Operational Cost

Capital

Development

4.(¢c) 1Plant clinic Kat
sub-county level

4,000,000

4,000,000

150,000

3,600,000

4.(d) 1Aflatoxin testing
kits per parish

1.000.000

1,000,000

4.(¢)l sonl testing kit and
accessories per sub-
county

5. Infrastruct

ure and
facilities

5.(a) 1 Primary market
per sub-county (one
hectare)

20,000,000

20,000,000

S.(b) 1 Livestock
market per sub-county
(ome ncre)

15,000,000




Service Service Delivery Inputs Unit Price Frequency = Annual Capital
Description Standard Operational Cost | Development

Earthworks

6,450,000 6,450,000
Fencing

48,000,000 48,000,000
Walkways murram

7.000,000 7,000,000
Cattle crush

21,000,000 21,000,000
Loading ramp

22,000,000 22,000,000
Power mnstallations

15,000,000 15,000,000
Emergency slaughter
facility 36,000,000 36,000,000
Vetermary office

65,000,000 65.000,000
Mim- lab

55.000.000 55,000,000
Sample knt

250,000 250,000
Water supply

35,000,000 35,000,000
VIP latrine

e 40.500.000 40,500,000

Environment, Health,
Safety & Social safeguards | 13,000,000 13,000,000

Casual labourers




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development
5.(c) 1 Slaughter slab
(ruminants) per parish
level e
12.000.000 12,000,000
Earthworks
8,000,000 8,000,000
Fencing
8,600,000 8,600,000
Foundation works
14,000,000 14,000,000
S structure (up to wall
plate) 5.800.000 5,800,000
Roof construction
10.358.000 10,358,000
Meat mspector office
15.000.000 15,000,000
Fmishes & dramage
10,500,000 10,500,000
Mechamcal works
11,560,000 11,560,000
Electnical mstallatons
800,000 800,000
External works
5,000,000 5,000,000
Deep well construction
31,000,000 31,000,000
Pump mstallation
12,000,000 12,000,000
Mecat inspection kat
3,800,000 3,800,000




Service Service Delivery Inputs Unit Price Frequency = Annual Capital
Description Standard Operational Cost | Development
Lamrage
10.000.000 10,000,000
PPE
2,500,000 2,500,000
Foot & tyre bath
12,000,000 12,000,000
Environment, health,
safety & social safeguards | 10,000,000 10,000,000
5.(d) 1 Slaughter slab | Skughter slab |
(pigs) per parish level 182,918,000 182.918.000
5.(¢)1 Slaughter shed Unat cost Total cost
per sub-county
Preliminanes
31,000,000 31,000,000
Earthworks
25.000.000 25,000,000
B g
Fencing
. 13,600,000 13,600,000
Foundation works
28,000.000 28,000,000
S'structure (up to wall
plate) 38,800,000 38,800,000
Roof construction
15,358,000 15,358,000
cat mspector office
65,000,000 65,000,000




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development

Fmishes & dramage

15.500.000 15,500,000
Mechamcal works

18,560,000 18,560,000

7.800.000 7.800.000
External works

25,000,000 25,000,000
Deep well construction

31,000,000 31,000,000
Pump nstallation

12,000,000 12,000,000
Meat mspection kit

3.800.000 3,800,000
Lairage

18.000.000 18,000,000
PPE

2,500,000 2,500,000
Foot & tyre bath

18,000,000 18,000,000
Environment, health,
safety & social safeguards | 14,000,000 14,000,000

Preliminaries (site

mspection, cleanng, ete.

90,000,000

90,000,000




Service Service Delivery Inputs Unit Price Frequency = Annual Capital
Description Standard Operational Cost | Development

Earthworks

130,000,000 130,000,000
Fencing

156,000,000 156,000,000
Foundation works

80.000.000 80,000,000
Doors & windows

109.000.000 109,000,000
S structure (up to wall
plate) 156,800,000 156,800,000
Roof construction

73.358.000 73,358,000
Meat mspector office

50,000,000 50,000,000
Fimshes & dramage

60.500,000 60,500,000
Mechanical works

185,600,000 185,600,000
Electrical mstallations

91.800.000 91,800,000
External works

205,000,000 205,000,000
Deep well construction

51,000,000 51,000,000
Pump installation

12,000,000 12,000,000
Meat mspection kit

3,800,000 3,800,000
Larage

28,000,000 28,000,000




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital
Description Standard Operational Cost | Development
PPE
5,500,000 5,500,000
Certifications
3,500,000 3,500,000
Foot & tyre bath
28.000.000 28,000,000
Environment, health,
safety & social safeguards | 74,000,000 74,000,000
5.(g) 1Fish landing site
(Gazette) per sub- 450,000,000 1 450,000,000
county
6. Demonstra
tion sites
to farmer
ratio
6.(a) 1 Goat house per | Goat house ]
sub-county 20,493,000 1 20,493,000
6.(b) 1 Zero grazing Zero grazng unit 1
unit per sub-county 123,740,000 1 123,740,000
6.(c) 1 Apiary unit per | Apary unit 1
sub-county 40,924,000 1 40,924,000
Unit of Measure Unit Price Quantity | Frequency | Annual Capital
B - - Operational Cost | Development
6.()1000m2 fish pond | Farm tools (Pickaxes) Prece 40000
per sub-county 2 %0,000




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
Hoes Prece 20000
5 100,000
Axes Piece 25000
2 50,000
Spades Piece 25000
K 100,000
Shovel Piece 25000
4 100,000
Wheelbarrow Prece 200000
2 400,000
Rake Prece 20000
2 40,000
Rolling tape Piece 50000
1 50,000
Tape measure Piece 20000
1 20,000
Slashers Prece 15000
2 30,000
Pangas machetes Piece 30000
2 60,000
Sparat Jevel Prece 30000
= 1 30,000
Water level Prexce 50000
| 50,000
Manual compactor Prece 50000
2 100,000
Hammer Prece 10000
1 10,000
Fork hoes Prece 20000
3 40,000
Gum boots Paw 20000

100,000




Description

Standard

Unit Price

Annual
Operational Cost

Capital
Development

2,575

5.000

2,500,000




Service
Description

Standard

Unit Price

Frequency

Operational Cost

Feed stocking (Starter)

Grower

1,000

Fusher

q 7

FEEEF;

Rebar (10mm)

L

Labour (30% material

Water quality management

(water quality testing kit)




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development
Asserter fishing gears (Fry | Piece 1000000
net) 1,000,000
Sampling net Piece 1000000
1,000,000
Harvesting net Piece 1000000
1,000,000
6.(¢) 1 acre for
demonstrating crop 9,000,000 9,000,000
production per parish
7. Post 7.(a) 1 Drying slab at Drying slab 1
harvesting | per parish, 10x10m 20,000,000 20,000,000
bandling [5G, Grain store Store (100M1 i
(100MT) 75.000.000 75,000,000
7.(d) 1 Milk cooler Coolers 1
(S000Litres) per sub- 30,000,000 30,000,000
county
7.(¢) 2 Milk can Cans 1
(40Litres) per sub- 1,400,000 1,400,000
county
7.0 1 Fish kiln Kilns 1
(Capacity 250Kgs) per 21,000,000 21,000,000
sub-county




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
7.(2) I Freezer for meat | Freezers 1
and fish per sub- 5.000,000 2 10,000,000
county
7.(h) 1 Solar drier per | Dners 1
sub-county 7.000.000 1 7.000.000
7.(1) 1Bee products Products processing 1
processing unit per 84,800,000 1 84,800,000
district
8. Seed/breed | 8.(a) One fish hatchery | Brood stock ponds 2
ing stocks | per region - 50,000,000
Acrator 1
< 3,000,000
Nursery pond 4
. 40,000,000
Water holding tank S
- 2,000,000
Hatching tank 2
i . 2,000,000
Pump 1
. 3,000,000
Bio Filter 1
: 20,000,000
Power source (heavy duty |
| gencrator) - 10,000,000
heater 1
- 5,000,000
Hormones (10 units)
$.000.000 .
Feeds

30,000,000




Service Service Delivery Inputs Unit Price Frequency | Annual Capital
Description Standard Operational Cost | Development

Brood stocks (2000)

40.000.000 -
Infra-red light

20,000,000 ~
Heating tank

- 20,000,000
Plumbing parts (assorted)

- 4,000,000
Borehole

- 25,000,000
Oxygen tank

. 30,000,000
Housing umit

- 100,000,000
Electricity connection

- 10,000,000
Tank tower

= 200,000,000
Solar panels

a 20,000,000
Water reservoir

i - 10,000,000

Pond liner

20,000,000 .
waste waler treatment

- 150,000,000
Office block

- 120,000,000
Store

- 80,000,000
Water quality kit




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
Assorted drugs (antibiotic)
5,000,000 -
PPE assorted
4.000,000 -
Pick -up
- 200,000,000
Fencing
~ 40,000,000
Labour (30%) total cost
lﬁ.ﬁ 1.487.200|000
9. Animal Pulvenzer Hammer mull 1
feed per district 2,000,000 2,000,000
processing Waghing balance I
mill 1.500.000 1,500,000
Ingredients homogemzer 1
| Bowl mixer 2,500,000 2,500,000
Extruder I
10,000,000 10,000,000
Hot air oven 1
8.000.000 &.000,000
Mixer’ Grinder I
5.000.000 5,000,000
Sieve assembly’ 1
5,000,000 5,000,000
Packaging system 1
8,000,000 X.000,000
Fat coater 1
4,000,000 4,000,000




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital

Description Standard Operational Cost | Development
Sphrenomzer 1
7.000.000 7.000,000
Steam conditioner I
8.000.000 8,000,000
Spray dner 1
4.500.000 4,500,000
Housing umit (warchouse, 1
office, store) 20,000,000 20,000,000
Civil works (water system. 1
| fencing, 20,000,000 20,000.000
Installation of power and 1

other 20,000,000 20,000,000

10. Pest and Monthly surveillance | Pest traps 50 12
disease of each district for pest 150.000 90,000,000
surveillane | and disease Fuel (2 vehicles) 100 12
v 5,300 6,360,000
Fuel for motor cycles 100 12
= 5.300 6,360,000
SDA 20 12
12,000 2,880,000
Sample collection bags 20 12
10.000 2,400,000
Mobilization I 12
1,000,000 12,000,000
Laboratory tests (30 1 12

100.000 1,200,000




Service Service Delivery Inputs Unit Price Quantity | Frequency = Annual Capital
Description Standard Operational Cost | Development
11. Complianc | Quarterly inspections | Fuel (2 vehicles) 100 12
3 dealers 53,000 63,600,000
inspection
for quality
of seed e
and Fuel for motor cycles 100 12
hemi 5300 6,360,000
g SDA % 3
12,000 2,880,000
Mobilization 1 12
1,000,000 12|000.000
12. Catch Fish catch assessment
assessment | conducted twice a year
Serveys Allowances (S staff for 14 i 2 1680000
days) 60,000
Fuel 200 2 2120000
== 5,300
2T ol 10 2 400000
20,000
CAS Knt 1 2 2000000
& 1,000,000
Boat hire 2 2 20000000
Sﬁ
13. Enforceme | Quarterly




Service Service Delivery Inputs Unit Price Quantity | Frequency | Annual Capital
Description Standard Operational Cost | Development
illegal Allowances (8 staff) @ 4 4
fishing 120,000 960,000 53,760,000
sub county staff (5 @ 7 K]
110.000) 550.000 15,400.000
police men (4 ASP) 7 4
440,000 12,320,000
Sergeants (2 @ 55,000) 2 K
e 110.000 880.000
Boat (fibre glass) 1 |
50.000.000 50,000,000
Out board engmne (40 1 1
horse power) 30.000.000 30,000,000
Oil 400 -
e 5.500 8,800,000
2T 20 4
20.000 1.600.000




4.0 PUBLIC ADMINISTRATION AND MANAGEMENT SERVICES

4.1 ABRIDGED STANDARDS

Point

Service Delivery

Service Description Service Delivery Standard

L
1.
1.
v.

Strengthening Accountabality for Results

Implementation of Government structures and systems

Attracting and retaining competent and motivated Human Resource
Strengthening decentralization on and enhancing Local Economic Development

Public Service
Commission,
Ministry of Local
Government, Higher
Local Government,
Urban Authority

Planning. budgeting to guide development and implementation of government policies and programmes

Management and
support services
Management of staff and
creating an enabling
environment,

Attracting and retaining
competent and motivated
Human Resource

Strengthening
accountability for results
and providing a proactive
approach to fighting
corruption

Headship of administrative units:
Rural
. Distnet: Chaef Admumistrative Officer
n Sub county: Sub County Chief Senior Assistant Secretary
m.  Pansh Pansh Chief
Urban
1. City: City Darector
n.  Division m the City: Town Clerk- Commussioner level
m.  Ward n the City: Town Agent-
. Mumapal Council: Town Clerk -~ Commussioner level
v.  Division in the Mumapality: Principal Assistant Town Clerk
vi.  Ward in the Mumicipality: Town Agent
vi.  Town Council: Principal Assistant Town Clerk
viti.  Town Board: Assistant Town Clerk
ix. Ward ma Town Council: Town Agent
Establishment structures

Appoh.ﬂ of persons in the service:

n
i

ment based on existence of a vacancy in the staffing structure, availability of
wage m the MDA LG budget. mecting the person and job specifications in the approved
Job descriptions
Job adverts: Made i the most widely accessed media of communication
Notice of interview: At least two weeks




Service Delivery
Point

Service Description

.  Only successful candidates to be contacted for feedback on mterview results
v.  Implementation of decisions of appointing authonty: within 2 weeks from the date of
receipt of the decision
Vi Acoeptance of appointment 30 days from the date of issuance of the appointment
vii. It s a duty of every Public Officer who has been’ has designate /assumed duty to take
cath
Deployment and utilization of stafl:
i Effective date of appomtment: date of assumption of duty
1. Transfer of persons: due after continued stay of 3 years or not exceeding 5 vears in a
work stations subject to exigency of the service
Pay and other benefits management
1 Staff hst: updated at least monthly
n  Pawvroll accuracy: bear only vahid records
i Pavment of salanies: 28" day of the month

Performance management
1. Performance planning: Before the first day of the performance period
n  Paformance review: Quarterly
nm.  Peaformance monstoring: Continuous throughout the performance period
v.  Performance assessment: Annually, it is an open appraisal system
v.  Ehgibility to appraise or be appraised: directly working with ‘under a supervisee /
supervisor for a continuous period of 6 months except for officers serving a probation
penod
vi.  Good performance should be rewarded and poor performers should be sanctioned in
hne with the rewards and sanctions framework
vii,.  Performance improvement action areas should be considered in the subsequent
performance penod
Quality assurance:
1. Compliance to SDS: 100%
i Review of SDS: once in Syears or on introduction of new services
. Vahd Chent Charter
1v.  Complance checks inspection: once in two vears

N 7
i
.




accountabality for results.

Service Delivery Service Description Service Delivery Standard
Point
v.  Ment awards: annually
Time and attendance 1o duty
1 Working days: Monday to Friday
0 Working hours: 800 am - 12:45 pm., 2:00 pm. - 5:00 pm.
u  Momtonng attendance to duty: mamntain attendance register biometric machine
iv.  Amnalvsss of attendance data: monthly to mform payment of salanes
v.  Returns on attendance to duty: submutted quarterly
Discipline and disciplinary matters
i Handling dssciplinary cases: a functional rewards and sanctions committee
n.  Taking disciplinary action should be progressive in nature where necessary
m.  Investigation of cases: 6 months
Training
1. Induction of new emplovees: 2 weeks from date of assumption of duty
. Performance enhancement training for a public officer: at least once in 2 years
Planning. budgeting to Planning and budgeting
guide development and 1. Plan and budget: Approved by Council Top management
mplementation of n.  Planming process should be participatory in nature
government policies and
programmes
Enhancing revenue Financial management and accountability
collection to finance i Role of accounting officers: Appointment is by the Secretary to the Treasury for 12
Governmen! programmes; months, rencwable on satisfactory performance
Strengthening i Revenue enhancement plan: approved by council

u.  Levy taxes and collect: annually
iv.  Submussion of accountabilities: 60 days from the date of payment
v.  Tmncliness of releases funds transfer: With in the first two week of the quarter
vi.  Conducting value for money audits: upon request
vii.  Procurement: Functional procurement committee in place
vi  Implementation of procurement recommendations: after 10 days
iX. Compliance to PPDA regulations: 100%
x.  Conducting board of survey: once a year

=/
i
.




Service Delivery Service Description Service Delivery Standard
Point

xi.  Fmal accounts once every year:
xii  Submussion by MDA'LG to MoFPED: after 6 months, 9 months and 12 months
xiit.  Auditor General: Once in 12 months
xiv.  Implementation of audit recommendations: within one month
xv.  Functiomal Distnct Public Accounts Committee

Strengthening Local Council functionality
decentralization, Council compesition:
representation and 1. Chawperson
enhancing Local . Speaker
Economic Development m.  Deputy Speaker
v.  Membership of the Executive Commuttee
a) Churperson
b) Vice chawrperson
¢) 3 Sccrctarics

v.  Electoral area: 1 councillor

vi.  Youth: 2 councillors one should be female

vii.  Disabilities: 2 councillors, one should be female
vii.  T'wo persons (male & female); worker's representatives
Two persons (male & female): representatives for the elderly
Women: one third of the council

%% representation of women and other special groups:
Frequency of mectings:
Council: at least once in 2 months

Exccutive commuttee: monthly

Sectoral Commuttee: once in 2 months

xiv.  Secretaniat: Clerk to Council- by assignment

w

i g




Service Delivery

Point

Service Description

Recruitment and
selection., enforcing
accountability rules and

District Service Commission Functionality

L

Composition of DSC: 5§ members- Chairperson, 4 members approved by council and
PSC. Composition: chairperson, one representative from urban, one-member PWD, one

regulations, safeguarding third female.
safety and ownership of n.  Frequency of mecting: at least once every quarter
land, hold and allocate ui.  Reporting frequency: Quarterly to Public Service Commission and Council
land in the district which V.  Secorctanat- Secrctary DSC -Principal Human Resource Officer level
1s not owned by any District Public Accounts Committee
person or authorty, t.  Composition of DPAC: 5 members approved by Council
Facilitate Registrationand | 1. Froquency of mectings: at least once every quarter
transfer of interests on m.  Reporting frequency: quarterly
land v.  Secretanat: Clerk to Council (by assignment)
1. Composition of DLB: § members - Charperson, 1 Municipal Council representative, 1
Lower Urban Council representative, | member from each county in the district,
n.  Frequency of meeting: at least once every quarter
n.  Reportmg frequency: quarterly
1v.  Secrctanat: Secretary to Land Board
Records Management Records management

L
"

Every local government should have a functional registry
Tume taken to retrieve records: 5 minutes




4.2 COSTED STANDARDS

Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
¢ Points cost of input
1. Capacity of | 1(a) Induction of | Training at | Faciluator 13.143 3 1
Public newly recruited the District | Allowances 39.429
officers built | staff: 2 weeks Stationery 17,143 1 1
from the date of 17,143
assumption of Venue hire & 8571 3 1
duty Public address 25,713
system
Communication & | 50,000 | |
Data 50,000
Participant 50,000 1 1
transport refund 50,000
fuel
Meals & 40,000 3 1
refreshments 120,000
5.000
1(b) Training
Uganda: Allowances 39,429
Instructor: Stationery 17,143 1 1
Trainee ratio 1:35 17,143
Venue hire & 8571 3 |
Public address 25,713
sysiem




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Communication & | 50.000 1 1 1
Data 50,000
Participant 475.000 1 1 1
transport refund’ 475,000
fuel
Meals & 60,180 1 3 1
refreshments 180,540
Participants’ 130.000 1 3 1
390,000
Trained 425
abroad 3.825
(USDS) Auir ticket 1.600 1 1 |
1.600
Visa 100 | 1 1 100
Warm clothing's | 465 | I 1 465
Transut allowances | 230 1 2 1 460
Book allowance 100 1 1 1 100
Out of pocket 85 | 1 | 85
allowances (20% of
per diem)
Back home report | - 1 1 1 -




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of hint
1(c)Functional Sitting 100,000 1 Rl 1
Training Allowances- 400,000
Committee Chairperson
Composition  of Sitting 90,000 R R 1
the Training Allowances- 1,440,000
Committee: 5 Members
members,
Chairperson shall
be at the HoD and
the Head HR,
Secretariat
1(d) Frequency of Stationery 15.000 5 4 1
Training 300,000
Committee Commumcation & | 50,000 1 Rl 1
meetings; Data 200,000
Quarterly Meals & 40,000 5 R 1
2,340,000
Assorted Stationery | 15,000 13 2 1
390,000
1(e) A training Internet Data 50,000 13 2 1
Intervention shall 1,300,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency No.of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input
be preceded by a Meals & 40.000 13 2 1
Training Needs refreshments 1,040,000
Idenfication
process
1(f) Districts shall Allowances of the 2 1
have a valid §- training commuttee 90,000 3 900,000
yvear Capacity Political Leaders 2 |
Building Plan, sitting allowances 120,000 235 6,000,000
implemented on Sub-Total - ' -
an annual basis 11,970,000
Frequency on No
reporting on
application of
knowledge/ skills
acquired:
Annually
2. Human 2(a) Appointment Assorted stationery | 30,000 | 2 |
Resource based on existence 60.000
Management | of a vacancy in the Toner 390.000 1 | 1
staffing structure, 390.000
availability of Transport to & fro | 475,000 1 2 1
wage in the Kampala 950,000
MDA/LG budget, Per diem 120,000 | 2 |
meeting the 240,000




Service Service Delivery Methodology | Inputs Cost per Frequency Apply
Description Standard unit of | units Formula to
inputs Occurrenc get aggregate
cost of input
person and job
specifications in
the approved Job
descriptions and
Scheme of Service
2(b) Job adverts: Assorted Stationery
Made in the most 60,000
widely accessed
media of
communication
for a period of 30
days
Toner 390,000
390,000
DSC members 140,000
Sitting Allowances 1,120,000
ups 2.200,000 2.200,000
Computer 4774935 4,774,935
Photocoper 10,000,000
10,000,000
Fuel for DSC 30.000
members 300.000
Meals & 40.000
refreshments 720,000
Advert costs 4,300,000

17,200,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Data & Artime 50,000 2 1
100,000
2(c) Payment of
salaries by 28" 1,440.000
day of the month Toner 390.000 B 1
3,120.000
Data & Awrtime 50,000 2 12
2(d) Annual
PUANTMMATE Toner 390.000 2 3 l 3,120,000
assessment:
Appraising staff Data & airtime 50,000 2 Rl 1
once every year
2(e) Identification
performance 120,000
improvement Toner 390,000 1 R 1
areas 1,560,000
2(N) Time and
attendance to 120,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
duty: 8:00- Toner 390,000 1 4 1
S:00PM 1.560.000
Procurement of 6,000,000 1 1 1
biometric machine 6.000,000
Procurement of 25.000 20 1 1
attendance register 500.000
books
Makmng monthly 120.000 1 12 1
returns to 1,440,000
2(g) Review of
SDS: once in allowances 1,900,000
Syears or on Assorted stationery | 30,000 50 2 1
introduction of 3.000.000
new services Toner 390,000 4 1

3,120,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input
Communication & | 50,000 1 2 1
Data 100,000
Meals & 40,000 260 2 1
refreshments 20,800,000
Participants’ 50.000 20 2 1
allowances 2,000.000
District Council 240.000 40 1 1
Sitting Allowances 92.600.000
Stakeholder 50,000 200 1 1
| cagagement 10.000.000
Dissemination 500,000 2 2 1
2.000.000
2(h) Valid Client Meetings | Faciltator 475,000 2 2 1
Charter Allowances 1,900,000
Assorted Stationery | 30,000 50 2 1
3,000,000
Toner 390.000 2 Rl 1
3,120,000
Communication & | 50,000 1 2 1
Data 100.000
Meals & 35.000 260 2 |
refreshments 18,200,000
Participants’ 50,000 20 2 1
allowances 2,000,000




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
District Council 240,000 40 1 1
Sitting Allowances 9.600.000
Stakeholder 50,000 200 1 1
ement 10,000,000
2.000.000
2(i) Frequency of
Rewards and
Sanctions
Committee

meetings: once a
quarter

2(j) Every LG
should have a
functional

Reglstry

Allowances- 1.440.000
Members
Stationery 15.000 5 4 |

300,000
Commumication & | 50,000 | 4 |
Data 200,000
Meals & 35,000 ) o |

Lockable Filling | 989.949
cabinets 9,899,490
Computer 4774935 |1 1 ]

4.774.935




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input
Toner 390,000 1 4 1
1.560.000
Photocopier 10,000,000 | 1 1 1
10,000,000
UPS 2.200.000
Securty Cameras | 500,000 3 1 1
1,500,000
Burglar proofing 500,000 1 1 1
500,000
Tables 750000 R 1 1
2.069.824
Chairs 517.456 R 1 1
3.669.600
Security Counter 917.400 | 1 1
917.400
Branded Mamilla 2.700 100 2 1
files 8.700.000
Courrier Services | 43,500 1 R |
174,000
Motorcycle 18,870,000 | 1 1 1
18,870,000
Fuel for 5300 5 252 1
Motorcycle 6,678,000
Data & Autime 50.000 1 K 1
bundles 200,000
Assorted Stationery Rl 1
60,000 Rl 960,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
¢ Points cost of input
Fire Extinguishers 1 1
433.000 2 866.000
Smoke detector 1 1
400,000 1 400,000
Metallic Ladder | 1
50,000 1 50,000
Travel Costs 1o & B |
fro Kampala 447,500 1 1.790.000
Over Coats 1 1
50.000 4 200.000
Face masks 4 1
97.000 1 388.000
Sanitizer Rl 1
97,000 1 388.000
Cotton gloves 4 1
5,000 4 80,000

2(k) Every LG
should have a
functional
Records Centre

| 275,000

1,500,000

4,500,000

Burglar proofing

1,000,000

1,000,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Acid free archival 1 1
boxes 35.000 160 5.600.000
Fire extmguishers 1 1
433.000 2 866.000
Smoke detector | 1
1.000,000 1 1.000.000
Metallic ladder 1 1
50.000 1 50,000
3. Financial LG audited in line | Audit survey | Stationery. | 1
Management with PFMA printing. 15.000 15 225.000
photocopying and
3(a) Internal binding
Audit Services Airtime 1 1
100,000 1 100,000
Allowances 1 20
12.000 2 480,000
Fuel 5.000 20 20 1 2,000,000

Internal Audit
Execution

1,500,000

6,000,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
Fuel 4 1
5300 500 10,600,000
Laptop 1 1
5,000,000 1 5.000,000
Desktop and | 1
Accessones 4.774935 1 4774935
UPsS 1 1
2.200.000 1 2,200,000
Printer 1 1
5.000,000 1 5.000,000
Airtime 4 1
200.000 1 800,000
Allowances 4 98
12.000 2 9,408,000
Maintenance ICT R} 1
Equipment 200,000 1 800,000
Maintenance Rl 1
Vehicles 200,000 1 800,000
Motorcycle | |
18,870,000 1 18,870,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency Apply
Description Standard unit of | units of Formula to
inputs Occurrenc get aggregate
cost of input
Preparation of | Stationery,
Preparation of
Final
Keiod
Smwnwm‘ e Stationery. 4
printing, 200,000 1 800,000
photocopying and
binding
Fuel 5
5.300 120 3,180,000
Perdiem 12
120.000 1 1,440,000
3(b)Procurement | Functional
Services Contracts Committee 550,000 8,800,000
Committee in place | Meetings




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
Meals 6 16 1
25.000 2.400.000
Stationery, 1 16 1
printing, 100,000 1,600,000
photocopying and
binding
Airtime 1 16 1
20.000 320.000
Key  procurement
and disposal | Committee
processes and | Meetings Meals 3 3 10
milestones 25.000 2,250,000
achieved within the -
timelines specified Stationery. 1 ! 10
by the  legal printing. 200,000 2.000,000
provisions, PPDA photocopymg and
guidelines and best binding
practices. Airtime and 1 1 10
mternet services 50,000 500,000

printing.

200,000

800,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
submission of | photocopying and
quarterly binding
PPDA g | Perdicm: Driver I 2
MolG 55.000 660,000
Perdiem SPO 1 12
110,000 1.320.000
Fuel 160 4

4,000,000
photocopying and
binding
Advertisement 4,300,000 1 4

17,200,000
Laptop 5.000.000 2 |

10,000,000
Printer 5.000.000 | |

5,000,000
Photocopier 10,000,000 | |

10,000,000




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
¢ Points cost of input

Binding machines 1,000,000 1 1

1.000.000
Paper shredder 275.000 1 |

275.000
Filing cabmnet 869,483 3 1

2.608.449
Safe 2,500,000 1 I

2,500,000
Desks 585.662 2 |

1,171,324
Chairs 1.500,000 2 |

3.000,000
Clock 37,723 1 1

37,723
Book shelves 1,128,301 2 |

2,256,602
Airtime 500,000 | 4

2.000,000
Noticeboard 335410 1 |

335410




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency Apply
Description Standard unit of | units Formula to
inputs Occurrenc get aggregate
cost of input
Recommendations | Disposalof | Advertisement 4.300,000 1
of Board of Survey | Assets 4,300,000
ipieRE Stationery. 500,000 1
printing. 500.000
photocopymng and
binding
Fuel 5.000 300
1,500,000
Perdiem Chief 150,000 1
Government 450.000
Valuer
Perdiem Driver 55.000 1
165,000
Meals and 25.000 45
refreshments 1,125,000
Airtime 100,000 1
100,000




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
3(c)LG Standing LG Standing | Quarterly Air time 300,000 | 4 1,200,000
committees committees on | financial
financial issues reports
prepared snd Meals 25,000 30 4 3,000,000
presented to
TPC, DEC, Stationery 200,000 | B 800,000
Finance
Committee

Final Stationery 500,000 | |

Accounts 500.000
prepared and

submitted to | Travel Inland 610,000 1 4

Accountant 2,440,000
Aud‘no: o Fuel 5300 200 4

General 4,240,000
Financial Fuel

supervision of 5300 300 R 1 6,360,000
w -

and LLG and | Stationery

reporting 200,000 Kl | 800,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Allowances
14,000 Kl 4 15 3.360.000
it
300,000 1 B 1 1,200,000
3(d) Revenue Revenue Preparation of | Allowances for
enhancement enhancement plan: | Revenue Participants 50,000 80 1 1 4,000,000
approved by | Enhancement
Council by 31| Plan Assorted stationery
May 15.000 80 1 1 1.200.000
PR
50,000 4 1 | 200,000
Meals and
refreshments 25.000 80 1 1 2,000,000

Revenue
rogistrati

25.000

SDA

12,000




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
Fuel
5.200 500 1 1 2.600.000
Meals and
refreshment 25.000 80 1 1 2,000,000
Vehicle
maintenance 1.000000 |1 1 1 1,000,000
Airtime
30,000 80 1 1 2,400,000
Management
supervision 80,000 10 1 1 800.000

Levyand
collect Taxes

12.000 80 1 1 960.000
Assorted stationery

20,000 80 1 1 1,600,000
Airtime for [RAS,
Coordimation 50.000 65 R 1 13.000.000
ICT equipment

1,500,000 |1 1 1 1,500,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Fuel
5200 500 4 1 10,400,000
Vehicle
maintenance 1.000,000 |1 R 1 4,000,000
Vehicle
200.000,00 | 1 1 1 200.000.000
0
Motor cycles
mamtenance 200.000 15 Rl 1 12,000,000
Upon delegation, | Conduct Fuel
ensure the Board | Annual Board 5.200 400 | 1 2,080,000
of Survey is of Survey Travel Inland
completed by 31" 100,000 9 7 | 6,300,000
August -
Stationery
300,000 1 1 1 300,000
Meals and 9 3
refreshments 25.000 675.000




Service Service Delivery Methodology | Inputs Costper . Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input
Plan and budget: Apprassal of | Allowances 5 1
e g&"“ Approved by Capital 13.000 13 845,000
£ | Council Projects
Fuel 5 1
5300 130 3.445.000
Stationery, 1 |
printing. 300,000 1 300,000
photocopying and

LLG Budget
Consultations

Fuel 5300
100 1 11 5,830,000

Meals and
refreshments 25,000 30 1 11 8,250,000
Stationery

100,000 1 1 11 1,100,000
Allowances

50,000 30 1 11 16,500,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input

Departmental | Stationery, 1 1

work plans printing. 400,000 400,000

prepared by | photocopymng and

HoD for binding

discussion m

Meals 25000 35 1
DIXE §75.000

120.000

28

6.720.000

100,000

3,600,000

25,000

120

6,000,000

1,500,000

1,500,000

5300

318,000

200,000

200,000




Service
Description

Service Delivery
Standard

Methodology

Inputs

Cost per
unit of
inputs

200,000

No of
units

No. of
Service
Delivery
Points

Apply

Formula to
get aggregate
cost of input

200,000

50.000

]

1,000,000

laid before
Council by
31st March

20.000

1.200.000

SDA for Technical

13,000

20

260,000

Fuel for town

5300

159.000

Airtime for
radio

200,000

200,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
e Points cost of input
Meals and
Refreshments 25.000 60 1 1 1.500.000
Budget Airtime for
scrutiny by mobilization and 100.000 1 1 1 100.000
Council - 30th | radio
Apnl announcements
Meals and
60 1 1 1,500,000
Approval of
the budget by 1 1 1 300,000
Council - 31"
May
Mobilizationand | 200,000 1 1 1 200,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
¢ Points cost of input
Preparation Stationery,
and printing. 150,000 2 2 1 600,000
submission of | photocopying and
final binding
approved Internet bundles for
budget to PBS users 50,000 20 2 I 2,000,000
MoFPED

Dissemmation
of the final

budget

printing, 20,000 60 1 1 1,200,000
photocopying and
binding
Airtime for
mobilization and 1100000 |2 | | 2,200,000
radio talk show
Meals and
Refreshment 25,000 60 1 1 1,500,000
Allowances for
Councillors 120,000 28 1 1 3,360,000
Hall hire

200,000 1 1 | 200,000
SDA for Technxal
Stafl 13,000 20 1 1 260,000




Service Service Delivery | Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input

PBS Users 50,000 20 4 1 4,000,000
Printer

5.000,000 1 1 5,000,000
Desktop and
Accessories 4774935 1 1 4,774,935
Laptop 5,000,000

1 1 15,000,000

Stationery.
Printing, 20,000 40 4 | 3,200,000
Photocopymg and
Binding
Meals and

of the Plan




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
¢ Points cost of input
Development, Stationery,
Approval District Printing. 20,000 350 1 1 7.000.000
Development Plan Photocopying and
Binding
Airtime and
Internet Services 100,000 20 1 1 2,000,000
Allowances LLG
Consultation 30,000 300 1 1 9,000,000
Allowances
District 120,000 35 1 1 4,200,000
Consultation
Fuel
5300 550 2 1 5.830.000
Hall Hire
200.000 1 10 | 2,000,000
Meals &
Refreshments 25.000 500 1 1 12,500,000
DDP Midterm 1 900,000
s Allowances 100,000 15 6 I 9.000,000
Fuel 5,300 30 2 3 3,498,000
Meals & 25,000 15 6 | 2,250,000
Refreshments




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc  Delivery get aggregate
¢ Points cost of input
Airtime and 50,000 1 5 250,000
Internet Services
Quarterly Transport (Vehicle) | 200.000.00 1 1 200,000,000
monitoring of 0
Development Allowances 160,000 I8 11.520.000
Projects and LLG
Planning and Meals & 25,000 18 3,600,000
Budgeting Refreshments
Fuel 5,300 480 10,176,000
Assorted stationery 400,000 1 R 1,600,000
District Statistical | DSC Allowances for 100,000 15 4 6,000,000
Production- Annual | meetings and | Meetngs
data
collection Allowances for 12,000 15 20 3.600.000
Field Visits
Meals & 25.000 15 4 1,500,000
Refreshments
Fuel 5.300 150 3,180,000
Airtime and 50,000 1 200,000
Internet Services
Assorted stationery 400,000 1 4 1,600,000




Service Service Delivery Methodology | Inputs Costper | Noof | Frequency | No. of Apply
Description Standard unit of | units of Service Formula to
inputs Occurrenc | Delivery get aggregate
e Points cost of input

4. Local Council | Council held at Meetings Sitting Allowances | 230.000 35 6 48.300.000

Functionality least once in (2)

4 (2) Council | two month Meaks and

ok e refreshments 35.000 |47 6 9,870,000

once In two Commumcation

months and data 200.000 1 6 1.200.000
Stationery 500,000 1 6 3.000.000
Deputy speaker 400,000 1 6 2.400.000
Computer laptop 5,000,000 |1 1 5,000,000
Public address
system 5.000.000 |1 | 5,000,000
Heavy duty printer | 10,000,000 | | 1 10,000,000

50.000 135 6

Cost of Service Delivery Standard (Co ASDS) in Currency points

it SOUO0

4,764




Service Service Methodology Inputs Cost per Frequency | Service Apply
Description Delivery unit of Number | of Delivery Formula to
Standard inputs of Units | Occurrenc | Points get
¢ aggregate
cost of input
4(b) Executive | Monthly Meetings
committee:
sty e 3000 |, 12 I 2,940,000
Stationery 50,000 1 12 | 600.000
Communication
Sy 50,000 2 12 | 1,200,000

Cost of Service Delivery Standard (Co ASDS) in Currency points 237
4(c) Sectoral | Sectoral Meetings Sitting Allowance 6
Committee committee at 230.000 35 48.300.000
least once m two
months
Stationery 300,000 | 6 1,800,000
Commumication
&data 300,000 6 | 1,800,000
Mecals
&refreshments 35,000 40 6 8,400,000
T refund 50,000 53 6 15,900,000

Cost of Service Delivery Standard (Co ASDS) in Currency points

3,810




Service Service Methodology Inputs Cost per Frequency | Service Apply
Description Delivery unit of Number  of Delivery Formula to
Standard inputs of Units Occurrenc | Points get
¢ aggregate
cost of input
4(d)Frequency | At least once Meetings Stationery 4
of DSC | every quarter 500,000 1 2,000,000
Meetings: Mo
Allowances 140.000 4 R 2.240.000
Technical persons | 90,000 6 4 2.160.000
Transport refund 50.000 1 4 200,000
Fuel for Secretariat | 1.200.000 | | R 4.800,000
Meaks &
refreshments 35.000 15 4 2,100,000
Printer 10,000,000 | 1 1 10,000,000
Adven 5.000000 |1 2 10,000,000
Desk top computer | 4774935 | | 1 4,774,935
Laptop 5.000000 |1 | 5,000,000

Cost of Service Delivery Standard (Co ASDS) in Currency points

2,164




Service Service Methodology Inputs Cost per Frequency | Service Apply
Description Delivery unit of Number | of Delivery Formula to
Standard inputs of Units | Occurrenc | Points get
e aggregate
cost of input
Frequency of Sitting allowances 4
District Public 120,000 4 1,920,000
Accounts
Commuittee
Meetings: at
least once Meals
i L o &refreshments 35,000 10 4 1,400,000
Stationery 500.000 1 1 500.000
Monitoring &field
visits 100.000 1 R 400,000
Night allowances 140,000 S R 2,800,000
Chairperson
Allowance 150,000 1 R 600,000

Cost of Service Delivery Standard (Co ASDS) in Currency points




5.0 LANDS, HOUSING AND URBAN DEVELOPMENT

5.1 ABRIDGED STANDARDS (MINISTRY OF LANDS, HOUSING AND URBAN DEVELOPMENT)

Service delivery point

Service description

Standard of Delivery

MANDATE: “To ensure rational, sustainable and effective use and management of land and orderly development of urban and rural areas
as well as safe, planned and adequate housing for socio-economic development.”

Land Administration
Objective | Ensure land tenure security of lands registered
MLHUD Processing upcountry 1. Certificate ssued at cost incurred by the applicant
Zonmal offices mnstructions to prepare land n  Assurance of ttle: 2. davs (20,000)
title (both leaschold and m. |, Cost of assurance: 5% of prenuum or 20,000 = in case of frechold Registration
frechold) fee - 10,000
1v.  Registration of applicatior: 1 day at 5,000/= applicant’s cost.
v.  Issuance and display of Public Notices Form 9 and 10: 14 days
vi.  Composition of the Arca Land Commuttee: 5 members
vi. [Inspection and report wniting of the site by Area Land Committee (ALC): §
working days
vin.  Frequency of meetings of ALC: at least once in three months
. Physical Planning Commuttee: District 1:1
x.  Physal Planming Commuttee: sub county |1:1
xt.  Composition of District Physical Planning Commuttee (DPPC): 11 members.
(Mmsmum depending on the number of Town Councils)
xn. Compositions of Sub county Physical Planning Commuttee (SPPC): 5 members.
xut.  Freguency of mectings of DPPC: at least once in three months
xiv.  Froquency of meetings of SPPC: at least once in three months
xv.  Tume taken to mspect a site and produce a report by SPPC and DPPC by: within 10
working days.
xvi. Composition of DLB: 5§ members (two females)
xvi.  Froquency of mectings: At least once m 3 months
xvil. Tune taken by DLB to consider and approve a report for submission to Ministry
Zonal Office (MZ0): within 3 months




Service delivery point | Service description Standard of Delivery

xix.  Preparathion of forwarding letter: 5 working days on receipt of cadastral print from

the MZO
xx. Preparation of forwarding letter: § working days on receipt of cadastral print from
the MZO.
Provide techmical 1 Processing requests for detatled scarch mformation on registered land: 10 working
advice/respond to client’s ~ days (20,000 =, cach additional plot-5,000 =)

request needs mwntingon | n. Processing of land transfer: 3 working days (20,000, cach additional plot 5,000)

land matters upon request m  Processing extensions on expired initial leases and renewal of leases: 20 working
days (Regrstration fee 10,000=, preparation of lease - 20,000, issue of certificate of
tithe - 20,000, assurance of title - 20,000, extension application fee 20,000+)

.  Procossing subdivisions: 15 working days (Registration fee 10,000, assurance of
ttle 20,000 =per title., issue of certificate 20,000'= per title, applmlxon fee 20,000 =)

v.  Processing conversions from leaschold to frechold: 10 working days (preparation of
kase: 20,000 Registration: 10,000, issue of certificate of title 20,000, assurance of
tithe: 20,000, application fee)

vi.  Processing grant of leaschold and frechold: 15 working days (preparation of lease-
20,000 ~, registration fee 10,000~ assurance of title 20,000 “per title, issue of
certificate 20,000 = per title, apphication fee 20,000 =

wu. Issuance of search report on information from the land administration registry on the

ownership status of the land, plot number: 3 working days (search fee-
10,000 =perusal fees-5,000 =, certification per page-2,000 =)
The cost of services detatled above is met by the applicant or beneficiary

Survey and Mapping

Objective | To ensure a rational, sustamable and effective use and management of land and orderly development of urban and rural areas as well as safe, planned
and adequate housing for socio-economic development.

MZ0, SMD, ALC Produce deed plans for 1. Checking and processing a file for surveyed land plot up to the issuance of deed
issuance of certificates of plans prints: 10 working days at a cost of 3000~ per job or 150+ per point measured
title, give authonty for a i Issuance of deed plans on request:S working days at a cost of 7,500 per set (small
survey to be carned out, aid saze), 15,000 = 1o 30,000 = per set (big size)
subsequent work for u.  Providing survey data: 2 working days at the cost of 10,000
myestigation, v, bssuance of mstructions 1o survey:2 working days at a cost of 5,000+
For purpose of thard party, v.  Providing a site plan’ working prnt: | working day at cost of 5,000 - 30,000+
produce maps for vi.  Providing a copy of map cartnidge: | working day at a cost of 10,000~

=/
i
.




Service delivery point | Service description Standard of Delivery
reCONNAISSANCE, vi.  Provision of acnal photographs: 2 working days at a cost of 15.000'= (per 5 copices)
mvestigation, to aid viii.  Provision of a print out of the satellite image: 2 working davs at a cost of 30,000=
subscquent surveys, . Provision of a cadastral standard sheet on film: 2 working days at a cost of 30,000~
reconnaissance, feasibility x.  Provision of a report on boundary opening for dispute resolution: 10 working days
studies. ad subsequent at NO cost on the part of the applicant
planning and surveys and xi.  Approval of a land subdivision mutation: 5 working days at a cost of 20,000~
resolution of disputes. xn.  Respond 1o any mapping  surveying queries: 5 working days at NO cost on the part
Respond to quenies raised for of the apphcant
purposes of clanity to xu.  Plotting and checking files to Venfy the accuracy of the work of the private
apphcants Surveyor: within § working days.

xiv.  Land surveving s a private practice: Cost of surveying Land is to be met by the

b for Distrs I Land

Functional DLB




5.2 COSTED STANDARDS (MINISTRY OF LANDS, HOUSING AND URBAN DEVELOPMENT)

Service
Delivery
Points

Service
Description

Service
Delivery
Standards

Inputs

Unit of
measure

Unit price

Freq.

Annual
operational
cost

Capital
Development

Total Cost

Sub
county,
LG, DLB,
ALC,
MZO

1.Processing
country
instructions to
prepare land
title (both
leasehold and

frechold)

Frequency of
meetings of
DPPC: at least
once in three
months,

Sitting
allowances

13

90,000

4,680,000

ICT equipment
(computer
printer)

Stationery

780,000

Meals and
refreshment

l 05&'“

Fuel

150

3,180,000

Vehicle

Perdiem to
submit munutes to
HQ(PP): 2 nights

(V]

110.000

880.000

Internet

Tape measure

150,000

Software (GIS.,
arc card & auto
card)

5,000,000

GPS machine
(hand held)

3,500,000

Fuel for officer to
submit munutes

160

5,300

3,392,000

=/
i
.




Service Service Service Inputs Unitof | Unitprice | Freq. | Annual Capital Total Cost
Delivery Description Delivery
Points Standards
2. Processing Frequency of
upcountry meetings of
instructions to | SPPC'UPPC: at | |CT equipment =
prepare land | Jeast once in ot
title (both three months. | Sitting allowance | 7 920000 |4 2.520.000
leasehold and
freehold) Fuel for DPP 25 5300 |4 530,000
Mecals and 7 30000 |4 840,000
refreshments
Perdiem to 2 110000 |4 880,000
submit nunutes to
HQ(PP): 2 nights
Fuel for officer to | 160 5300 |4 3,392,000
submit minutes
Safari day 1 12000 | 4 48,000
allowance
‘perdiem for DPP
3. Processing
lunstroui?u to | consider and
syl gl Pronined Sitting allowance | 4 140,000 3 3,240,000
title (both report for for members
submission to | LB




Service Service Service Inputs Unitof | Unitprice | Freq. Annual Capital Total Cost
Delivery Description Delivery measure operational Development
Points Standards cost
leasehold and | Ministry Zonal | Sitting allowance | 6 90,000 K} 2,160,000
frechold) Office (MZ0): | for techmical staff
within 3 DLB
months (5
mbai plus 6 Stationery 1 15,000 R 660,000
technical
people).
4. Processing of | Sitting by the | Situng allowance | 13 100000 | 4 5,200,000
subdivisions  PPCand -
and remarks given | ICT equipment | - =
consolidation. | on the (computer &
subdivision: | Prnter)
once a quarter.  I'Seationery 13 15000 |4 780,000
Meals and 13 30,000 1,560,000
refreshments
Fuel 150 S300 |4 3,180,000
Vehicle =
Perdicm to 2 110,000 |4 880,000
submit muinutes to
HQ(PP): 2 mights




Service Service Service Inputs Unitof  Unit price | Freq. Annual Capital Total Cost
Delivery Description Delivery measure operational Development
Points Standards cost
Internet -
Tape measure - 150.000
Software (GIS. - 5,000,000
arc card & auto
card)
GPS machine - 3.500,000
5. Reviewing of | DLB sits 1o
compensation | discuss, review
rates and report on
the | Sitting allowance | 1 160,000 | S £00,000
compensation for Chair DLB
rates: §
meetings ina | Sitting 4 140.000 S 2,800,000
year. allowances for
members DLB
Sitting s 90,000 s 3,600,000
allowances for
techmical staff on
DLB
Transport refund | $ 50,000 s 1,250,000




Service Service Service Inputs Unitof | Unitprice | Freq. Annual Capital Total Cost
Delivery Description Delivery measure operational Development
Points Standards cost
Meals and 13 30,000 5 1,950,000
6. Give Plotung and
authority for = checking files
asurvey to 1o verify the
be carried accuracy of the
out, aid work of the
subsequent | private
work, for SUrvevor: -
P GNSS equipment - 75,000.000
investigation | within 5 -~ (foll set)
GPS machine - 3.500.000
(hand held) 1
Furniture =
Equipment 1 300,000 1 300,000
maintenance
7.Granting a ALC site Stationery 6 15.000 K 360,000
lease inspection, visit |
and report Sitting 1 160.000 R 640.000
writing. allowances for




Service Service Service Inputs Unitof  Unit price | Freq. Annual Capital Total Cost
Delivery Description Delivery measure operational Development
Points Standards cost
Sitting 3 140,000 1 2.240.000
allowances for
members
Sitting 1 90,000 4 360,000
allowances for
8. Approvalef | PPC Sittng 10 | Sitting 13 100000 | 4 5.200.000
extension of a | review the allowances
lease on a report and .
certificate of | approve or ICT equipment
title (for refute the (computer &
running lease) | application. prmter)
by DLB. Stationery 13 15000 |4 780,000
Meals and 13 30000 |4 1,560,000
refreshments
Fuel a

Vehicle




Service

Points

Service

Inputs

Unit of

Unit prs

Annual
operational

Capital
Development

Total Cost

Perdiem to
submit minutes to
HQ(PP): 2 mights

110,000

Internet

Software (GIS,
Arc card & Auto

5,000,000

GPS machine
(hand held)

3,500,000

9. Approval of

variation of
lease by
DLB.

DLB sitting to
approve the
vanation

Fuel for officer to
submit minutes

5.300

140,000

2.240.000

90,000

2,160,000




Service Service Service Inputs Unitof  Unit price | Freq. Annual Capital Total Cost
Delivery Description Delivery measure operational Development
Points Standards cost
Stationery 11 15000 |4
660,000
Transport refund | § 50000 |4
Fuel 1,000,000
ICT equipment
Meals and 11 30000 |4
Refreshments 1,320,000
10. Preparation | DLB sitting to | Sitting 1 160000 | 4
of surrender | discuss allowances for 640,000
of alease by | surrender Chair DLB
the DLB.
Sitting 6 90000 |4
allowances for 2,160,000
technical staff of
DLB
Stationery 11 15000 | 4
660,000
Transport refund | § S0.000 |4
Fuel 1,000,000
Meals and 11 30000 |4
Refreshments 1,320,000




Service Service Inputs Unitof | Unitprice | Freq. Annual Capital Total Cost
Delivery Description 3 measure operational Development
Points Standards cost
[11. Operations of HR - + - -
Board Office Computer - 5400000 |1 21,600,000
Printer 1 10,000,000 | I 10,000,000
Tonner 1 250000 |4 1,000,000
1,000,000
Stationery (paper, | 1 S00,000 | 4 3,200,000
pens. staple
wires, makers)
Vehicles 1 250.000000 |1 250,000,000
Vehicle 1 2000000 |4 8,000,000
maintenance
Motoreycles 3 188,870,000 |1 566,610,000
Internet 1 1.500000 | | 1,500,000
Fuel m hitres 400 5300 |4 8,480,000
Furniture (tables, | 1 10000000 | | 10,000,000




6.0 GENDER, LABOUR AND SOCIAL DEVELOPMENT

6.1 ABRIDGED STANDARDS (MINISTRY OF GENDER, LABOUR AND SOCIAL DEVELOPMENT)

Service Service Service Delivery Standard
Delivery Point | Description
MGLSD, L 218 ational. Sa department (OSH) through the OSHMIS online
DLGs, Public syslcm amlabk on Mw L(is and all workphocs spaces within the LG should be registered
and  Private | Conducting health with OSH department
work places and safety B Information on workplace registration requirements, processes and fees assessment can be obtamned:
Inspections of Available on the MGLSD websate{www.mglsd. go.ug)
workplaces, @ Tume taken for venfication and assessment of work place registration based on appheation (OSH form 11):
mvestigating 4 working days
violation of labour B Issuance of a work place registration certificate: 3 working days from receipt of proof of payment of
standards. registration fees
mvestigating @ LGs should ensure adherence to OSH workplace registration requirements by contractors and service
reported providers prior to being awarded contract: Only contractors and service providers registered under OSH to
occupational be awarded contracts
accidents, discases | 1. LGs as workplaces and all workplaces within the LG should have a functional safety and health program to comply
and occupational with legal i
hygiene incidents @ Al workplaces should adhere to all OSH requirements as stipulated in the Oceupational Safety and Health
Act for safety and bealth of all
@ Al workplaces should consprcuously display thewr workplace registration certificate
@ All workplaces should possess a written, signed and dated health and safety policy
8 Every workplace should have a competent person in charge of overseeing safety and health (designated and
trained)
B Workplaces should have an active fully constituted safety and health commuttee
@ Every commuttee should meet monthly and produce minutes of their meetings
. Evay LG should ensure that up to date registers of accidents  incidents, grievances and complaints ‘cases are
maintamed at the LG and n all workplaces within the LG
B All work-related myuncs that render a person unable to work for at least three days should be reported within
24 hours 1o the Commisstoner, OSH using the fastest available means of communication,
8 Al reported or notified occupational discases, accidents and dangerous occurrences should be investigated:
within 7 working days from the date of receipt of the report notice.




Service Service Service Delivery Standard
Delivery Point | Description
B Every investigated occupational accadent or dangerous occurrence should be concluded and investigation
report issued: 14 \\uhngdws fmlntbechlcofrecaptoﬂherepon
iv.  OSH Input into the Environ mp: t prox
u Tmmnwmmmwﬂlmmcmmm 5 working days
from date of recept of wnitten reguest.
@ Time taken to review Environmental Social Impact Assessment Report: 10 working days from date of receipt
of the report.
v.  Safety and health inspection of workplaces conducted: once per quarter
@ Every inspected workplace should be 1ssued with on spot mstruction on form 602
B Every inspected workplace should be mssued with inspection reports: 14 working days from the date of
mspection
vi.  All plans and architectural drawings for structures to be used as workplaces should be submitted to the OSH
department for approval prior to final local government approval and commencement of construction.
8 Time taken to provide mput to plans and architectural drawings:7 working days from date of receipt of
payment.
vii.  All LGs should ensure that statutory equipment within the LG s examined and certified in accordance with the
OSH Act - penods specified vary from 6 months to fourteen months for different equipment
8  The statutory equpment should bear the current mnmtmcaﬁﬁcntcs.
@ Every workplace should mamtain an updated register of statutory
@ Time taken by DOSH to examune the statutory equipment: 7 working days from date of notification about
the pending equipment exanenation
vili.  Every LG should ensure that there 1s a medical care system known by all stafl’ members at the LG and in all
'odiphca within the LG
All workplaces should mamtaimn a well-stocked first aid facility box
8 There should be at east] first asd kit box and a trained first aider for every 50 workers | employees
@  Every workplace should institute a medscal survallance system including examination of workers: for pre-
employment, peniodical and special medical examination based on risk assessment findings
@ Every workplace should have a documented HIV AIDS workplace policy in place, known by all staff
members
B Every workplace should provide and maintain appropnate welfare amenities for stafl, which should be in
good sanstary conditions and semsitive mn regard to gender, dsability, age, ete. These shall include but not
himated to:
12 B = |




Service

Delivery Point

Service

Description

Service Delivery Standard

Wholcsome dnnking water
Adogquate venttlation and highting
Change rooms - cloak rooms
Meal rooms
Washrooms samstary convemences with running water
Rest area ' Rest room
2) Day-care facilities for breast feeding mothers
h) Hand washing facilitics with soap ‘samitiser
1) Samtary disposal facilities with polythene lining
B Ratio of sanitary conveniences to workers should be | tolet stance for every 25 workers for each gender.
Every LG should ensure that an emergency preparedness and response plan is developed for the LG and n all workplaces
within the LG
@ The plan should include every workplace having:
a) an emergency asscmbly point,
b) cmergency exits, in case of fire and other incidents.
¢) fire safety measures including firefighting equipment. fire escape routes, ete.
d) annual fire dnlls conducted and regular staff tramings n fire safety
Every LG should ensure that every employee * worker 1s provided with adequate and appropriate protective
equipment for work undertaken (at no cost 1o the worker) - at both the LG and in all workplaces within the LG.
X.  Every LG should ensure that there s approprate safety signage to caution, inform, prolubit and mandate users, in
internationally recognised nomenclature (size, colour, location, visibility, etc.) both within the LG premises and in
all workplaces within the LG,
Every LG should ensure that seasitisation, advocacy and awareness creation is carried out through various media
at least once every quarter and through annual commemoration of World Day for Safety and Health on 28th of
April.

a)
b)
c)
d
¢)
)

MGLS

HLGs
LLGs
Langu
age

Enhance
employability  of
ugandans mn
working age,
regulate the
activities of private
recruitment

A A \
A) Internal Employment Services
1. LGs should ensure that all private recrustment agencies operate under a valid licence
Lacense 1s vahd for one vear
The licence 1s obtained at the cost met by the applicant as follows;
Application fee for skilled workers (Category 'A’) UGX 200,000,
License fee for skilled workers (category ‘A’) UGX 1,000,000 paid after clearance from ISO.




Service

Delivery Point

Service

Service Delivery Standard

Board
s
NLU

agencies, enhance

comphance
labour standards

o

Application fee for unskilled workers (category 'B") UGX 200,000.
License fee for unskilled workers (category ‘B’ UGX 200,000. Paid after clearance from ISO.
Time taken to process a icence: 30 working days

i All LGs should undertake Inspection of private recrintment agencies quarterly
.  LGs should ensure that all jobseckers and emplovers are registered on the digital job matching database
iv.  All LGs should mamntam a record of job seckers and transnut this mnfornmation to internal employment department
for inclusion mn the national database
v.  LGs should ensure that establishment survevs labour market assessments are conducted for developing service
programs for employers and jobseckers
vi.  LGs should ensurc that Job orders for all private recruitment agencies to be approved before recruitment and
placement of jobseckers
B) (‘omllhg and Guidance Services
.. LGs should ensure that all predeparture onentation and traming mstitutions operate under a valid accreditation
licence (valid for two year)
.  The accreditation licence 1s obtained after fulfilment of the following requirements; -

Company or an organization shall apply to the Mimstry for accreditation using an online platform:
cens.mglsd. go.ug. (Chick register new training centre and follow prompts).

Application fee Shs. 200,000 pavables after payables PRN on the cemis system.

Certificate of incorporation of the company of gamzation.

Memorandum and Articles of Association of the company organization,

Certificate of allotment of shares of the company or orgamzation.

Income tax returns for the directors and sharcholders of the company or organization for the past accounting
vear.

Documents indicating the nationality of the directors and sharcholders.

Evidence of premises where the pre-departure onentation and traming is 10 be conducted.

Last of personnel of the company or organization to conduct pre-departure orientation, who shall have the
qualifications, skills, and knowledge necessary for conducting predeparture orientation (Attach CVs)
Certificate of good conduct of the directors, sharcholders, emplovees and trainers of the company.
Audited books of accounts for the company for the past accounting year. NB optional for new companies.
Tax clearance certificate of the company’ orgamization and its directors.

Bank statements of the company for a period of two years, NB optional for new companies,

Publication of the apphcation i a newspaper of wide circulation.




Service

Delivery Point

Service

Service Delivery Standard

B Time taken to process a heence: 14 working days after fulfilment of the requirements.
.  LGs should ensure that mspection of accredited predeparture onentation and traming institution is done quarterly,
in collaboration with MGLSD staff.
iv.  LGs should offer psychosocial support sarvices and remntegration of returnee migrant workers: this should be
provided quarterly, in collaboration with MGLSD staff.
v.  LGs should conduct mentorship sessions on marketable skills for the youth organized quarterly, in collaboration
with MGLSD staff.
) External Employment Services
1. LGs should ensure that all external recrustment companses and agencies should operate under a valid licence (valid
for two year).
.  LGs should undertake mspections of private external recruitment agencies on safe labour migration conducted
quarterly, in collaboration with MGLSD staff.
ui.  LGs should undertake sensitization of the general public on the fight against trafficking in persons conducted
quarterly, in collaboration with MGLSD staff.
iv.  LGs should ensure that migrant labour complaints are investigated and disposed off after seven (7) days of receipt
of the complant, n collaboration with MGLSD stafl.
D) Research and statistics
1. LGs should provide information to be used m compiling and dissemmating labour market information bulletins on
a quarterly basis
. LGs should work with vanous MDAs and rescarch institutions in collecting labour market information from
prospective employers
.  LGs should participate i collecting labour market information from academic institutions
iv.  LGs should participate in collecting labour market information from traming institutions
v.  LGs should participate n collecting labour market information on employment from all departments from the
MGLSD.

MGLS

HILGs
LLGs
NLU

Mobilizing
communities 1o

participate

development

imitiatives;
and

momtor
evaluate

NITY NI AN
A) Administrative
1. All LGs should recruit and undertake mduction of Community Development Officers
u Should be done 2 weeks from the date of assumption of duty
8  Subject matter avatlable on all government operating machinery in addition to specifics concerning MGLSD
operations




Service Service Service Delivery Standard
Delivery Point | Description

mplementation of @  this may be done hand m hand with MoPS):
community . All LGs should undertake capacity building of Community Development Officers - continuous, based on emerging
development  and trends and training needs identified
functional literacy . All LGs should facilitate the establishment of community learming centres as pomnts for dehivery of various
mitiatives government services within the community
Build capacity of @  The rato should be lcentre :1 pansh
local government 8  The centre should be gender responsive
staff and 8  Should have support services and facilities for PWDs e.g. for accessibility, sign language, ete.
mstitutions 1v. All LGs should establish Integrated Commumnsty Leaming Umits to facilitate production of tangible results:
mvolved mn  the 2 A lcaming unit should be developed for cach development ssue (agriculture, water, sports, etc.)
implementation of 8  the content should be translated into the 17 local languages
comnmnity
development  and | B) Community mobilization
literacy 1. All LGs should ensure continuous mobilisation and empowerment: e.g. through family-level models such as the
initiatives ; houschold mentorship and visioning under the PDM - on quarterly basis
Coordinate library B ICOLEW
and  information B Gender
SErvices B Culture

B Immunsation, etc.

B All LGs should ensure that fammbes, commumties and citizens are mobilized to actively participate in

Village Saving and Lending Associations (VSLA): VSLAs established in all 70,626 villages in the country

1. All LGs should undertake coordination. monitoring and evaluation at all levels and using all existing grass-root
structures ¢ g VHTs, Para socsal workers, etc.: quarterly
B Design of govemment programs to focus on improving employment and productivity, instead of
livelihoods
il All LGs should work with the NGO bureau to ensure that all NGOs are registered.
B AlINGOs in the LG should operate under a vahid licence from MGLSD
v, All LGs should ensure that Early Chuldhood Development Centres are established at every government aided

primary school.
B  Ensure that commumitics access serviees of other MDAs like MoES, MoH, etc.




Service Service Service Delivery Standard
Delivery Point | Description
v. All LGs should ensure that feedback mechamsms are established through community score card m 175 higher and
2184 Jower local governments.
vi. All LGs should ensure that they mspire and mobilise communities and families to uptake government programs
vii. All LGs should conduct mobilisation efforts to cater for eritical categones of persons (vouth, PWDs, older persons,
etc.) and ensure affirmative action to facilitate access to government programs
vin. All LGs should ensure that programs for community-based services are delivered at all levels
= MoGL | Community Performing arts
SDh sensitization  and 1. All LGs should work with MGLSD and UNCC 1o establish and operationalize arts & crafts centres in all regions
(UNC | empowerment regional infrastructure (Central. Northan, Eastern and Western),
) . All LGs should work with MGLSD and UNCC to ensure that arts and crafts exhibition and performances are held
m all regions: annually
ui.  All LGs should work with MGLSD in the preservation of food safety practices ¢.g. through local food processing
practices of indigenous foods, food muscums, cte.
iv.  All LGs should work with MGLSD and UNCC to ensure that performing arts are widely disseminated
MoGLSD Strengtheming v.  All LGs should ensure that art and culture commuttees are estabhshed at every Local Government
(UNCCO) mstitutional vi.  All LGs should participate i the Review Intellectual Property and Traditional Knowledge Rights Laws: Every
support after § Years
vii.  All LGs should work with MGLSD and UNCC 1o ensure that National Documented Hentage is preserved and
accessed at all regaons
MoGLSD
(UNCCO)
MOLG
MOE&S
LGs




Service
Delivery Point

Service
Description

Service Delivery Standard

V) GENDER AND WOMEN AFFAIRS

L

1.
v,

Vi
VIL

Vil

7=

X1

Xit.

Xii.

All LGs should work with MGLSD to sensitize the public about Gender.

8 Woman applics to age group of 18 years and above

8 Ehgible age for accessing women development funds: 18 vears

8  DCDOs to act as agents of change, using the available guidelines

LGs 1o mainstream gender in all govemment sectors, programs and services in planning, budgeting and
implementation

All CDOs should undertake capacity building for all sector heads - annually

All CDOs should ensure that both men and women are sensitised about gender

All CDOs should ensure male involvement m all mobilisation and implementation efforts within the community
DCDO operations should ensure gender focus on access, control and ownership of resources like production
resources, land, hivestock, ete.

All LGs should have in place functional women councils for effective representation

a) Quarterly council meetings

All LGS should ensure a response time to written requests from women (and men): 5 working days from the date of

receipt
All LGS should conduct monstoning of women development imitiatives: Quarterly
All LGS should ensure that the arcas of focus for women non-formal training: trade and entreprencunial skills,
advocacy,
All LGS should ensure that advocacy efforts are made using available resources
8 Commemorate the intermational womens day every 8* March
B Commemorate the 16 days of gender activism (25* November ~ 10™ December)
All LGS should ensure affirmative action is taken in all boards, commuttees and commussions at all levels
B Ensurc that both men and women can make decisions, can access resources, etc.
B Representation of women i hivelibood programs and in PDM -~ 10% women
DCDOs should have ongomng Gender Based Violence (GBV) programs with GBV mainstreamed in the National
lenngﬁmuk. legislation. all policies, sectoral and all local govenment plans and programs
hﬂMmemmtod&m(ﬂVanﬂ levels
Psychosocial support to GBV survivors may be in conjunction with religious leaders, CBOx, etc.
Rehabilitation centre for GBV survivors, partnerships where necessary / possible
Community-based GBV shelters at every sub county « locally owned, locally managed, sustainably
resourced (guidelines to be developed)

=/
i
.




Service Service Service Delivery Standard
Delivery Point | Description
B Functional GBV referral system
MGLSD, Providing \ § F
HLG, LLG techmical  support | A) Older persons
on the | 1. AllLGs should work with MGLSD to sensitise the public about older persons
implementation of [ 1. Older person applies to persons aged 60 years and above
activities for Older | 1. LGs ensure the care and protection of older persons through affirmative action in access o services, government
persons and programs,
Persons with | v,  All LGs to ensure that older persons are protected from abuse
Disabilities; v.  All LGs to ensure protection of older persons m cases of conflict, humanitarian and disaster situations
mamstreaming of | w1
disability andolder | vii.  Ehigible age for Social Assistance Grant for Empowerment (SAGE) is 80 years plus (for non-pensioners):
persons issues in | vii.  All LGs to ensure that S-member groups of older persons aged 60 ~ 79 years within the LGs are supported with
Programs,  plans grants for cmpowerment
and budgets and | ix.  All LGs should work with MGLSD to ensure that older persons’ homes are established at regional levehational)
developing X. Al LGs should inspect the older persons’ homes where they exist, to ensure legal compliancen a quarterly basis
disability friendly | xi.  All LGs should ensurc that all private service providers of older persons care service only operate under a vahd
materials hicence issued under the older person’s policy and act.
xii. Al LGs should ensure that older peoples homes are regulated and licensed according to international best practice
xiii.  All LGs should ensure that older persons aged 80 years and above in local government are supported with special
grants for empowerment
xiv. Al LGs should monitor implementation of all development programs to ensure that older persons’ interests |
catered for
xv. Al LGs should ensure that affimmative action s given in hivelihood programs and in PDM ~10% older persons
xvi.  CDOs to ensure that NGOS providing services for older persons have MoUs with the LGs
xvii.  LGns to enact bye laws for protection of older persons
vtk All districts should commemorate the intermational day for older persons
xix.  All LGy should istitute local government social protection commuttees
B g 129 |




Service
Delivery Point

Service
Description

Service Delivery Standard

xx.  All LGs should ensure that medicmnes for older persons are provided m all health facihities as part of mimmum
health care package
xxi.  Preferential treatment  special support to older persons in accessing public services such as health care, public
transport
xxii.  Education to include gerontology as a module
B) Disability:
xxi.  All LGs to ensure that PWDs m LGs are tramed in vocational skills at any of the 5 regional rehabilitation centres
xx1v.  Every rehabilitation centre for vocational tramng to have a munimum of 5 instructors
xxv.  LGs to establish and maintam a register for all PWDs including children with disabilities
xxvi.  All LGs to have functional dssability councils- at district and sub county level
kxvii. Al LGs 1o ensure that Ssmember groups of PWDs in LGs up to LC 1 level are supported with grants for production
productivity
xviti.  All LGs to ensure that there is affirmative action in livelihood programs and in PDM - 10% PWDs for political
positions, Jocal government commuttees, district service commissions, ete.
xxix.  All LGs to ensure that PWDs are encouraged to compete for political positions
xxx. LGs to ensure equitable physical and mformation access for PWDs
B All LGs 10 ensure that all public imnfrastructures and all public places e.g. district blocks, markets, places of
\\mhp ete. are physically accessible to Persons with Disabilities in accordance with the Works and
Act.

8 thoathmldh\trmmptonm:mhlmfa PWDs#

B The ramps should be designed and constructed to correct standards - the slope, finishing, width, ete.

B All LGs 10 ensure that [EC materials are available in accessible formats for visually impaired persons
xxxt.  All LGs to provide for sign language (and braalle) iterpretation in all oral (and written) public communications.
kxxil.  Every LG should have a system for rehabilitation services for persons with disabilities who need these services,
xxiii.  Every LG should have budget lines for assistive devices c.g. white canes, wheel chairs, braille machines, toilet

scats, sunscreen for persons with albinssm and other essential drugs ete.
B Every LG should advocate for tax exemptions on devices, technologies and regimental supplies required by
persons with disabilities

=/
i
.
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Delivery Point

Service

Description

Service Delivery Standard

KXXV.
XXV1

KXVIL

Ixvait,

B  Contribute to the development of the National Assistive Technology Prionity List (APL) and Assistive
Devices and Technologies standards and guidelines m consultation with the Uganda National Bureau of
Standards

B Build capacity for all PWDs and thewr famaly members on the use of assistive devices and technologies.

Every LG should have m place PWD user-fnendly and supportive services mctudmg health care, justice system,
financial services, SGBV reporting pathways (the environment, the facilities, the service providers).
8 Every LG should provide targeted services for PWDs nrespective of gender and age
a E\'ay LG should ensure that police  law enforcement services (the form, the prison cells, the handling, ete.
are PWD sensative.
8 Every LG should ensure that banks lower the level of cash-dispensing booths and ATMs to cater for little
people and wheel chair users
8 Eveary LG should provide capacity building of teachers / tutors in disability inclusion and special needs.
Every LG should hold annual commemoration of international disability day
Every LG should ensure that the PWD Act s populansed and translated to the applicable language of their
Junisdiction
All LGs should build the capacity of parents care givers to support leamers with disabilities
Early identification and assessment of all persons with disabilities for effective planning of their needs n all sectors
conducted
Every LG should undertake annual sstuation analysis for leamers with disabilities at all levels for effective planning.
Every LG should provide secunty and safe guards for children with disabilities within the institution of learning
from abuse or harassment.
Human nghts violations against persons with disabilitics documented and managed by all sectors.

AllL(hlocmnprucctiono(N’DsinwoofcmﬂkL bumanitarian and disaster situations.

MGLSD,
HLG, LLG

Attend to youth
requests

monitor youth
development
interventions,
advocate for youth
development

A) You
1
1.
w.

N

Youlh apphies 1o anyone between the ages of 15 - 30 years

Eligible age for accessing youth development funds: 15 - 30 years

Youth council should be functional at all local government levels for effective representation

Response time 10 written requests (for funds, mformation, et¢.) from the youth: 5 working days from the date of
receipt

LG 10 ensure that youth are involved i LG mfrastructure projects




Service
Delivery Point

Service
Description

Service Delivery Standard

vi.  Momtoring of youth development mitiatives: quarterly

vii,  Arcas of focus for youth non-formal traming: trade and entreprencurship

skills, targeting youth who are out of school

viii.  All LGS should ensure that advocacy efforts are made usmg available resources
B LGs ensure vouth mvolvement i government programs
B Commemorate the international youth day annually on: 12* August (date may be varied where affected

by the national celebrations)
iX. Affirmative action = 30% youth m all local government commuttees, ete. including participation in political
positions, etc.
X.  LGs 1o ensure youth employmxent and skilling 1s mainstreamed in all local government interventions
xi.  Youth friendly services m all LG service delivery facilitates ¢.g. health, justice, etc.

B) Children
. Child applics to anyonc aged below 18 years
n LGstwo

Probation and welfare:
n. Every distnct mumcipality should recrust and tram a probation and welfare officer
iv. All remand home staflf and probation and social welfare officers should be trained in child care and protection,
ncluding social inquiry reporting
v.  All LGs should ensure that induction trammng s conducted within two weeks after appointment and continuous
refresher trammings held
vi. LGs 1o have functional wellbeing commutices

Advocacy:
vii. All LGs should ensure that advocacy efforts are made using available resources
@ Commemorate the Day of the African Child annually on 16th June
8 Commemorate the International Day of the Girl Child on 11™ October
(dates may be vaned where affected by matiomal celebrations)

Child Protection:

Vi, Every LG should ensure that all children homes operate under a valid licence obtained from MGLSD

=/
i
.




Service
Delivery Point

Service

Description

Service Delivery Standard

All apptmed homes should have a ceruficate of approval from the Mmister responsible for children welfare and protection

X E\maﬂmdbmswdh\tnwdnmdmmhﬁdmsxnlmumtbadegrceotd:plo:m

x5 Compliance to nummum sct standard by children homes as provided in the approved home rules: 100%%
comphance

Xi. Inspection and supervision of children homes: quarterly

X Identification of vulnerable famubes and individuals: § days from the date of receipt of the information

Xini. Every LG should mediate any situation where the rights of children are infringed upon

Xiv. Every LG should axd and provide accommodation to children who are lost, abandoned or are seeking for
refuge

XV Every LG should support tracmg. reumfication and remtegration of children with parents, guardians or
relatives in community

XVL Every LG should provide child and famuly counsclling before, during and after reunification of children with
famly or relatives

XVil. Every LG should remove children from danger and place them under emergency protection

xviti.  Every LG should assess children and prospective foster parents for placement under care

XiX. Every LG should mvestigate reports of a chald who 1s abused, violated and neglected or exploited for purposes
of their safety and protection

XX. Every LG should enter data about chald care and protection in the child wellbeing information management
system

Children in conflict with the law

XX1L Every LG shall set up a remand home or place of safety for children, in collaboration with judiciary. The
distribution should be Thome: distrct

XXl Wardens of approved home and probation and welfare officers should report to the PS MGLSD every 6
months

xxii,  Cases of children in conflict with the law should be settled 2 months for minor and 3 years for capital offences.

xxiv.  Remntegration of children from remand homes with their families: 6 months-1 year

XXV, Remntegration of child offenders: at least two vears after being sentenced

xxvi.  Probation and welfare officers m [.Gs should attend fanly and children court sessions

xxvi.  Every LG should prepare and submat welfare reports to fanuly and children court to facilitate decision making

XXVIIL

Every LG should prepare and submit social inquiry reports i regard to children in conflict with the law in
famuly and children court




Service Service Service Delivery Standard
Delivery Point | Description
xxix.  Probauon and welfare officers in LGs should apply for supervision orders, care orders for children in need
Probation and welfare officers in LGs should enforce care orders, supervision orders, search and production of orders
XXX. All children under foster care should have care orders from family and children court
xxxi.  Evay LG should mamtain case management registers and alternative care register for child care and
protection
xxxii.  LGs should supervise and report about community service offenders and probationers.
xxxiin.  All LGs should ensure exsstence of child-friendly spaces at police detention centres and courts for children
in conflict with the law
xxxiv.  LGs to put m place child friendly facibities for children of incarcerated parents
LGS to trace, reintegrate and reunste famulics of children borne to incarcerated mothers
LGs should support probation officers to protect children born in prison
xxxv. LGs should provide equitable services for children within host and refugee arcas
xxxvi.  LGs 1o ensure that there 1s a chald-friendly justice system (case-referral paths, courts, police cells, services,
ctc.) and other services—
xxxvii.  LGs supporting the child care and protection - including legal procedures
xxxviit.  LGs 1o provide physiologacal support to abused and violated chaldren and their families
xxxix.  LGs should 1s¢ and enforce the trafficking in persons act
xL LGS should have recreation centres for child development
xh LGs should protect children from participation in child labour in line with the Employment Act and related
legaslations
xhn. LGs should protect children from all forms of violence in line with the Children’s Act and related legislationd
- popularise and enforce these laws
xlini.  LGs should establish and operationalise alternative care pancls
xhiv. Affirmative action for children, especially the extremely vulnerable (orphans, street children, etc.) to access
govamment services
xlv.
MGLSD, EOC | Promoting  and | EQUITY AND RIGHTS
protecting the legal | 1. Mamnstreanmung gender, oquity and nghts ssues in the budgets and work
rights of | plans: Certificate of comphiance 10 be ssued by EOC before the budgets
vulnerable groups, | are approved by Parliament
Ensuring  social | 0. All LGs should implement the national action plan on Business and Human Rights

profection. equity,

. Social services for vulnerable persons provided every quarter




Service Service Service Delivery Standard
Delivery Point | Description
diversity, human | v.  All LGs should ensure that NGOs focus on - mamstream equaty and nights into their programs, interventions and
nights and activities, in line with constitutional provisions
community v.  LGs should ensure social inclusion for mdigenous groups
empowerment for | vi.  LGs should ensure affirmative action for older persons. youth and children in accessing PDM
the vulnerable
groups and
mdividuals
MOGLSD - ] S AN :
DLGS 1. Every distnict should have at least one kabour officer
LABOUR B Al labour mspectors should possess and always present a spexified labour mspection identity card in the
OFFICERS, course of duty.
INDUSTRIA B All LGs should have a copy of the compendium of laws or the applicable labour kaws for reference during
L COURTS official duty and for use m court m case of presecution

. LGs should facilitate the inspection of workplaces by Labour Officer:
B  at keast once a quarter or upon receipt of a work-related complamnt
8 mspection reports compiled
B LGs shall ensure the production of an Aanual labour mspection report: once a year (by end of Ist quarter of the
next FY)
@  Time taken 10 1ssue an investigation report on a labour related issue : (14)
working days from the date of mvestigation
. All LGs should champion the chmination of chuld labour and forced labour
. LGs should ensure that labour dispute and complaints (includmg cases of ternunation, unfair dismussal, ete.) are
handled through mediation and conciliation and concluded n a timely manner, within 3 months,
Complaints disputes should be referred to Industrial Court if not resolved in 4 weeks' time after receipt of the
dispute or if the conciliator consaders there is no likelihood of reaching an a
Time taken to dispose of all complants and disputes reported to the Labour Office: 90 days.
Time taken to determune disputes related to assessment of permanent incapacity by the Medical Arbitration
Board: 21 days from the date of receipt
LGs 1o recerve and follow up reports on deaths which occur i the course of employment
v. Al LGs should supervise and momitor the activities of all labour umons, employer associations and recruitment
agencies including ensuring that the umons are registered by the Registrar of Labour Unions,




Service
Delivery Point

Service
Description

Service Delivery Standard
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Vil
\CTIR

X

All LGs should ensure that mjured workers have thewr cases registered and are compensated in a tumely manner;
within 21 days.

All LGs should work with MGLSD to ensure that labour laws are widely disseminated

All LGs should work with MGLSD 10 provide employment services such as linking job seekers to potential
employers, monitonng recruitment 3gencies, ¢tc.

All LGs should facilitate school to work transition by providing career gmdance and counselling services to school
leavers in educational institutions

LGs should participate in annual commemorations

# The Intermational Labour Day commemorated: 1st May

8 The World Day agamnst chuld labor commemorated: 12thjune

LGs should promote opportumtics with a view of eliminating discrimination in employment and occupation

LGs should ensure that all workplaces employing 25 and above workers should put in place measures to prevent
sexual harassment from occurring at their workplaces within 3 years from the time of establishment

=/
i
.




6.2COSTED STANDARDS (MINISTRY OF GENDER, LABOUR AND SOCIAL DEVELOPMENT)

Service S S sia SN Annual Capital
Delivery | Service description w;:dnm Inputs A o (ll-G‘\l',;m Freg: operational cost | development
Point > : - (UGX) (UGX)
DLGs, [I. Occupational |
Urban safety and
Councils, health
LLGs :
s) OSH Application through | Motoreycle 1 17.000000 | 1 : 17,000,000
Workplac | Registration | ,61MIS online ‘
N system available on B ‘ =
Workplaces within' | hetps://ostmis mghed | - T*F ' [250000. |1 G
the LG (including goug Intemet services - |
the LG itself and all hardware 1 300,000 1 - 500,000
construction sites) | Assessment ready | installation
registered with within 4 working
Occupational Safety | days, based on Intenet
and Health (OSH) | information m the | connectvty 1 100.000 12 1,200,000
Department, issued | application monthly costs
with a certificate £ T e ~ :
serphag et | RS Sa\::gr : 1 250,000 3 1,000,000
and complying with | ready within 3 o“l:'?c’c :
OSH Standards working days from | phot T R
* Costs quoted are receipt of proof ” “' .
per LG per year, payment of assessed p:;'“m
except for capital fees M &
costs 3
Cosstaustion couner |
s acquinn PPE for LG |
i el |t 1 500,000 1 500,000
to LG approval - = :
OSH mput made 7 Stationery - ‘
working days from | quarterly supplies : s 2 hRY




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs . A operational cost | development
Point standard measure (UGX) uency UGX) (UGX)
date of receipt of Fuel - for motor
payment, cycle, 6daysper | 6 5,000 3 90,000
Fees of registration ot
-:: (;,Sthn SDA for LG
determined | Ispector, 15 15 12.000 3 540.000
by Minister and days per quarter
stipulated in
S demyk 1 50,000 4 200,000
Instrument, which maintenance 3
shall be revised
every five years. or | Dnver’s SDAL 9
contractars and | Fuel - for car. 9 9 000 4
R s i e s 50, 1,800,000
registered under
OSH awarded LG Cost of OSH 1 500,000 1 500.000
DLGs, b) OSH
Urban Administration | Every workplace | session ! $00.000 1 500,000
e -l
LLGs (designa
mined) perscnia | ooy | 90.000 | 12 1,080,000
charge of OSH extra dutics




member gender-

Service > : Annual Capital
2 Service delivery Unit of Unit price Freq-

Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Workplac
o

Workplace witha | socreror

written, signedand | o couts - | 1 100,000 | 1 100,000

(and related policies .

b5 mectings

HIVAIDS, cc)- | eabipents | 20900 | 3 600,000

reviewed every § —

hener Sitting
Y e ot fiod | allowances for | 6 90,000 | $ 2,700,000
drafting mectings

Workplace Printing. framng | | 100,000 1 100,000

displaying thewr

workplace

registration

certificate and OSH

Policy

Workplace withan | Annual tramings | | 300,000 12 3,600,000

active fully -

: Stationery for
mﬁ?&f’ 6 | mectings and 1 10,000 | 12 120,000
records




Service > Annual Capital
: 2 Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
sensitive commuttee; | Mecting
6 A440.000
e i thi frest 20,000 12 1
keeping mmutes
Sitting
DLGs, ¢) OSH
Urban Workplace
Councils, Program 1
LLGs developed and abouts and
5 i e " 7 3 90,000 3 810,000
Workplac workplace - At nisk assessment -
e commencement of | 3 members, 3
workplace and days
thereafter as dictated .
by events or e 3 20000 | 3 180,000
changes.
Statonery, 1 100,000 I 100,000
prnting.
photocopying
costs - for nsk
asscssment




Service t . Annual Capital
2 Service delivery Unit of Unit price Freg-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Medical surveillance | Hire of
system instituted for | consultant to
workers - for pre- develop medacal
employment, surveillance
periodical and system - cost of
examination based | workers tobe
onrisk assessment | stipulated by - - - . .
physician
dependant on
hazards and risks
dentificd, nature
of work to be
done. ctc.
Gender and PWD Stationery.
sensitive emergency | secretanial,
preparedness prnting,
PSRBT " : 1 100,000 ' 1 100,000
at the workplace costs - for
« Emergency drafting mectings
el
! 6 20000 ' 3 360,000
disseminated refreshments
Sitting
allowances for
drafting 6 90,000 ' 3 1,620,000
mectings- 6




Service < Annual Capital
. 2 Service delivery Unit of Unit price Freg-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
S Fire
Fire extinguishers extinguishers
serviced annually - | supphied and h) 200,000 1 1,000,000 5.000,000
at least 5 no. preces | annually
servicing
Emerg Facilities
FYET TS constructed 1o
e s cater for the 1 10,000,000 | 1 - 10,000,000
sirens, alarm system, s of all
signage, ramps orkicrs
Tramings and Facilitators fees | 2 500,000 2 2,000,000
annual dnlls -
Cam-uee.
wshiorngd B | 90.000 2 1,080,000
DLGs, [ Staff Health and | Gender and PWD
Urban Welfare sensitive health and | construction with
Councils, welfare amenitics all necessary 1 100,000,000 | 1 s 100,000,000
LLGsWo provided:- meal amenities
Eigiaca fooma, har  [Temsmgolée |1 100,000,000 | 1 : 100,000,000
rooms, washrooms' | VAROUS rooms in
conveniences with

runming water, Rest
Area ' Rest room,




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Day-care facilitics
for breast feeding
mothers
First Aid - quarterly | 5 Farst Aad kats
all Iy and refill 5 300,000 4 6,000,000 2,500,000
Assorted PPE -
: gloves, boots,
Pasonsl Frobective | o pmicts - 1 1000000 2 2,000,000
Equipment supplied twice a
vear
sra'a Supply and
Wholesome dinking | monthly refill of | 1 100,000 12 1,200,000 500,000
dispenser
Adequa tlation i of
te vent maintenance
systems
Hand washing Monthly supphes | | 100,000 12 1,200,000
facilities with soap
‘sanitizer - monthly
supplics
Samitary dssposal Daily clecamng 5 10,000 365 18,250,000
facilities with and restocking
polythene lining - §

toilets




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
Condom dispensing | Supply and 3 100,000 12 3,600,000
DLGs, 3. Employment Private recrustment
Urban Services agencies licensed in
30 working da
E:..G.:&' Private recruitment wo:ﬁalﬁlmcr of
depmmm L Soe He ey Perdiem for
W ! 2 1 55,000 12 660,000
“orkphc S g requirements diver
institutions’ s
lated for Stationery 1 20,000 12 240,000
compliance with Fuel ) 5.600 12 5,376,000
- Servicing of &
loyment laws cing
e supplies for
office equipment
- . .m 4- 0
- phox v 1 1,000, R 000,000
prnters,




Service 3 < 2 Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
All internal and Support services | 16 50.000 4 3,200,000
external recruitment | - pnnting,
agencies and ‘pre courer,
and training
institutions’ within
the LG
License 1s vahd for | Office furniture | 1 1,000,000 1 1,000,000
one year bank and supplies -
guarantec of UGX | desk, chair,
100,000,000 = stationery
Minimum bank
balance of UGX
10,000,000 =Apphic
ation fee = UGX
2,000,000 =
Renewal of license | Telecommumcat: | | 1,000,000 1 1,000,000
should be three On SETVICes
months before mtermnet,
expiry of current telephone
license
* Requirements
same as for new
application
The license 1s
obtained at a cost -

application fee s
met by the applicant




!W > e
Delivery
Point

Service description

Service delivery
standard

Inputs

Unit of

Unit price
(UGX)

Annual

operational cost
(UGX)

Capital
development
(UGX)

(external recruitment
agency)

The licensc is
obtained at a cost -
application fee s
met by the applicant
(Internal recrustment
agency)

* Non skilled labour
UGX 1,000,000 =
skilled labour UGX
2,000,000 =
Application fee =
UGX 500,000 =

1,000.000

4.000,000

The accreditation 1s
obtained at a cost -
accreditation fee 1s
met by the applicant
( Predeparture
Orientation and
Traiming Institution)
* accreditation fee
200,000

* Costs covered
under inspections

Fees charged are
determined by
minister and
stipulated in




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
statutory instrument,
which shall be
revised every five
years or as nced
arises
License
accreditation 1o be
issued within 30
working davs
Accreditation of pre- 14 days * Costs covered
departure onentation under inspections
and training Two years for
institutions and the | 'FAMINg centre
trainers regulated in
compliance with the | Renewal of
regulations accreditation should
be one month before
expiry
DLGs, 4. Labour Industrial Relations and
Urban Productivity
Councils, - , —
LLGs Inspection of private | At least once a Servicing & 1 250,000 4 1,000,000
and public quarter or upon supphies for
Workplac workplaces receipt of a work office equipment
& (incl\gdiug gvhled complaint or | - photocopier.
recruitment in case of accident | printers,
agencies, ‘pre OCCurTence COmputers,




Service < . Annual Capital
. 2 Service delivery Unit of Unit price Freg-
Delivery | Service description - Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
departure onentation secretanal &
and tramning mspected workplace | couner
institutions’) to; issued with on spot
- address matters of | instructions for
labour, productivity, | urgent action or :
industrial relations, | prohibition stopping | Stationery
en,pW. and order in case of assorted - ; 1 100,000 4 400,000
occupational safety | eminent danger quarterly supplies
and health
: SDA for LG
-follow up of Inspection report | o0 ior 60 | 10 12,000 3 360,000 .
complaints | issued 14 working e
grievances and days from the date | ¥ Per qne
Sipemariad °"°:y" o mepesion Z“”’::D* % e 11,000 3 1,980,000
Labour Officer Investigation report
1ssued OM month Fuel - for car. 60 60 £0.000 4 19,200,000
(for accidents) and | days per quarter
e b | v ! 30,000000 | 1 = 30,000,000
of occurrence
Motorcycle 1 17,000000 1 . 17,000,000
Workers'
mﬁm cm hﬂw | 3.“».«» 1 - 3.«”.“
paid within 21 days .
in the cvent of death | Interet services -
!mdvnr; 1 300,000 1 . 500,000
14 working days installation
from the date of Intamnet
investigation connectivity 1 100,000 12 1,200,000

monthly costs




Service < Annual Capital
Service delivery Unit of Unit price Freq-
Delivery | Service description o Inputs - operational cost
Point standard measure (UGX) uency (UGX) (UGX)
PPE for LG
; 1 500,000 2 1,000,000
mspector
Fuel - for motor
cycle, 6daysper | 6 100,000 R 2,400,000
quarter
Quarterly
motoreycle 1 50.000 R 200,000
maintenance
Stationery
PR 1 50,000 1 50,000
Annual labour report F—
x Co-ordmation
ammorne = | 300,000 1 300,000
*(By end of 1st
quarter of next FY)
DLGs, S, Community
Urban Development
Councils, and Literacy
Vehicle purchase | | | I I 200,000,000




Service > A Annual Capital
5 2 Service delivery Unit of Unit price Freq-
Delivery | Service description : Inputs A operational cost | development
Point standard measure | (UGX) weacy | UGX) (UGX)
Communi : Motorcyele
ties All LGs ensuring 1 | : i 17,000,000
A purchase 000,
mobilization. Prnter 1 1 1 ] 3,500,000
Spowiriait (e’ | T i i i i 2,000,000
matters of ICOLEW, "SpAliowance | 10 14,000 3 560,000
Gender, PDM, for DLG officers
Community EWD, Coliwcs, for 10 days
mobilization and | [mmunization,
sensitization trafficking in SDA allowance 5 36,000 4 720,000
campaigns on persons, ethical for LLG officers
2 recruitment, for S days
government =5 R
development F o A Partiipants 7
MG labour, equity and | transport 150 20,000 12,000,000
*Costs apply to only | MENS): Meals and
one lower local refreshments for 4
. Use of fanuly-level =
government odcls sch o the | Paticipants 150 30,000 18,000,000
houschold Public address 4
mentorship and system 1 400,000 1,600,000
PDM & ooducted | Drivers SDA 10 12.000 3 450,000
on quarterly basis
e s :nd 9% 5,300 4 1,908,000
~community Printing and 4
mpgenml photocopying 1 200,000 800,000
- anoua
: Assorted
cOMmMmemorabions
¢ stationery 1 1308000 |4 5,580,000




Service < Annual Capital
Delivery | Service description IR SaY Inputs SR Ok (l{:{;‘“ Froy- operational cost | development
Point SR s | ey | wex (UGX)
Artime 1 100,000 4 400,000
[EC matenals s
(Assorted) 1 500,000 2,000,000
MGLSD | 6. Gender and Women Affairs
DLGs, ; A Annual mecting of | Assorted
LLGs | Mamstreaming | Gepger stationery 1 1000000 | 1,000,000
gender and women's | \gaincrcaming
empowerment inall | ¢ o 10 ensure | Meals 20 50,000 1 1,000,000
government SeCtors. | yhos all LGs plans —
5 e and budgets of LG | oz 20 100,000 : 2,000,000
PRTIEEN have mainstreamed : :
Conducting Gender
Mmmammc
Tramangs in LGs .
el year refreshments | 60 50,000 S 18,000,000
per diem 3 120,000 6 2,160,000
Transport refund | 60 60000 6 21,600,000
Dnivers perdiem | 13 55,000 6 4290000
fucl i 1,000,000 I 1,000,000




Service > Annual Capital
! ; Service delivery Unitof  Unitprice  Freq-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
Conducting Gender | Trainings i gender | Stationery 1 500,000 1 500,000
folltaey. LGs -l l-.lwd Meals /
Budget budgeting
e e Refreshments | 60 50.000 2 18.000.000
DLG Officers’ pardiem | 3 120,000 6 2,160,000
LLG Transport refund | 60 60000 6 21,600,000
Dnvers perdiem | 13 55.000 6 4.290.000
fuel 1 1,000,000 1 1000000
Monitoring women | Momitoring activities 11 500000 |1 500,000
varded with undertaken quarterly
i Officers’ perdicm | 3 120000 |6 2,160,000
Drivers pardiem | 3 $5.000 6 990.000
fuel 1 1,000,000 1 1,000,000
Grender based Number of gender | GBV DataBase | ] 15000000 1 15,000,000
Violence cases based violence cases b
documented and documented Traming and
managed. onenmwu 4
pm F of m l lOQva w'mcm
gender based GBV Refamal :
Viclence cases documents 1 10,000,000 10,000,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
managed. Psychosocial 1
support Mamuals | 1 3,000,000 3,000,000
Manual ' bye laws 3
on gender based Internet 40 50,000 1 2.000.000
violence developed  Traneport Refund | 1 5,000,000 | 4 20,000,000
Refreshments for s
tramings 1 5,000,000 20,000,000
[EC matenals 20 30000 1 600,000
User manuals 2 6.000.000 | 12.000.000
Laptops 1 3000000 1 3,000,000
T6 days of activism | conference 16 12000000 | 1 32,000,000
campaign against package (venue. |
GBV undertaken meals and
from 25th refreshments )
November- 10th -
December in all LGs | Public address 1
system 16 400,000 6,400,000
Allowances 200 1,600,000 1 320,000,000
Fuel 5,400,000 1 0
Decorations 1 14,000,000 1 14,000,000
Media 16 400,000 | 6,400,000
T+ sharts 1000 25,000 1 25,000,000




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
Stationery 1
assorted 1 2,000,000 2,000,000
Invitation cards7 | 1 20000000 1 20,000,000
7. National and
D,,"",' e m”w"'-’f“f“ Stationery 1500000 | 146 319,000,000
commemorated / | intermational days g,
. - Refreshments for 3,000,000 146 438,000,000
“"md mectings (5
District mectings)
Fuel Transport 1,000 500 146 73,000
International 8th September Invitation cards 1,500,000 146 219,000,000
Literacy Day - (1000 Invitees)
Community
Development and
Literacy Department
World Culture Day - | 21st May Commattee 500,000 146 73,000,000
Culture and Family allowances (10 | -
Affairs Commuttees)




Service s : Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
National Famly 15th May Media coverage 500,000 146 73.000.000
Day- Culture and for press
Family Affairs conference
World Kiswahili Tth July Hire of Venue 500,000 146 73,000,000
Language Day-
Culture and Family
Affairs
World day for 28th Apnil Hire of executive 500,000 146 73.000,000
Safety and Health at tables and chairs
Work - (2 cach)
Occupational Safety
& Health
Department
International 8th March Hire of chaars 1,000,000 146 146,000,000
Women's Day - (1000)
Gender and Women
Affairs Department
International 1st June Tents (5) 500,000 146 73,000,000
Children’s Day -
Youth and Children
Affairs Department
International Youth | 20th August Decorations 1,000,000 146 146,000,000
Day - Youth and
Children Affairs

Department




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
International Day of | 11th October Allowances 500,000 146 73.000.000
the Girl Child -
Youth and Children
Affairs Department
16th June Public Address 1,000,000 146 146.000.000
System
Entertamnment (5) 500.000 146 73.000.000
Day of the African &
Child - Youth and Exhibition tables 146
Children Affairs (10) 1,200,000 175,200,000
ok Banners (6) 400,000 146 58.400.000
Mcdi:.covuage 146
(4media Houses) 500.000 73.000.000
S 146
mobilization 4,000,000 584,000,000
Refreshments 1,000,000 146 146,000,000
First Ad 146
(Assorted) 2,000,000 292,000,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
LGs, 8. Youth and
LLGs Children Affairs \
8(a) Children All children n the Sensitization |
. LGs protected from | capacity building
P'?‘“‘mﬁ:; all forms of abuse. | for: families.
°'""""‘r 7 lm:" violence and communitics and
e exploitation through | stakeholders)
violence and quarterly
exploitation sensitization 40
meetings and Transport Participants | 30000%4 Quarterly | 4,800,000
sy building by
all LGs Resource Parsons | 3 Tramers | 120000%4 Quarterly | 1,440,000
Meals | 40
Refreshments Participants | 40000%4 Quarterly | 6,400,000
Printing &
Photocopva
Stationery ng 100000*4 Quarterly | 400,000
Coordinat:
Amrtime on 100000*4 Quarterly | 400,000
Coordinati
Data ' Internet on 5000004 Quarterly | 2,000,000
Fuel (Co- 100Ltr @
ordination) S600 S60000%4 Quarterly | 2,240,000




Service < Annual Capital
. 2 Service delivery Unit of Unit price Freg-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
LGs, Tracng, Quarterly efforts by
LLGs Reunification and | all LGs to trace, Transport 30000°10*4 | Quarterly | 1,200,000
Reintegration of reunify and
niaing slnaddacd ;| retesio maning, |- DOARS | eauly || 85000
and separated abandoned and Driver 12000°10*4 | Quarterly | 120,000
children separated children - —
back to their Stationery Printing 1000004 Quarterly | 400.000
families and :
Photocopya
ng
Coordinaty
Arrtime on 100,000 Quarterly | 400,000
Quarterly
Quarterly
- Rescue and Abandoned children | PSWO 130000°8 | Quarterly | 200,000
I.L('ss placement of whose lives are in
abandoned children | danger rescued and :
whose lives arcin | alternative care Police 0000°4 Quarterly | 200,000
Danger under placement for the
alternative care children identified | Driver 300004 Quarterly | 120,000
quarterly efforts 1o | Stationery 100000°3 | Quarterly | 400,000
follow up




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Coordinaty
Airtime on 100,000 Annually | 400,000
Annually
Quarterly
LGs, Rchabilitation and | Quarterly activities
LLGs reintegration of to rehabilitate and
children on street reintegrate chuldren | PSWO 2 50,000 Quarterly | 400,000
back to families on street into
familics inthe LG | pofice 3 50.000 Quarterly | 600,000
Driver 1 30,000 Quarterly | 120,000
Stationery Prnting 100,000 Quarterly | 400,000
and
Photocopy
ng
Coordinaty
Airtime on 100,000 Quarterly | 400,000
Fuel 100Lr @
(Coordmation) 5600 5600004 Quarterly | 2,240,000




Service > Annual Capital
: 2 Service delivery Unit of Unit price Freg-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
LGs, Social Welfare Social welfare SDA Allowances | 2 12000°40*2  Quarterly | 960,000
LLGs Investigation INvestigation reports
Reports for children | for children whose
whose lives are in hives are in danger - -
: Stationery Printing 100,000 Quarterly | 100,000
- el o
Photocopyr
ng
Airtime Coordinat: | 100,000 Quarterly | 400,000
on
Data | Internet Coordinati = 500,000 Quarterly | 2.000.000
on
LGs, Establishment and | Functional Child | Transport 115 730000 | Quarterly | 1,800,000
LLGs Operationalization | Wellbeing Allowances Participants
{ Child Wellber Commuitt
Cormittoes T | cublishodaod | PO ITramers | 1200000 | Quarterly | 1,440,000
iy l“”“h"" | zedat NGl 15 40000°4 Quarterly | 2,400,000
eve Refrestamens Particioant
Quarterly committee | Stationery Printing 100000*4 Quarterly | 400,000
meetings held and _
Photosopy
ng




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Airtime Coordinati | 100,000 Quarterly | 400,000
on
Fud.fa 100Ly @ | 560000*4 Quarterly | 2,240,000
LGs, Inspection of All approved Quarterly |
LLGs approved children | children homes in
Homes the LGs mspected | Inspector)
Sy . At Coordinati | 100,000 Quarterly | 400,000
on
Fuel for 100Lr @ | $60000%4 Quarterly | 2,240,000
facilitators 5600
LGs, Transportation of Juveniles from SDA 3 1200072*10 | Quarterly | 240,000
LLGs Juveniles from family and children
family and children | court transported to e " 00000° Quarterl
court 1o children children homes on a =l l ’ NP0
home quarterly basis - as
and when need ::‘ P
arises .
Artime Coordimat: 100,000 Quarterly | 400,000
on
Fuel for 1000 @ | S60000°4 | Quarterly | 2,240,000
facilitators 600




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
[Gs, | Socil Investigation | Investigation SDA Allowances | 2 12000°40°2 | Quarterly | 960,000
LLGs Reports for Children | reports for children
in Conflict and in conflict and - —
Cltnat widh i TS Y Stationery T 100,000 Quarterly | 100,000
Law compiled on a Photocopyi
quarterly basis by all
LGs ne
Airtime Coordimati | 100,000 Quarterly | 400,000
on
Data ' Internet Coordimat: = 500,000 Quarterly | 2,000,000
on
Fuel 100Lr @ | 560000%4 Quarterly | 2,240,000
LGs, Asscssment of Assessment of all | PSWO and 2 12000°8%2 | Quarterly | 192.000
LLGs Children Homes for | Chikdren Homes Health Inspector
Approval and status done m the )
basis and, as deemed
necessary, Stationery Printing 100000%4 Quarterly | 400,000
recommendation for and
?pp!oval or closure Photocopy
15 given ng
Airtime Coordimati | 100,000 Quarterly | 400,000




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Fuel 100Lr @ | 560000%4 Quarterly | 2,240,000
5600
LGs, Establishment and | All LGs to establish | Transport 10 30.000 Annually | 300,000
LLGs Functionalization of | and functionalize Allowances Participants
District / City District / City
Alternative Care Alternative Care Facilitators 3Tramers | 90.000 Annually | 270,000
Panels Pancls
Quarterly
Continuous
Meetings after
Traming
Meals - 10 40000*4 Quarterly | 1,600,000
Refreshments Participants
Stationery Printing 1000004 Quarterly | 400,000
and
Photocopyr
ng
Airtime Coordmat: |~ 1000004 Quarterly | 400,000
on
Fuel for 100L 560000°4 Quarterly | 2,240,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
LGs, Establishment and | All LGs to establish | Data * Internet 200000 2000004 Quarterly | 800000
LLGs functionalization of | and functionalize
child wellbeing child wellbemng Stats o 50000° Quarterl
management management 5l » 200,000
information systems | mnformation systems Photocopyi
ng
Airtime Coordinat: | 100000%4 Quarterly | 400,000
on
SDA 2 12000%3%%  Quarterly | 144,000
LGs, Traimng of All LG probation Annually
LLGs probation and and welfare officers
welfare officers in - | trained in child care
child care and and protection -
protection Resource Persons | 3 Tramers | 120,000 Annually | 1,800,000
Meals 30 40,000 Annually | 1,200,000
Refreshments Participants
Stationery Printing 500.000 Annually | 500,000
and
Photocopyr
ng
Artime Coordinats | 100,000 Annually | 100,000
on




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
LGs, Child care and All LGs probation | Carc and L000000 4 Quarterly | 4,000,000
LLGs protection offices to respond to | Protection
emergencics child carc and Services
protection
CMErgencics
LGs, 8(b) Youth All LGs train youth | Transport 30 30.000 Quarterly | 3,600,000
LLGs No-formal traiaing in Non-formal . Allowanees per | Participants
for youth in il:i“l’ ' :
entreprencurship Resource Persons | 3 Tramers | 90.000 Quarterly | 1,080,000
skills
M ! ” w.m M‘y 4.8«’.“
Refreshments Participants
Stationery Printing 100,000 Quarterly | 400,000
and
Photocopyr
ng
Airtime Coordinati | 100,000 Quarterly | 400,000
on
“Fuel 100Lw @ | S60000% | Quarterly | 2,240,000




Service < Annual Capital
. 2 Service delivery Unit of Unit price Freg-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
LGs, Youth provided with | All LGs provide Participants 20 30.000 Quarterly | 2,400,000
LLGs formal and non- vouth with formal Participants
formal vocational and non-formal
skills and start up vocational skills and
kits start up kits
Facilitators 3 90.000 Quarterly | 1,080,000
Driver SDA 11.000 Quarterly | 44,000
Meals | 20 40,000 Quarterly | 3,200,000
Refreshments Particzpants
Stationery Printing 50,000 Quarterly | 200,000
and
Photocopy
ng
Airtime Coordinati | 100,000 Quarterly | 400,000
on
Data ' Internet Coordimat: | 500,000 Quarterly | 2,000,000
on
Fuel 100Lr 560000*4 Quarterly | 2,240,000
(coordination) @S600
Attending to youth | Tramsport |20 | 30000 | Quarterly | 2,400,000

requests monitor




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
interventions, Meals / 20 40000*4 Quarterly | 3,200,000
advocacy for youth | Refreshments Participants
development
Stationery Printing 100000*4 Quarterly | 400,000
and
Photocopy
ng
Artime Coordmati | 1000004 Quarterly | 400,000
on
Fuel : 100Lar 560000*4 Quarterly | 2,240,000
ALLGs | 9. Culture and Family Affairs
hould
have | O)Culture Al cultural Stationery i 100000 4 1,080,000
{‘;w’l": Number of cultural Mm:: '
promotin | smsccistions registered at LG
,‘:::“. mrqista’edbyl I level once a year
cultral | oy ) Register of cultural
valnes associations
Institutions




Service < Annual Capital
. 2 Service delivery Unit of Unit price Freg-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
practices | Tumaround time for | maintaned and Meals | 20 30.000 - 2,160,000
and registering an regularly updated | Refreshments
eliminatin | association (5
I‘ ':gaﬂve working days)
cultural | validity time of the Sitting 20 100,000 K 7.200.000
practices registration Allowances
certificate 3 yrs. -
ICT equipment: | 1 2,723,000 1 0 2.723.000
laptop
Drivers SDA 2 24.000 192000
Cultural institutions | Cultural mstitutions
financially financially
supported supported
Servicing of & 1 1,000,000 | 1,000,000
supplies for
office equipment
- pholooopoc
printers,
computers
Institutions Institutions Support services | 16 50.000 R 3,200,000
supported to supported to - printing,
identify; refer; wdentily, refer, couner,
enforee, and enforce, and secretanal, etc




Service Servi < Annual Capital
Delivery | Service description ota . Inputs SR Ok gﬁ{;‘“ Froy. operational cost | development
Point s Sty | ra (UGX) (UGX)
prosecute offenders | prosecute offenders | Office furature | 1 1,000,000 1 1.000,000
as identified as identified and supplics -
desk, chair,
stationery
Telecommunxcat: | | 1,000,000 1 1.000.000
On SETVICSs
mternet,
telephone,
Complaint 1 2,000,000 1 2,000,000
Model families
identified and
houscholds to community visits | for DLG officers 4
promote sou] for 3 days 10 36,000 1,440,000
cultural practices Quarterly
20d mocals &, community Transport refund | 10 150,000 Rl 6,000,000
cliquette, sanitation, | mentoring meetings | Perdiem MGLSD 4
teamwork. hard officer 3 330,000 3,960,000
work, etc.
Perdiem MGLSD 4
Drivers 3 165,000 1,980,000
Fuel 400 6,000 K 9,600,000




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure  (UGX) uency UGX) st
Stationery s
assorted 1 1,000,000 4,000,000
Annual arts and Annual arts and
culture festivals at | culture festivals at | package (venue,
various levels =secondary school meals and
(School, community, | level refreshments )
and Distrsct levels | - Primary school
and National) level Public address | 1 700,000 1 700,000
- community leve] | SYstem
and
el Allowances 200 50,000 1 10,000,000
Fuel 300 5.400 1 1,620,000
Decorations 1 1.000.000 1 1,000,000
Media 1 500,000 1 500,000
T- shurts 1000 25,000 1 25,000,000
Stationery 1 200,000 1 200,000
assorted
Invitation cards7 | 1 2,000,000 1 2,000,000
programme
booklets

100,000

400,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
Functional Arts and | Quarterly Arts and | st year 1 4.500.000 1 4,500,000
Culture 9-member | Culture 9-member | establishment
committees committees at every | cost related to
established at every | Local Government | Transport,
Local Government | meeting at least 4 communication,
times in a year SDA for staff)
Meals 9 30,000 4 1,080,000
Refreshments for
committee
i
Sitting 9 120,000 4 4,320,000
Allowances

MDD events -
Cultural galas
organized to

promote good

Hire of exhubition | 4 15,000 1 60,000
tents

Transport fuel for | 3 200,000 1 600,000

3 days per yr. ete.

Security support | 5 200,000 1 1,000,000
SDA for distnet | 3 36,000 1 108,000
staff

SDA for dnver 3 36,000 1 108,000




Service > Annual Capital
. 2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
Meals and s 60.000 1 300,000
Collaboration with | Stakeholders Mectings Report. | | 25,000 [ 100,000
stakeholders to meeting for at least | preparation.
promote a culture of | 4 times 1n a year documentation
indigenous herbs (refreshments)
'and. medicine, (lump sum)
m"m" e Referral senvices | 1 35,000 3 100,000
(Transport)
Tramning 3 140,000 R 1,680,000
matenials
Traming mamual | 3 10,000 ) 120,000
Stationary 3 15,000 4 180,000
Hire of hall 3 150,000 R 1,800,000
Meals (Pack) 3 30.000 R 360.000
Commumcation | | 200,000 K 800,000
Printing and 3 20,000 K 240,000
binding
Participants 3 12,000 K 144,000




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Faciltators 3 90.000 4 1,080,000
allowance
{\nowama for |3 260,000 4 3,120,000
mspector
Allowances for | 3 110,000 4 1,320,000
dniver
Fuel 120 5,500 Kl 2,640,000
Arts and creative Arts and creative 1 300,000 4 l.O(I)
associations associations Stationery
L o Mcals and 5 360000 4 7,200,000
Meetings held on a Refreshments §
quarterly basis proparatory
meeting
Fuel Transport 30 50000 6,000,000
Invitation cards | 1.000 1500 6,000,000
(1000 Invitees)
committee 10 1,000,000 4 40,000,000
Allowances (10
Commuttees)
Media coverage | | 500,000 4 2,000,000
for press

conference




Service > Annual Capital
5 2 Service delivery Unit of Unit price Freq-

Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)

Hire of Venue 1 500,000 4 2,000,000

Hire of executive | 1 100,000 400,000

tables and Chaurs

(2 each)

Hire of chairs 1000 500 4 2,000,000

(1000)

Tents (5) 5 1,000,000 4 20,000,000

Decoration 1 500,000 4 2,000,000

Allowances 10 100,000 4 4,000,000

Public Address 1 300,000 4 1,200,000

System

Entertainment (5) | 1 1,000,000 4,000,000

“Exhibition tables | 10 100,000 4,000,000

(10)

Banners (5) 1 200,000 4 800,000

Media coverage | 4 400,000 4 6,400,000

(4 media houses)

Commumication | | 500,000 4 2,000,000

bilizati
“Refreshments 200 30,000 1 24,000,000
meals for Artist
Fmancial startup | | 500,000 4 2,000,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Artists regisiered | Artists registered | Stationary 1 345,000 3 1980.000
and profililed at the | and profililed at the | assorted
lgs level in the LGs level :
available culture Meamplhput 1000000 3 - 12,000,000
management Submitted for propaation,
information system | inclusion in culture | documentation
and artist digital management (refreshments)
platform information system | (lump sum)
and artist digital =
platform prnting and 500,000 3 " 6,000,000
Mectings heldona | Transpont Fuel 500,000 3 6,000,000
quarterly basis —
Commumcation | 500,000 3 o 6,000,000
Sub total 30,980,000
Mapping and Mapping and Mapping tooks | 1 2000000 | 4 8,000,000
documentation of documentation of designed
cultural elements at | cultural clements at .
LGs level LGs level on a Perdiem 48 360,000 4 69,120,000
Quarticdy baals Fuel 200 5300 4,240,000
Stationery 1 150,000 600,000
assorted
Communication | | 200,000 R 800,000
Report 1 500,000 2,000,000




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-

Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
AlLGs to | 9(b) Famsily Affairs | Providing parcatal | Training 3 140,0000 4 75,530,000
provide RS education and matenals
parental | Providing parental | i on 5 .
education | cducation and quarterly basis Traming manual | 1 25.000.0 R -
. e Stationary 5.000.0
tralalag 3 18, R 8,415,000
on Hire of hall 3 150.000.0 4 84,150,000
positive
parenting Meals and 3 30,000.0 Rl 16,830,000
skills refreshment

Commumcation | | 200,000.0 37.400.000

Printing and 3 20,000.0 11,220,000

binding

Participants 3 12,000.0 K 6,732,000

allowance

Facilitators 3 90,000.0 K 50,490,000

allowance

Allowances for | 3 110.000.0 4 61,710,000

dnver

Fuel 5300 5,500.0 4 15,900,000

Monthly Re-printing of 3 20,0000 12 720,000
identification of Case form




Service : Usitof |Unitprice |Freq | AnSual Capital

m«y Service description | o4 : Inputs GX) . R:g;)hnl cost ;l‘ s
violence cases and | Transport for 3 12,000.0 12 432,000
1 1ate care Referral
&tﬁ;ﬂy&b& stationary 1 150,000 12 1,800,000
mother reported SDA i 27.000 12 15.552.000

Fuel 5300 3.000.0 1 15,900,000

training 1o offer Prmng and 3 20,000.0 12 720,000
psychosocial support binding
Participants 3 12.000.0 12 432,000
allowance
Facilitators 3 90.000.0 12 3,240,000
allowance
Allowances for 3 110,000.0 12 3,960,000
driver
Fuel S$300 3.000.000 1 15,900,000
Monthly Statonary 1 245,000 12 2,940,000
sensitizations of the | assorted
public about
national and Meetings Report | 1,000000 | | 12 12,000,000
preparation,




Service s Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
community (refreshments)
progranunes (lump sum)
Printing and 500,000 3 12 18,000,000
bindi
Transport Fud 500.000 3 12 18,000,000
DLG. 9. Elderly and
LLGs Disability
9(a) Elderly:
Care and protection | All older persons of | SDA allowances | 25 300,000 R 1,200,000
of older persons 80 years+ and arc for 05 DLG
through affirmative | non-pensioners officers for 05
action in access to | receiving SAGE per | days
‘ermment -
f,:’,:,wuk""' All older persons 60 | SDA allowances | 25 300000 4 1,200,000
programs. to 79 years and non- | for 05 DLG
pensioners accessing | officers for 05
SEGOP per quarter | days




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Perdiem for 1 110,000 4 440,000
Focal Person
officer
Transport forthe | 1 100,000 R 400,000
Focal person
Providing all older | Radio asrtime for | | 500,000 Kl 4,000,000
people’sprotection | radho talk shows
services from all (done quarterly)
forms of abuse and
quarterly basis .
SDAs for home | 10 120,000 4 480,000
visits by 10
CDOs
Stationery 1 100,000 K 400,000
9(b) Disability Updating and SDA for 10 100 1200000 | 1 171,200,000
" Tt 4 0
PWDs: . dnsemm-nm of :ﬁy‘m for 1
of care, protection Register, annually
and user-friendly : Transport for 10 | 100 5,000,000 1 5,000,000
services to PWDs days for 10
officers
Stationery 100 2,000,000 1 2,000,000
assorted & a




Service s : Annual Capital
5 2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
PWDS register
published
Conducting SDA for 02 5 120.000 ) 480,000
quarterly mspections | officers
of all publi
gt _ - [Famoe |5 300000 |4 1,200,000
construction. for :
compliance to wSutmy 1 100,000 R 400,000
physical
accessibility by Complants 1 50.000 4 200,000
PWDS, register
Communication | | 200000 K 800,000
All public Allowances for | 4 120,000 4 480,000
communications two sign
catering for language
equitable mterpreters on 4
information access | events
through s
,,mf:,“" Transport for the | 4 00000 4 1,600,000
: : two interpreters
hon
s on 4 cvents
All orgamized PWDs | SDA for 4 480,000 Rl 1,920,000
groups receiving mobilization by
special grant funds | for 10 CDOs
Wampowmna  FEdtcolde [ $00,000 i 3,200,000

for 10 CDOs




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Stationery 4 200,000 4 800,000
assorted
Perdiem for focal | 1 110,000 4 440.000
person to
MGLSD
Transport o 1 100,000 4 400,000
MGLSD
DLG providing Allowances for 1 120,000 Rl 450,000
assistive devices and | assessors (10
technologies all CDOs)
PWDs that nced
them Transpon 1 200,000 4 800,000
Perdiem for 02 1 120,000 1 240,000
medical staff 10
assemble the
devices
Fuel for medical | | 200,000 1 200,000
staff
“Purchasc of 10 4000000 4 16,000,000
devices
Facilitating Mecals and 1 260,000 4 1,040,000
operationalization of | Refreshments for
PWDs leadership 13 members




Service < Annual Capital
2 Service delivery Unit of Unit price Freg-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
structures to hold Commuttee 1 650,000 R 2,600,000
quarterly mectings | Allowances (13
Comnmuttecs)
Stationery 1 100,000 R 400,000
assorted
Allowances for | 1 150,000 K 600,000
auxiiary services
(interpreter,
gurdes and aads).
03 officers
identifying all SD allowances 1 24,000 4 96,000
homeless, and for the District
unskilled rescued, PWDs focal
and linked for person and driver
::’:w pwds Fuel for 1 100.000 R 400,000
rehabilitation centers | Mobilization
and reintegrated im0 | “A5rsime for i 35,000 3 100,000
E&R 10. Equity and




Service < Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
Mainstream and business and human | Stationary 4 150000 R 2,400,000
m‘"W"””,: gits Hire of ball 3 150000 3 3,400,000
rights (HRBA and | Trainings done on a (Pack 30000
business and Human | quarterly basis — d - ! e
Rights) issues in the Commumication | 1 150000 4 600,000
budgets and work =
plans: : Printing and 4 200000 4 3,200,000
binding
Participants 40 12000 Rl 1,920,000
allowance
Faciltators 6 90000 K 2,160,000
allowance
Allowances for | 2 260000 4 2,080,000
CAO&Com
Allowances for | 3 55000 K 660,000
driver
Fud and Vehxcle | 660 6000 K 15,840,000
Number of LGs
mainstreaming
gender, equity and | mainstreamed for 3 days
gender, equity and
rights in their work Transport refund | 10 150,000 R 6,000,000




Service > Annual Capital
: 2 Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs A operational cost | development
Point standard measure (UGX) uency (UGX) (UGX)
nights in their work | plans and budgets Perdiem MGLSD | 8 130,000 4 4,160,000
plans and budgets officer
Done on a quarterly -
basis Perdiem MGLSD | 3 165,000 4 1,980,000
Dnvers
Fuel and vehicle | 660 6,000 4 15,840,000
maintenance
Welfare X 500,000 K 16,000,000
Post superaision | 1 1,500,000 4 6,000,000
Number and
percentage+C636 of
indi
m!ing m'l-' Traming manual | 1000 10000 Kl 40,000,000
m:lm alG Stationary 4 150000 4 2,400,000
Hire of hall 4 150000 4 2,400,000
ollow up and
i Meals (Pack) | 40 30000 3 4,800,000




Service > Annual Capital
2 Service delivery Unit of Unit price Freq-
Delivery | Service description Inputs v operational cost | development
Point standard measure (UGX) uency (UGX) UGX)
sensitizations done | Commumcation | 1 150000 4 600,000
L e Tt 3 300000 3,200,000
bindi
Participants 40 12000 4 1,920,000
allowances
Facilnators 6 90000 4 2,160,000
allowances
Allowances for | 2 260000 Rl 2,080,000
CAO&Com
Allowances for | 3 55000 R} 660,000
driver
660 6000 4 15,840,000

Fuel and

for DLG officers
for 3 days

Transport refund | 10 150,000 4 6,000,000
Perdiem MGLSD | 8 130,000 Kl 4,160,000
officer

Perdiem MGLSD | 3 55.000 3 660,000




Service < Annual Capital
Service delivery Unit of Unit price Freq-
Delivery | Service description . Inputs " operational cost
Point standard measure (UGX) uency (UGX) (UGX)
Fuel and vehicke | 660 6.000 4 15.840.000
maintenance
Stationery 6 1,000,000 1 6,000,000
assorted
Welfare 8 500,000 16,000,000
Post supervision | 1 1,500,000 6.000.000




7.0  HEALTH SERVICES

7.1 ABRIDGED STANDARDS (MINISTRY OF HEALTH)

Service  delivery

Point

Service Description

Standard for Delivering Services

Objective

To elaborate the standardized package of services delivered at each level of health care service delivery in Uganda.

Health Centre 1| Commumty based prevention Location: village level

(VHT) and promotion  health services Staffing :5 VHTs (5 VHT as per version 2021)
Catchment population: 1,000
VHT: Target population: 1:

Health Centre 111 Preventive, promotion, Location: Sub-county

outpatient, curative, matermity,
Inpatient, laboratory services.

Staffing: 30 staff

Beds :19 beds

Matermaty, 8 beds (2 delivery beds, 6 PNC)
Chaldren, 4 beds

Female, 4 beds

Male). 3 beds

Catchment population: 20,000

Outpaticnt

Matermty ward

Male ward

Female ward

Emergency obstetric ultrasound scan
mortuary

Placenta Pt

Medical Waste Pit, mcinerator

Stafl bouses: 14 housing units
Latrines scparated by gender 4 stances for statl, 4 stances for patients
Governance:

Headed by a semor clinical officer




There should a facility health management commuttee
Undertakes support supervision of the community and Health Centre IIs under their

Junsdiction

Security: The facility should be fenced and secured by at least one security guard at all
umes. Land title, rehiable source of water and power

Vegetation height: 3 inches except for tree shades and fruit trees.

Health Centre IV

In addtion to preventive,
promotive, outpatient and curative
health services, materity, in-
patient, laboratory services for
diagnosis, support supervision of
the community, Health Centre [ls
and [IIs under their junsdiction, a
public

Health Centre IV provides:

Blood transfusion:

Ultrasound  examimations  for
abdominal conditions especially
obstetric cases; and

Caesarean sections and hifesaving
surgical operations and mortuary.

Location: County constituency level
Suﬂ'-g:74suﬂ':(
Beds: 24 beds
Matcrnity, 8 beds
Chaldren. 6 beds
Female, 6 beds
Male 4 beds
Catchment population: 100,000
Building and Infrastructure
Out-Patient Department
Drug Store with Health Sub District (HSD) Office
Operation Theatre
General Ward
Matermaty Ward
Mortuary
Placenta Pit and Medical Waste Pt
Incmerator
Stafl houses:
Govermance:
Headed by a Madical Officer
There should a facaility heath management committee
Undertakes support supervision of the community and Health centre 111s under their
Junsdiction
Secunity: The facility should be fenced and secured by at least one security guard at all
tmes. Land title, rebiable source of water and power

Vegetation height: Sinches except for tree shades and fruit trees

General Hospital

In addition to the services

Location: Destnict Level




offered at the Community. the
Hospital provides services for

Staffing 226 staff
Beds :100 -250 beds

general medical and surgical Obs &Gyn: 25 beds
conditions, specialized services Pediatrics: 25 beds
in Medicine, Surgery, Medical: 25 beds
Pediatrics, Community Surgery: 25
Medicine: and Obstetnics & Catchment population: 500,000 people
Gynecology,  laboratory  and  Building and infrastructure.
It also provides in-service traming, | Admumstration Offices
consultation and basic rescarch in | Operation Theatre: 2 rooms
support  of  community-based | Female Ward
health care. Pediatric Ward
Matermty Ward
Male Ward
Mortuary
Placenta Pt and Medical Waste Pit
Staff bouses: 130 Housing Units
Govermance:

Headed by a Principal Medical Officer

There should 2 hospital management commuttee

Undertakes support supervision of HCIV, HCII and HCIT under their jurisdiction
Security: The facility should be fenced and secured by at least one security guard at all
tumes Land ntle, relable source of water and power.

Vegetation height: 3inches except for tree shades and fruit trees.

Health Promotion, Disease | Commumity engagement through sensitization meetings conducted monthly:
Prevention and  Community  munutes sensstization reports produced

Health Initiative Elements 2. a) Dauly case sdentification and management of uncomplicated cases;
Health Promotion and Education; | b) Daily referral of complicated cases to higher level of care

Environmental Health <) Daily health education sessions
2. Control of Diarrhea Discases 3. | d weekly Epadenmological surveillance reports produced
School Health ¢ Quarterly inspection of workplaces

) Monthly mspection of households and public places for sanitary facilities

- LY




5. Eprdenucs and Disaster

Preparedness and Response

6. Oceupational Health

Maternal and Child Health 8 Weekly maternal pennatal death surveillance (MPDS) conducted; weekly MPDS
Elements Review meetings held

Sexual and Reproductive Health 8 Daly nutntion assessment conducted at health service delivery pomts (MUAC
and Rights tape, waghing scales, stadiometer,

& Monthly reports on daily maternal and child health services

4. Expanded Program on

Immunization

5. Nutrition

Prevention and Control of Daily screening of TB HIV conducted

Communicable Diseases 2. Weekly survallance conducted. and reports on malana test and treat produced

STls' HIVAIDS 3. Baannual supplementation for discases targeted for eradication

2. Tuberculosis 4. Annual mass treatment of Neglected Tropical Discases conducted; reports on mass
3. Malana treatment developed

4. Discases targeted  for
eradication climination (Leprosy,
Guinea Worm, Sleeping Sickness,
Onchocerciasss,  Schistosomuasis,
Trachoma, Lymphatic Filariasis

and Pohiomyelitis

Prevention and Control of Non-

Communicable Diseases
Non-communicable Discases
(NCDs)

2. Inpuries, disabilities and
rehabilitative health 3. Gender
Based Violence (GBV)

4. Mental health & control of
substance abuse

Daileach(\CDscmwdmnmdmuhlyrepomconpded
2. Equipment procurement and maintenance conducted and its monthly reports produced

3. Procurament of medicines and supplies carmed out and its bimonthly cycle report
developed
4. Weekly awarencss on NCDs created
Traming and mentorship carmed out

=/
i
.




5. Integrated Essential Chimical
Care

Monthly staff mectings at health facilities and reports produced

6. Oral health
7. Palliative care
Management Suppaort services 1. Quarterly performance review conducted
(Planning. 2. Quarterly support supervision to the health facilities
Budgeting, support supervision) | 3. Annual budgets produced by 31* March

4. Weekly DHT mectings conducted

o

6.




7.2 COSTED STANDARDS (MINISTRY OF HEALTH)

Servic | Service Methodology Inputs Cost per No.of | Frequenc | No, of Apply Remarks
e Delivery unit of Units yof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
There should | Community based | Staff VHI, 15000 |2 182 1 5,460,000 Costing 1s
be a Health | preventive and allowances for one
Centre I at promotive health village
each village SCTVICES, annually
surveillance screeni
ng for discascs,
referral, treatment
support.
Catchment
population 1000 >
1 10 250
houscholds -
There should | In addition to Staff 9 86,676,000
be a Health | above Preventive. | (VHT)
Centre Il per | promotive,
Parish outpatient, curative
health services,
catchment
population 5000
Open for at least 8 | Infrastructur
hrs. a day ¢ (OPD),
latrines
Equipment
Medicines 2,146,162 1 |6 |
and supphics 12,876,972
192 |8 =/




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
There should | In addition to Medicines 9,634,746 1 |6 |
be a Health | above Preventive, | & supplies 57808476
Centre III at | promotive,
each Parish | outpatient, curative,
maternty,
inpatient,
laboratory services.
Catchment Staff Ss 1,184.213,880
population 20,000
open 24 hrs. Infrastructur
<




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

Apply
Formula to get

aggregate cost
of input

Remarks

opd(ep
(1134 sq.),
nurse's
station
(15.12 sq.).
doctor’s
room (11.34
8. ) treatme
nt room
(11.34 5q.).
shiice room
(4.62 sq),
store (2.835

$q.).
laboratory
(17.8 sq.).

(6.9 sq.),
corndor
(21.61 sq.),
counselling
(14.1q.).2
ng rooms
(9.07 sq.
cach),
medicine
store (9.07
~q)

482,012,500

T

482,012,500




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
reception
(4.27 sq.).
dispensing
(4.15sq.),
wailing area

(40.17 sq.))




882,300,000

§82.300.000




ward (17.5
sq.).

room(17.5

ward (17.5
sq.). female
ward (33.0

sq.), passage

(18.5sq.).

pediatne
ward (33.0

sq.), duty
station (7.44

q.))

20,000,000

20,000,000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

1

Apply
Formula to get

aggregate cost
of input

Remarks

20.500.000

§2.000.000

10.000.000

10,000,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
staff 25.600.000 |10 1 1 256,000,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
There should | In addition to staff, doctor:
be a Health above, obstetric patient ratio 130 3600233
Centre IVat | ultrasound, 1:10,000 5,088
each Health emergency ' simple
Sub district surgery (caesarean
sections and
lifesaving surgical
operations). blood
transfusion services
and mortuary.
Patient waiting Medicines& 6 1
tume at most 30 min | Supphes 38.600000 |1 36,002.33
5,08%
Catchment

population 100000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

Apply
Formula to get

aggregate cost
of input

Remarks

Outpatient
(laboratory(
30.4m2),
washroony7
T2m2),
store
(5.04m2),
blood bank
(7.4m2),

phicbotomy
(10.35m2),
waiting arca
1(6.72m2),
resuscitation
(11.25m2),
climical
officer
(7.9m2),

dressing
(11.25m2),
examination
1(7.8m2),
examination
2(7.8m2),
passage corr
wdor |
(18.4m2),
treatment
(11.25m2),

1,368,100,0

T

1.368,100,000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

1

Apply
Formula to get

aggregate cost
of input

Remarks

medical
store
(11.25m2),

pharmacy
(11.25m2),
waiting arca
2 (42.0m2),

dispensing
(11.25m2),
dental
(11.25m2),
ANCFP
(9.2m2),

(9.2m2),
health
education
(2325m2).
arca
2 (28.8m2),
wos(gents &
ladies)
(14.7m2),
waiting arca
3 (9.6m2),
reception re

gstry
(16.34m2),
records




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

1

Apply
Formula to get
aggregate cost
of input

Remarks




Descri
ption

Service
Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

Frequenc
vof

No. of

7

Apply
Formula to get
aggregate cost
of input

Remarks

Maternity
ward
And
neonatal
ward

Male ward
(29.04sgm).
cloak room
(gents
&ladies)
(10.55sqm),
passage corr
idor
(10.32sqm),
store(2.153s
qm),
treatment
room
(6.56sqm),
sister in
charge
(GM
resustation
(6.44sqm),
waiting arca
(15.31sqm),
duty station
(9.95sqm),
pediatne

568,800,000

568,800,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input

ward

(45.21sqm),

female ward

(43.63sqm),

verandah

(9.36sqm)

Female

ward

Operating 1 1

threatre 500,000,000 | 1 500,000,000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

Apply
Formula to get

aggregate cost
of input

Remarks

matermty
ward
(delivery
room
(14.80sqm),
Ist stage
room
(8.55sqm),
mdwife
(6.86sqm),
ultra sound
(6.77sqm),
shuce room
(5.85sqm),
sterihzing
room
(5.91sqm),
climcal bath
(6.10sqm),
linen store
(3.8sqm),
crculation 1
(18.61sqm),
waiting arca
(8.50sqm),
duty station
(11.41sqm),
neonatal
care room

554,600,000

I

554,600,000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

1

Apply
Formula to get

aggregate cost
of input

Remarks

(13.44sqm),
circulation 2
(9.60sqm),
staff
(11.51sqm).
wes (gents
& ladics)
(13.20gm),

ward

(50.52sqm),
verandah

(6.55sqm)




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

Apply
Formula to get

aggregate cost
of input

Remarks

(cleaning

(11.70sqm),
verandah

(4 7’m)

(11.60sgm),
3 body
ndges
(7.11sqm),
(4.64sqm),

laying out
(7.90sqm),

passage
(13.23sqm),

wes (gents
& ladics)

276,800,000

I

276,800,000

1 2o,
(two bed
roomed stafl’
houses): bed
room |
(21.60sqm),
bed room 2
(21.60sqm),
we &
shower

478,800,000

478,800,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No. of
e Delivery unit of Units vof
Descri | Standard inputs Occurren
ption ce

Apply Remarks
Formula to get

aggregate cost
of input

1

81,900,000 1 1
I 81,900,000

17,300,000 1 l
1 17,300,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input

house

(11.56sqm)

gate house (| 72,300,000 1 1

2no. vehicle 1 72,300,000

shade

(28.70sqm),

office

(8.0sqm),

store

(3.0sqm),

ramp
(15.50sqm)




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

Apply

Formula to get

aggregate cost
of input

Remarks

431,500,000

R

431,500,000




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

No. of

1

Apply
Formula to get

aggregate cost
of input

Remarks

(11 .Sl_sqn).
changing

rooms
(gents &
ladies)
(5.78sqm),
wes (gents
& ladies)
(4.7sqm),
store

(5.4sqm)
and group
consultation
(21.96sqm)




Descri
ption

Delivery
Standard

Methodology

Inputs

Cost per
unit of

No. of
Units

Frequenc
vof

No. of

7

Formula to get

aggregate cost
of input

Remarks

There should
be a General

Hospital per
fistri

In addition to
above provides
services for general
medical and

conditions ],
specialist services
in Medicine,
Surgery, Po&atms.

Medicine; and
Obstetrics &

Gynecology,
Labontow and

(‘ommmnly ‘public

Health department
It also provides in-

basic research.

343

11,142.53
8,272

catchment
population 500000




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
and F OPD,
O Theater,
et
on,
mortuary,
plscests P,
ncinerator
Staffl
buildings -
160, for
support
services,
stores
kitchen,
laundry,
stores,
unit
Medicines 184,000,000 | 1 6 | 1.104,000,000 | 1,104,000,
and supplics 000
cquipment
Health Health promotion
Promotion and education -
and SIVICEs 10 riise
Education public awareness of
Services personal and




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks

© Delivery unit of Units vof Service Formula to get

Descri | Standard inputs Occurren | Delivery | aggregate cost

ption ce Points of input

offered at all | responsibility for
levels of care | better health
Mega 100,000 2 1 1 200,000 per village
phones
Community | 12,000 2 48 1 1,152,000 per pansh
dialoguc
SDA
Transport 30,000 30 1 | Pansh
Refund
Refreshment | 15,000 30 1 1 Parish
s
SDA (Radio | 14.000 3 a8 1 2,016,000 per district
talk show)
SDA 12.000 2 4 1 96,000 per district
(C mnuy
sensation
drives on
health)
Assorted 1 1 per district
Stationery | 6,000,000 1 6,000,000
Motoreyele 1 1 per sub
18,700,000 |1 18,700,000 county

Fuel 48 1 per sub
(community | 5,300 s 1,272,000 county
dialoguc)-
motorevele




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
¢ Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Radio talk 48 1 4 per
shows 1.500.000 12 864,000,000 month at
(asrtime) district
- level
Fuel (Radio 48 1 District
talk shows) | 5.300 15 3.816.000
Radio 2 1 District
Announcem | 50,000 30 3,000,000
ents
Pubhic 2 1 Dastrict
address 500,000 4 4,000,000
system
(Hire)
allowances 48 1 for LGs
110,000 2 withowt
radio
stations
Information Cost
Education & Neutral
Communica
tion (IEC)
materials
Promotion of SDA 45 1 per pansh
personal hygiene (Health 12,000 1 576,000
practices in Inspectorns),
houscholds, Health
institutions Assistants,




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Public
Health
Nurses
Motorcyele 1 1 per sub
18,700,000 |1 18,700,000 county
Fuel (health 48 1 per panish
inspection)- | 5,300 5 1,272,000
motorcvele
Establish and Workshop 5 1 per district
demonstrate facilities 30,000 35 5,250,000
community- (meals &
appropriate refreshment
samitation s)
technologies
(capacity building)
Venue S 1 per district
300,000 1 1,500,000
Night s 1 per district
allowance 150,000 2 1,500,000
(trainers)
Faciltation 5 1 per district
allowance 80,000 2 800,000
(Tramers)
Transport 2 1 per district
refund 50,000 2 200,000




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Transport ) 1 per district
refund 30,000 30 4,500,000
(trainces)
Stationery 1 1 per district
15,000 30 450,000
School Health Out | Transport 9 1 per panish
reaches refund 20,000 2 360,000 0
SDA 9 1
allowance 12.000 2 216.000
Epidenmuics and Fuel M4 1 health sub
Disaster 5,300 5 636,000 district
and
Response (IDRS)
Allowances 24 1
12,000 1 288,000
Motor cycle - 1
Maintenanc | 200,000 1 800,000
3
Subsistence 4 1
allowance 110,000 1 2,640,000
Reporting Tablet (with i 1 per HSD
notifiable ODK 2,000,000 1 2.000.000
conditions, events | software)
and discases per the




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Internet 12 1
(Data) $0.000 1 600,000
Investigations of SDA K 1 District
epidemics. allowance 12,000 6 288,000
Fuel 4 1
5.300 20 424,000
Rapid Response SDA 12 1
Team{RRT) allowance 12,000 5 720,000
mectings
Refreshment 12 1
8. 5.000 ) 300,000
Transport 12 1
refund 30.000 S 1.8300.000
commemorati
on of national
events dni
Reproductive | Antenatal Care
Maternal
Newborn
Child and
Adolescent
Health
(RMNCAH)
Services
provided: At
all levels of
care in




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
accordance to
the national
guidelines
Regmmm Blood 1 1 per sub
examination and Pressure 150.000 2 300,000 county
Blood Pressure (BP)
recording. Machine
Weaghing 1 1 per sub
Scale 623.000 1 623,000 county
(Adults) +
Height
Digital 1 1 per sub
Thermomete | 15,000 4 60,000 county
r
Fetoscope I 1 per sub
25,000 4 100,000 county
Stethoscope 1 1 per sub
21,000 2 42,000 county
Fetal 1 1 per sub
Doppler 2,127500 |2 4,255,000 county
(UMS)
Ward
Screen
Identsfication of Comt
high-risk cases. Neutral




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Nutrition Mid Upper 1 | per sub
Assessment and Arm 6.500 1 6,500 county
Counselling. Circumferen
ce (MUAC)
tapes
Provision of ron, to be
folic acid and Costed
Tetanus Toxod under
immumzation. medicines
Treatment of to be
common illnesses Costed
in pregnancy. under
medicines
Intermittent Water 1 1 1 per sub
Presumptive purifier 100,000 100,000 county
Treatment for (20Litres)
malaria.
Water 1 1 1 district
dispenser 600,000 600,000 hospital
Utensals 2 2 1 per sub
- 30.000 120,000 county
Fansuidar to be
(Sulfadiazin Costed
¢ under
Pyrimetham medicines
. ine)
Routine ANC Long lasting 1 | per sub
distribution of Insecticide | 30,000 1,000 30,000,000 county




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
LLINs for mosquito
mothers. nets
(LLINs)
HIV Counselling to be
and Testing for Costed
MICT under
medicines
and
supplies
ARVs for eMTCT 1o be
36,206,500 7241300 | Costed
0 under
medicines
and
supplies
Emergency basic obstetric care services
Normal deliveries | Delivery set 1 1
1.300.000 1 1.300.000
Fetal 1 1
Doppler 2,127,500 1 2,127,500
(UIMS)
Neonatal 1 1
weighing 230,000 1 230,000
scale
(20kgs)
Delivery 1 1
bed 1,700,000 1 1.700.000




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Delivery
bed
(adjustable)
Wall Clock 1 1
50,000 2 100,000
Resuscitatio
n bed
Resuscitatio 1 1
n Kit 2000000 |2 4.000,000
(mother)
Resuscitatio 1 1
n Kit (baby) | 2.000000 |2 4.000,000
Radiant costed
Infant under
Warmer infrastructu
re
Pantograph use,
labour monitoring
and action
Manual Vacuum MVA kn 1 1
Extraction 150,000 3 450,000
HIV Counsellmg cost neutral
and Testing for -
MICT
Management of Drugs to be
minor obstetne - costed
complications under
according to Life supplies




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
3 Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Saving Skills
guidelines
Management of medicines
minor obstetric - & supplies
complications are
supplied by
level of
" " care
Referral of Fuel for 192 1 Health sub-
obstetric cases Ambulance | 5,300 20 20,352,000 district
emergencies to (HC IV) &
higher level. Hospital
SDA for 192 1 Health sub-
Driver & 12,000 2 4,608,000 district
Nurse (HC IV) &
Hospital
Subsistence 24 1 Health sub-
allowance 110,000 2 5,280,000 district
(Dnver & (HC IV) &
Nurse) Hospital
Ambulance 1 1 Health sub-
Repairs and | 19,600,000 | 1 19,600,000 district
Maintenanc (HC IV) &

¢ Hiul




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Comprehensive obstetric care services
Emergency surgical | Caesarian 1 1 At both HC
obstetric services Section (C- | 2,500,000 6 15,000,000 IV and
(Caesarcan Section | section) set general
and Blood Hospital
transfusion)
Ancsthesia to be
machine costed
Theat under
table’ infrastructu
; 257
table equipment
Theatre
lights
Autoclave
Radhant
Infant
Warmer
Identification and Costed
management of under lab
maternal nfections and
medicines
Assisted delivenies | Vacuum
(Breech, Vacuum | Extractor 2

extraction efc.)




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Comprechensive MVA Costed
Post abortion care under
normal
Manual
Vacuum
Aspirator
(MVA)
Dilatation & 1 1 AtHC IV
Curette 250,000 2 500.000 15,500,00
(D&C) Set 0
Newborn Care
Health education TV Screens to be
talks to clients at R costed
Antenatal clinics, under
Maternity, Infrastructu
postnatal ward and re: Levels:
family planning HC 1,
clinics IV.GH
Resuscitation and Already
management of the costed
newbom under
delivery
Carc of small and | Incubator | 1 HCIV&
sick newborn 6,900,000 3 20,700,000 Hospital
Phototherap | I
y Machine | 2,800,000 I 2,800,000




Servic | Service Methodology Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Management of
premature babies

Postnatal care

Implementation of

the 12 steps to

successful

breastfeeding :

HIV Counselling already

and Testing for costed in

eMTCT. antenatal

ART for eMTCT to be
costed
under
medicines
and

- supplies

Examination cost neutral

mother at 6 hours,

6 days, 6 weeks, 6

months

Refer of costed

comphicated Post- under

natal cases 1o the referrals

next level




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Child Health Services.
Growth Promotion | Weighing ] 1 District
and Monitoring Scale 623.000 2 1,246,000
(Chi!chm)
+
MUAC 1 1
tapes 6,500 20 130,000
Sistrics)
Length 1 1
measuring | 110,000 2 220,000
boards
Treatment of BP 1 1
childhood illnesses | (Pediatrics) | 250,000 2 500,000
following IMNCI
guidelines
Thermomete | 1
s 15.000 4 60,000
Stethoscope I 1
400,000 2 800,000
Hand-held 1 1
Pulse 870,000 B 3,480,000
Oximeters
Resuscitatio
n kit -




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Counselling Transport 12 1 All levels
carctakers and refund for 30,000 1 360,000 of care
follow up of home visit
malnounshed
children.
SDA 12 1 All levels
12,000 1 144,000 of care
Health Education
on Early Child
development
Immunization SDA 48 1 HC IIs and
outreaches 12.000 4 2.304,000 above
Transport 4 1 HC I1s and
refund 30,000 ) 5|760.0(l) above
Family Planning Services
Famuly Planning Cost
counselling neutral
Family Planning Costed
methods (short under
term, oral and medicines
cmergency) and
supplies




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Fanuly Planning Costed
methods (long under
term) medicines
and
supplies
Management of Done under
mnor post
gynecological abortion
problems care
Referral of under
Gynecological referrals
problems where
indicated
Adolescents Reproductive Health Care Services
Fanuly Planming under
(short term, oral medicines
and emergency) and
supplies
under
fanuly
planni
Condom Condom I 1 per facility
distribution dispenser 50,000 20 1,000,000 and its
catchment
arcas
Health education costed
on RMNCAH under




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
health
education
and
education
STIHIV AIDS
counselling.
prevention and
treatment
Tetanus Toxod costed
Human Papilloma school
Virus health
Adolescent friendly | Waghing 1 1 HC I &
comers Scale 623,000 1 623,000 above
“Height
MUAC 1 1 HC I &
tapes 6.500 1 6,500 above
BP 1 1 HC Il &
250,000 1 250,000 above
Thermomete 1 1 HC I &
s 15.000 2 30,000 above
Stethoscope 1 1 HC I &
400,000 ] 400,000 above
Hand-held 1 1 HC I &
Pulse £70.000 1 870,000 above
Oximecters
Games | 1 HC Il &
500,000 I 500,000 above




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of \J Remarks
3 Delivery i i Formula to get
Descri | Standard
ption
Prevention
and Control
of
Communicab
le Disease
services
provided: At
all levels of
care
according to
national
guidelines
STISVHIV/AIDS services
Health Education
on STIs HIV AIDS
HIV Counsclling
and Testing (HCT)
Syndromic costed
diagnosis and under
treatment of STls health
promotion
&
education




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Promote and costed
provide condoms 1o under
prevent medicines
STIs HIV'AIDS & supplies
Home Based Care | SDA 12 1 HC IMls and
for HIV'AIDS 12.000 2 288.000 above
patients
Transport 12 1 HC s and
refund 30.000 2 720,000 above
Diagnosis of costed
HIV'AIDS under
medicines
" & supphies
Treatment of costed
HIV AIDS under
medicines
& lies
TB prevention and control services
Health Education costed
for TB prevention under
and control services health
promotion
&
education
Sputum collection costed
and referral 1o under
testing centres laboratory




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Health education SDA 9% 1 HC [Is and
and contact tracing 12.000 2 2,304,000 above
Transport 9% 1 HC IIs and
refund 30,000 2 5,760,000 above
Tracing wregular integrated
attendees and mnlB
defaulters contact
‘ tracing
1B preventive to be
treatment for TB costed
patient contacts and under
PLHIV and other medicines
persons considered & supplies
at increased nsk of
TB disease
Facility based and | Water 1 I 1 per sub
i purificr 100,000 100,000 county.
DOT for patients (20Lstres) Communit
on TB treatment y based
DOTs can
be done
concurrent|
y with
contact
tracing
Water I 1 1 district
dispenser 600,000 600,000 hospital




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Utensils 2 2 | per sub
30.000 120,000 county
HIV testing for all to be
presumptive and costed
confirmed TB under
patients laboratory
supplies
TB treatment integrated
imitiation, with TB
adherence support, contact
response and treatment
retention to follow ups
completion of the
course
ART initiation for to be
all TBHIV ¢o costed
infected patients under
medicines
- & supplies
1B screeming for cost neutral
all patients people
attending the
service dehivery
point
Referral of all cost neutral
persons likely 1o
have T8 for

appropriate care




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
3 Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Treatment response costed
monitoring and under
testing for laboratory
resistance for supplies
patients failing on
treatment,
previously treated
and chronic
patients
Complete cost neutral
referral linkage of
patients with drug
resistant TB to
treatment facilitics
Treatment of costed
patients diagnosed under
with drug resistant medicines

Health education
and promotion

costed

health
promotion

education




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Identification of cost neutral
persons with skin
patches
Chmcal diagnosis costed
of persons with through the
active Leprosy Hub
system
Leprosy Contacts integrated
screening and with TB
management contact
tracing
Treatment initiation costed
and follow up under
medicines
and
supplies
Malaria control and prevention services
Diagnosis of under
malaria cases. laboratory
> supplies
Treatment under
following the medicines
Uganda Treatment & supplies
Treatment of under
simple malaria medicines

& supplies




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
3 Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Treatment of scvere under
& supplies
Pre-referral under
treatment to all medicines
complicated cases & supplies
of malana
Health Education integrated
under
health
promotion
&
education
Case follow up SDA 12 1 HC Ils and
where indicated. 12.000 1 144,000 above

Indoor Residual




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Education on integrated
environmental under
management health
promotion
&
education
Diseases targeted for eradication / elimination
Health education integrated
for prevention and under
control integrated
and
surveillane
e
Support 1o
community
programmes in the
catchment arca
Active discase
surveillance
activities
Prevention | Educate costed
and Control | community on under
of Non healthy life style, health
Communicab | carly disease promotion
le Disease detection &
services education




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
provided: At
all levels of
care
according to
national
guidelines
Screening and costed
treating for NCDs under
(including sickle laboratory
cell disease in supplies &
endemic areas) medicines
First aid services costed
and referral of under
clients requinng medicines
further care & supplies
and
Referrals
Follow up cases SDA 12 1 HC IlIs and
and promote 12,000 1 144,000 above
communit
rehabilitation
Transport 12 1 HC [ls and
refund 30,000 1 360,000 above




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Conducting annual | Hire of S |
commemoration of | public 500,000 1 2,500,000
national events address
system
Decoration 5 1 5 events in
and Banners | 2,000,000 1 10,000,000 a year,
World
AIDS Day.
1B,
Malaria,
Sanitation,
Breast
feeding
week,
District
Refreshment s 1 300 people
30,000 300 45,000,000 per event
Fuel s 1
$.300 20 $30,000
Functional
governance
structures at

all levels of
care




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
© Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
Management | Quarterly support | fuel district
Support supervision to the
services health faciliies
(Planning,
Budgeting,
support
supervision)
Quarterly Transport 4 1 district
performance Refund 30,000 80
Review meetings
Mcals and K 1 Dastrict
Refreshment | 30,000 80
s
SBh 3 i et
5.000 80
Tent Hire 4 1 For
200,000 1 Districts
with no
adequate
Council
Hall
Annual budgets
done by 31" March
Conducting
Weekly DHT

meetings




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Momitoring and vehicle 1 |
evaluation 200,000,000 | 2
District supervisory
authonity
Quarterly Healthy
Unit management 400,000,000
committee and
hospital board
meetings
Conducting allowances, - 1
Quarterly District | stationery 3 24,000,000
MPDSR meetings
and minutes
produced
General costing of
equipment B
Laboratory | Laboratory services | Refer to
and technical | based on the laboratory
Services laboratory menu for | menu,
level
Microscope I 1
8,000,000 1
CBC 1 1
machine 70,000,000 | |




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
chenustry 1 1 HCIV&
analyzer 70.000000 |1 above
hem cuc hb 1 1 HCHI and
250.000 1 above
glucometer HCHI and
150,000 1 above
sample HCIV and
refrigerator | 4,000,000 GH
reagent HCIV and
refrigerator | 4,000,000 GH
uri sticks All service
30,000 levels
gene expert HCIV and
machine 60,000,000 GH
different test HCII and
kats (HOG, above
malaria,
HIV,
hepatitis B,
brucella,
centnfuge HCIV and
15.000.000 GH
blood HCIV and
refrigerator | 4,000,000 GH
Assorted Rl 1 HC I &
laboratory | 7,000,000 1 25,000,000 above
reagents &
supphes




Servic | Service Methodology Inputs Cost per No.of | Frequenc | No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren | Delivery | aggregate cost
ption ce Points of input
Basic imaging ultrasound ( capital
services (Portable | scan 40.000000 |1 cost under
obstetric equipment)
ultrasound) HCIV, GH
sonopaper 12 1 HCIV and
50.000 S GH
ultrasound 12 1 HCIV and
gel 100.000 1 above
Radiological digital x-ray GH
investigations: machine
Plain rad:
Barium swallow
computer 1 1 HCIV, GH
4.000000 12
Stationery 12 1 HCIV. GH
2,000,000 1
envelopes 12 1 HCIV, GH
5.000 200 -
films 12 1 HCIV, GH
35,000 200
Imaging services heavy duty I 1 GH
for obstetric and ultrasound | 100,000,000 | 1
other abdominal machine

mvestigations




Servic | Service Methodology Inputs Cost per No.of | Frequenc  No.of Apply Remarks
e Delivery unit of Units vof Service Formula to get
Descri | Standard inputs Occurren  Delivery | aggregate cost
ption ce Points of input
sonopaper, as per basic
ultrasound | scan
gel
Cytological and Reagents At general
histological hospital
specimen handling
Medicines and | HCII
supplies

HCII




8.0 WORKS AND TRANSPORT SERVICE DELIVERY STANDARDS

8.1 ABRIDGED STANDARDS (MINISTRY OF WORKS AND TRANSPORT)

Service Delivery Point

Service Description

- Standard for Delivering

MoWT
KCCA
Urban authonities
UNRA

Dc\rlq)mgandmammmgh
mhanmdsnfan’tog«:d’

condition.

n
.

Caty roads paved :80% (100) fair to good
Unpaved city roads 90%
Mumcipal and urban councils paved: 100%) fair to good

. Unpaved munscipal and urban councils (90%)

V.
i

Zero tlerance to ponding on roads
All urban roads should have walk ways which are PWD user friendly.

Ensuring that streets arc
well lit.

I street hight: Every 40-m

Mamtamning the dramage
system network.  for open
and closed channels

L

~
.

The standard wadth for channels:
A Prmary: 2 meters
B. Secondary: between 1.2-1.5m
C. Teatary: between 0.3- 0.5m to (0.6m).
The width 1o be deternuned by the amount of discharge
Frequency for maintaining open channels: monthly, closed channels: monthly and
v

Local
Government/ Districts

Developing and mamtaming l L

district and  community
roads (DUCAR) network m
fair 10 good condition.

B

1.
v
v.

Vi

One complete functional road umt per Higher Local Government 1:1

(A dastrict road umt should have the following: -, grader, wheel loader.2 dump trucks,
a fibro roller, a water bowser, an excavator, low bed, a bulldozer, and a backhoe),
Distnct roads, community access roads maintamed: 1006, and community access
75% m fair 10 good condition)

Each road should have the appropnate road furniture at all times.

Frequency of desilting dratnage channels: monthly.

Road verges should be well vegetated greened at all times

Road vegetation along the road verges lmgh 7Smm

Vil ‘Ih-quhal-lllnu 10 meters.
vin. Mamtenance of bndges: 100% at all times
Average travel time




Service Delivery Point

Service Description

Standard for Delivering

1. Dastnct roads: 1.5 minutes per km /50km br all roads

. Ride guality road condition (unpaved roads): Smooth above 80km'hr (50 km per
hour)

n. Ride quality road condition (paved roads): Smooth abovel 00 km hr (50km hr)

iv. All urban roads should have walk ways which are PWD user friendly.

v. Unpaved roads should be wide enough to provide for walk way and a camage way.

Providing techmical advice
on building matters to all
Central Government
entities, Local Government
and general public

B  Quantity surveying assistance Support on buildings: 100%6, time taken to provide
quantity survey report 10 days

8 Tests on building structure for electrical and mechanical performance: 100%, time
taken to conduct and produce a report the test: |5 working days.

B Tmx taken to complete structural integrity test and produce a report: 28 days.

B Tmne taken to produce a report on ongoing construction sites mspected: 28 days.

8 Tume taken to provide technical advice on building matters: 10 days from the date of

request

8 All building works should be assessed for comphance to building standards: 100%
eveary five years and issue a certificate of Comphiance and a report issued within §
days.

8 Al construction works of Government butlding projects should be supervised and
monitored for compliance to approved specifications: 5 working days per building
per month

=/
i
.




8.2 COSTED STANDARDS (MINISTRY OF WORKS AND TRANSPORT)

Service Service Methodology Inputs Cost per Productivity Unit Apply Formula
Description Delivery unit of to get aggregate
Standard mputs cost of input
L.Developing | Mamtenance of | Penodic Admunsstrative and Political 111,167 0.10 Monthly 11,117
and the road maintenance (use | Momitoring Team: Town Clerk.
maintaining | network: of labour based | Auditor, RDC, CDO. Environment
Urban Road | unpaved and road Officer, MEC, Works Commuttee,
network in municipal and | equipment to Drivers, etc. (Allowances SDA)
fair to good | urban councils | maintain the Fuel for Adnustrative staff 200.000 0.10 Monthly 20,000
condition €% roads)
Engincering Technical Supervision | 224,000 0.20 Monthly 44,200
Team: ME, SOW, SE, CE
Road Inspector 300,000 0.20 Monthly 60,000
Mechanical technical team, 120,000 0.20 Monthly 24,000
(Mechamical supervisor and
foreman)
Casual Labor 400,000 0.20 km 80,000
Operators (Grader, roller, wheel 704,000 0.20 km 140,800
loader, water bowser, backhore,
excavator, 2No. Dump trucks)
Fuel and Lubricants
Grader 2,400,000 1.00 km 2,400,000
Roller 1,500,000 1.00 km 1,500,000




Service Service Methodology Inputs Cost per Productivity Unit Apply Formula
Description Delivery unit of to get aggregate
Standard inputs cost of input
Wheel loader 1,500.000 | 1.00 km 1,500,000
Water bowser 1,800,000 1.00 km 1,800,000
Backhoe 600,000 1.00 km 600,000
Excavator 5,000,000 1.00 km 5,000,000
Dump trucks 4,800,000 1.00 km 4,800,000
Service Van 600,000 1.00 km 600,000
Motorcyele 175,000 1.00 km 175.000
Low bed 1,000,000 1.00 km 1,000,000
Lubnicants (15%) 2,756,250 1.00 km 2,756,250
Gravel 7,200,000 1.00 km 7.200,000
Culverts Installation (900mm) - 1.00 km -
Culverts Installation (600mm) 7081 416 1.00 km 7081416
Scour checks (rock) 173,680 1.00 km 173,680
Scour checks (sticks) 23,400 1.00 km 23,400
Stone pitching 12,800,000 1.00 km 12,800,000
Headwall 2423297 100 km 2423297
stationery 300,000 0.05 km 15,000




Service Service Methodology Inputs Cost per Productivity Unit Apply Formula
Description Delivery unit of to get aggregate
Standard inputs cost of input
PPEs (Gumboots, reflector jackets | 1,500,000 | 0.01 km 18,750
eie.)
Mechamical Imprest (vehicle 54.795 0.20 km 10,959
mamntenance)
Environmental and social 2,787,350 1.00 km 2,787,350
management
Lunch 48.000 1.00 km 48.000
Transport refund §00.000 1.00 km 800,000
Sccurity of the equipment 660,000 1.00 km 660,000
Matenial testing Quality control 2787350 1.00 km 2,787,350




Service Service Delivery Methodology Inputs Cost per unit of Productivity | Unit Frequenc | Aggregate
Description Standard inputs yof cost
Occurren
ce
All construction 1. Site visits 6,423,200
works of 2. Materials
Government testing
building projects
should be
supervised and
monitored building:
5 working days per
building per month
2. Developing | Distnct roads, Routine manual | Techmcal staff 116,000 0.1 Monthly 12 1
and commumity access | maintenance 1.c. Road
maintaining roads maintained at | (labour based) Inspector,
District road | 100 and 75% District Engy
network in respectively CAO, Audutor,
fair to good DCDO,
condition Environment
Officer, Dnivers,
ete. (Allowances
SDA)
Road Overseer 440,000 0.1 | Monthly 12]1
Headman 275,000 0.1 | Monthly 1211
Road gangs (1 165,000 1.0 | Monthly 1211
road worker
(Monthly
allowance)
Fuel, orls and 300,000 0.1 | Monthly 12
lubricants
stationery 100,000 1O | lump sum 12




maintaining
District roads
network in

fair to good
condition

3.Developing
and

community access
roads maimtained at
100 and 75%
respectively

tpnds.

111,167

0.10

Monthly

w5

Service Service Delivery Methodology Inputs Cost per unit of Productivity | Unit Frequenc | Aggregate
Description Standard inputs yvof cost
Occurren
ce
All construction 1. Site visits 6,423,200
works of 2. Materials
Government testing
building projects
should be
supervised and
monitored building:
5 working days per
building per month
Tools (Spades, 2,400,000 0.1 | lump sum 1
wheel barrows,
hoes, slashers.
tape measure,
rakes, ctc.)
PPEs (Gumboots, 500,000 0.1 | Monthly 12
reflector jackets
ctc.)
Mechamcal 255,000 0.1 | Monthly 12
Imprest (vehicle
maintenance)




Service Service Delivery Methodology Inputs Cost per unit of Productivity | Unit Frequenc | Aggregate
Description Standard inputs yof cost
Occurren
ce
All construction 1. Site visits 6,423,200
works of 2. Materials
Government testing
building projects
should be
supervised and
monitored building:
5 working days per
building per month
Works
Commuttee,
Drivers, ¢te.
(Allowances
SDA)
Engineerng Tech | 896,000 0.05 Monthly 12 1
team: DE, SOW,
 SE. CE
Road Inspector | 240,000 0.08 Monthly 12 1
Mechamcal 96,000 Monthly 12 1
techmcal team, 0.05
(isdkaieal
supervisor and
foreman)
Casual Labor 1,000,000 0.08 Monthly 12 1




Service Service Delivery Methodology Inputs Cost per unit of Productivity | Unit Frequenc | Aggregate
Description Standard inputs yof cost
Occurren
ce

All construction 1. Site visits 6,423,200

works of 2. Materials

Government testing

building projects

should be

supervised and

monitored building:

5 working days per

building per month
Operators 3.520.000 Monthly 12 1
(Grader, roller, 0.05
wheel loader.
water bowser,
backhore,
excavator. 2No.
Dump trucks)
Fuel and Monthly 12 1
Lubrnicants
Grader 16,000,000 0.05 Monthly 12 1
Roller 6,000,000 0.05 Mounthly 12 1
Wheel loader 0 0.05 Monthly 12 1
Water bowser 5,000,000 0.05 Monthly 12 1
Backhore 6,000,000 0.05 Monthly 12 1
Excavator - 0.05 Monthly 12 1
2 No. Dunp - 0.08 Monthly 12 1




Service Service Delivery Methodology Inputs Cost per unit of Productivity | Unit Frequenc | Aggregate
Description Standard inputs yof cost
Occurren
ce

All construction 1. Site visits 6,423,200

works of 2. Materials

Government testing

should be

supervised and

monitored building:

S wwhng days per

building per month
Service Van 2.000.000 0.05 Monthly 12 1
Motorcycle $00.000 0.05 Monthly 12 1
Lubncants (15%) | 5.325,000 0.05 Monthly 12 1
Stationery 300,000 0.05 Monthly 12 1
PPEs (gumboots, | 416,667 0.08 Monthly | 12 1
reflector jackets
etc)
Mechamcal 1.666.667 0.05 Monthly 12 1
luq.tul (vehcle




9.0 EDUCATION AND SPORTS

9.1 ABRIDGED STANDARDS (MINISTRY OF EDUCATION AND SPORTS)

Service
Delivery Point

Service Description

Standard of Delivery

Objective

To ensure universal and equitable access to quality education for all children

Primary
schools,
District Local
Government,
Sub-County
and Parish

ULC

Provide and maintain
school structures, and
facilitics to enhance
leamning and
management of the
school

L

V.

vi

Vi

VIl

Vil

Xil.
Xiii.

Primary School going age: mummum 6 years

ii Distribution: At least | government aided primary school: |1 Parish

. Average distance of a kearner from school: 1km

iv. Directing chent: A signpost placed strategically, national and school flag
Safety and Secunity: schools should:

a)
b)
<)
d)
€)

f)

Be fenced and secured by a watchman at all times

Have fire exunguishers placed strategically and dully serviced

Have emergency exits on all buildings structures

Have a wellstocked first asd kit

Have a handwashing facibity with soap or a samitizer placed on every building entry and exit
Have adequate signage.

Land Registration

a)
b)

School land surveyed and titled :100%%.
School land should be registered as GoUULC and school institution indicated as a User

Building: At least 7 classrooms with Pupil class room ratio of 1:53, Administration block, staff
room

Sitting space per child: 2.0 to 2.5 m*: child, pupil desk ratio: 2:1, distance between desks: 60
inches, Office space for head teacher: 150 o, sitting space per teacher: Small: 9.3 to 13.9 oy’
(4-9 persons), medmum 26m°. 10 27.9m" (14-15 persons), large: 55.7m’ (30-32 persons)

Have a counselling room.

All buskdings should provide for special needs

Health and samtation facihitics should be separated by gender with a latnine stance: pupil ratio
of 1:35

Changing room for pupals.

Accommodation for teachers: teacher house ratio: 1: |

All buildings should have an carthling  hightning conductor




Service
Delivery Point

Service Description

Standard of Delivery

xXiv.
XV.
XV1

A sumple weather station (rain gauge, thermometer. wind gauge)
Commumcation: Every school should have a notice board strategically placed.
Every school should have a katchen and food store.

Manage and orgamse
schools effectively and
efficiently

1
i
v,

W
VL
Vil
Vi

Results framework: Display the school vision, mission statement, school motto
Gmmbuph)mmmmmﬁamndwmtphnmdbudgd
Compliance monitorning: All schools should have school management committee, Parent Teacher
Associations. suggestion boxes.

Personal affars of leamers: Every school should have a designated senior woman and man
teacher ' guadance counsellor

School inspection: At least once a term

Inspection reports produced one week from the date of inspection

Inspection recommendation implemented within one month from the date of recept of the report.
Frequency of mectings

a) School management commuttee: once a term

b) Parent teacher association: once a term

<) AGM: once a year

d) Opening of suggestion box: twice a week.

¢) Prefects body: once a month

f) Teaching Staff: once a week

2) General stafl mecting: at least once a term

Effectively manage and
organise staff’

n.
v,

Vi
ViL.
Vil

A primary school 1s headed by a head teacher, deputised by such number of deputies added on
every additional 500 pupls

A primary school should have a munimum of 7 teachers

At Jeast two secunty officers

At least one enrolled nurse

The teacher pupil ratio: 1:53

Evaluation of staff performance: monthly, termly

Teacher performance apprasal: annually by the head teacher

Head teacher performance appraisal: annually by the sub-county chief

Adherence to institutional rules and procedures: every school should have a Rewards and
Sanctions commuttee, Grevance and Redress commuttee

Orgamnsing and
developing learners

a) Ev«y school should have a democratically elected learners’ leadership body




Service Service Description Standard of Delivery
Delivery Point

b) Leamners should be represented on the following mstitutional
. Commuttees:

a) Fmance and welfare

b) Acadenuc

¢) Discipline

d) Co<umcular

¢) Healh

f) Eavironment

g) Safety and Secunty

Orgamsing and L School curmculum: A cumculum relevant to the school should be available n the school at all
managing the teaching times.
and learning process n.  Reference books for teacher: Reference book: teacher ratio- 1:1

u. Core text book for leamers: text book: pupil ratio- 1:2

For keamners with visual impairment textbook: pupil ratio 1:1
w. Schemung of work: Done at the beginning of term and approved by the head teacher before
tcaching commences
v. Al lessons meluding physical education and other co-curnicular activities should be imetabled
and the time table should be placed in a strategic place for the information of the leamers and
teachers
vi.  Teaching should be done i hne with the approved timetable
vii.  Attendance to duty: 100%, of teachers on task
- Head teacher should be on task at all times
vin. Every school should maintam a mechanism of tracking attendance of both teachers and leamers
(biometric machines, attendance registers ctc.)
ix. Core records to be mamtaned:
a) Record of work covered by teachers aganst curriculum
b) Leamer progress and wellbeing
¢) Admission register including learners with special needs.
d) Antendance of both leamers and teachers
¢) Contimmous assessment
) Dusciplinary actions and defiant staff
£)  Summuary of staff performance




Service Service Description Standard of Delivery
Delivery Point
h) School performance for at keast the last three vears.
Mamtam good health of | Wellness and enabling environment
teachers and Jeamers 1. Dnnking water: Every school should have a source of safe drinking water
and ensure good n.  Meals: All lcamers should have access to a warm mudday meal
sanitation in the school | ui. Latrines totlet stances: Should be separated by gender’ SNE with hand washing facility.
environment iv. Each school should separate staff latrines totlets from those of learners. The separation should be
by blocks.
v. Maintamn unnals for boys
Vi Anxbokshmddh\tmk&yaamm&cﬂitywhmlmmwhomnﬂingood
health are referred.
vii. Disposal of garbage: designate a dumping place and incinerate at least twice a week.
Generation and i. Plan and budget prepared and approved: Annually.
management of finances | n.  Income: All sources of mcome should be approved by the School Management Commuttee.
. Expenditure; All expendstures should be approved by the School Management Committee.
. Accountability: All funds spent should be accounted for within 30 days from the date of the
activity.
v. Audit: Financial statements and accounts should be audited: quarterly.
Quality of education
Improve educational 1. School enrolment: 100%
outcomes particularly n.  School attendance: 100%
literacy, numeracy ni. e of persons aged 6-12 attending school: 80%
competencies retention iv. "o survival to PS-P7 by sex and distnict: 80%
of primary school v.  Completion rate to P7 by sex and district: 80%
leavers vi.  Reduction m repetition rate: 30%
vii.  Dropout rate by sex and district: 20%
viti.  P.6 pupils rated proficient Iteracy: 75%
iX.  P.6 pupls rated proficient in numeracy: 80%
X.  Prmary pupils passing PLE with grades [-11I at UPE schools: 80%%
xt.  Pupils reaching a defined level of competence in schools: 80%,
xii.  Persons aged 6-24 years completing Primary Education: 80%
xui Persoms aged 13-24 years attending upper Primary: 80%,

ol)




9.2COSTED STANDARDS (MINISTRY OF EDUCATION AND SPORTS)

Service delivery Service Service Delivery Unit of Measure Unit Price Frequency/ | Recurrent Capital dept | Total Cost
Point Description Standards Quantity Expenditure | expenditure
Primary schools, | Provide School 1. PrimarysSchool Capitation grant per 23,000 37 8.533.000 8,533,000
District Local structures, entry age: Atleast 6 | leamer
Government, Sub- | facilities to years
County and enhance - 123,000 1 125.000 123.000
ing/ Capnation grant pex " 23,
Parish I::nng,l.enm SNE
Management of PLE fees for 36,000 53 2,968,000 2,968,000
Schools candidate
Fixed munmmum 1,350,000 1 1.350.000 1,350,000
budget allocation
per sdwd on

1.500.000

1.500,000

3. A standard

classroom,

admmistrative block | 3-classroom Mock. 126,604 000 1 126,604,000 126,604 000
meters and book ncludes hightnung

slore mensuring Arrestons e S =
15.90x6.89with, 2-classroom Mock. £46719% | 84.671956 84,671,956
hightnmg arrestors includes lightmng

and Fire arrestons

extnguishers J-classroom Nock. $4.6719% 1 8467195 84671036




Service delivery Service Service Delivery Unit of Measure Unit Price Frequency/ | Recurrent Capital dep't | Total Cost

Point Description Standards Quantity Expenditure | expenditure
4. Latrine stance: S-stance VIP 323522% 2 64704500 | 64,704,500
Pupil ratio of 1:40 ““m
latrines woalet stances: Shanoe
should be separsted | St0dents
by gender SNE with
hand washing facilaty
Incinerator 20.000.000 1 20.000.000 20,000,000

Latrine stance: 2-stance VIP latrine 15515500 1 15,515,500 15,515,500

108,076,800 108,076,800

2-unit external 323522% 1 32352250 32,352.250
kitchen

2stance VIP latrmne | 15515500 2 31,031,000 31,031,000

";ﬁziﬂukda Teacher's chair 150000 P 1440000 | 1,440,000
o :';‘.“,“'""'  Teacher's ble 50,000 8 4,400,000 4,400,000
3-Seater desks for

300.000 18 5,400,000 5,400,000




Service delivery Service Service Delivery Unit of Measure Unit Price Frequency/ Capital dept | Total Cest
Description Standards Expenditure | expenditure
Instructional School Textbooks | Instructicnal 11,071,756 11,071,756
Materials to be matenials for
supphied 10 a leamners & teachers
primary school guides for Pl o P7
School Head teacher U4 980211 11,762,532
and | 8 A pnmary school
Head teacher isheaded byabead  ecurreg 773952 9.387.424
A prumary school | 9. A prmary school Sen. Educ.
Sl fave's Rl have & __l' (Us) 613486 7.361.832
muimum of 7 minumum of 6 6. Education
teachers and teachers: | Semor Assistant (U7) 3408996 40,907,952
Non-Teaching Educ. Assistant, § 2 7.059,
Staff Educ. Asst, 1 School mm% ;;71:’;4 ;:.:2?
Nurse & | Secunty Security gussd Rk
guard
68,174,220
“Education 0 Schodl 180,000,000
Management mspection. At least & -
Vehicle 12,000,000
manienance 4000000 )
Moantoring SDA 12,000 480,000




Service delivery Service Service Delivery Unit of Measure Unit Price Frequency/ | Recurrent Capital dep't | Total Cost
Point Description Standards Quantity Expenditure | expenditure

Per diem 120.000 40 4.800.000

e 90,000 w 3600000 | 1370




10.0 LOCAL ECONOMIC DEVELOPMENT (LED)

10.1 ABRIDGED STANDARDS

Service Delivery Point = Service Description Service Delivery Standard
LGs 1. Trade Development and 1. Functiomal Licensing Commuttees and Appeal Authonties in place at all times
Prometion n. Licensing Commuttees and Appeals authoritics oriented and operationalized within

two weeks of appointment
1. Census Survey of busmess establishments camied out annually
iv. Assess and approve businesses for trade licensing within § working days
v. Trade Licenses wssued within 2 working days upon payment
vi. Trade Licensing reports compiled and submitted quarterly

vit. Market surveillance conducted and information disseminated weekly on designated
notice boards

1. All business operators sensitized about existing regulatory framework annually
1. Radio talk shows conducted quarterly

2. Industry Development and 1. All MSMEs profiled and data base updated annually
Promotion n  Business Communities advised on existing Commercial Laws within ten working
days of request

ni. Business Development Services (Entreprencurial Skills Development programs
including financial Iteracy, and Record keeping) provided to registered MSMEs-
annually

. Faeld techmcal support and zgusdance provided to the MSMEs Value addition
facilities annually

v.  Drstrct MSMEs myvestment and traming meetings conducted quarterly

vi. Functional MSMEs development commuttee in place

vii. Supphiers and buyers of local goods and services profiled and engagement with the
respective PDUS on PPDA Reservanion Schemes conducted annually




Service Delivery Point | Service Description Service Delivery Standard
LGs 3. Promote and support 1. Identificd groups mobilized to form cooperative societies m accordance with the
development of cooperatives law annually

8

Leaders, managers and members of Cooperative Societics trained in various
cooperative aspects annually in accordance with guidelines

i

Inspection, monitonng and support supervision of Cooperative Societies conducted
and reports produced quarterly

Support the auditing of books of accounts of registered Cooperative Societies in
accordance with the law- Annually

Cooperatives AGMs followed up and supervised annually i accordance with the
law

. Fraud cases m cooperative societies investigated within 10 working days from the

date of reporting

Data on registered cooperative societies maintained and updated annually

Mediation and arbitration of all reported cases conducted within 10 working days
from receipt of complamt

LGs

4. Prometing and supporting
tourism enterprise development

LG tounsm sites profiled and profiles updated annually
Tourssm Development Plans developed and implemented every five years

. Technical support and guidance provided to tourist site operators quarterly

uL
",

Tounsm facihities beensed annually

Tounsm facilities hcenses 1ssued within 10 working days of applying and upon
fulfilling requirements

Licensed tounsm facihities monitored and Inspected-Quarterly

Zoning of tounsm sites conducted annually

LGs

5. Promoting Local Economic
Development

L Introduction and sensitization of communities on LED concept conducted

quarterly

n.  LED fora constituted annually

ui Local mvestment profiles developed - Once every five years

w. LED strategies for local governments developed and implemented- Once every
five years

Lo




10.2 COSTED STANDARDS LOCAL ECONOMIC DEVELOPMENT (LED)

Service Service Service Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Delivery Measure Price Operational | Developme
Points ion Standards Cost nt Cost
DLGs, 1. Trade Market Fuel 20 5.000 12
Urban Develop | surveillance  "Syarionery 1 100.000 4 400,000
Councils, ment and | conducted and
LLGs Promotio | mformation Computer and 1 5,000,000 I 5,000,000
n disseminated | accessones
weekly on Computer 1 500,000 B 2,000,000
designated consumables
notice boards | Maintenance of 1 500,000 R 2,000,000
motor cycles
Motor Cycle 1 18000000 18,000000
Allowances - 13,000 12 624,000
(SDA) :
All business | Venue hire 200.000 2
operators 1 400,000
sensitized Public address 800,000 1 800,000
about existing | system |
regulatory SDA R 13.000 416,000
f’“"“"l‘l“" Radio air time 700,000
IS ! 2,800,000
Fuel 5.000 12
2,400,000
Stationery 4
100,000 400,000
B § 207 |




Service Service Service Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Delivery Measure Price Operational | Developme
Points ion Standards Cost nt Cost
Assessment d
and approval  I'SpA 13.000 12| 1.248,000
of businesses
tr?de. license Stationery Rl 800,000
SRS 200.000
DILGs, 2. Promote materials 800,000
Urban and managers and |- : 00.000 3 200.000
Councils, support | members of enue =i s :
LLGs developm | cooperative Facilitators 920000 8 2,880,000
ent of societies allowance
cooperati | tramned in
ves varous Fuel 5.000 4 400,000
cooperative
aspects Stati Bl 800,000
annually in s 200,000
accordance  "pporacopying 300 41 2,400,000
with 2000
guidelines  'SHA 13.000 16 832,000




Service Service Service Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Delivery Measure Price Operational | Developme
Points ion Standards ' C L Cost
and support Assorted 200,000 Rl 800,000
SUpervision stationery |
cooperative Motorcycle 1 18.000.000 | 18.000.000
Societies -
PR B Maintenance of 1 500,000 4 2,000,000
e motorcycle
oy Allowances 3 13.000 16 832.000
produced SDA
quarterly
DLGs, Cooperatives | Fuel 12 2,400,000
Urban AGMs 20 5.000
Councils , followed up Allowances Kl 13,000 12 624,000
LLGs and
accordance stationery 200,000
with the law | Artime K 10,000 12 120,000
DLGs ., 3. Promotin
Urban g and




Service Service Service Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Delivery Measure Price Operational | Developme
Points ion Standards Cost nt Cost
Councils , support | Plans Venue for | 200,000 R 800,000
LLGs tourism | developed and | consultative
enterpris | implemented | meetings
¢ every five Allowances for 90.000 2 1,800,000
developm | year consultative 10
ent meetings
Assorted 2 4.000.000
stationery and | 2,000,000
printing
SDA B 13.000 8 624,000
Refreshments 10 2 300,000
Technical SDA 13.000 8 416,000
support and -
guidance Fuel 20 5.000 8 800,000
provided to
tourist site Med | 4 800,000
operators
quarterly
DLGs Licensed
Urban Tourism
Councils , Facilitis. | e oToe 2 i e
L e | 30 5,000 12| 2.400,000




Service Service Service Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Delivery Measure Price Operational | Developme
Points ion Standards Cost nt Cost
Inspected- Stationery | R
Quarterly 200.000 800.000
SDA - 13.000 8
DLGs, 4. Promotin | LED Meals/Refreshmen
Urban g Local strategies for | s 30
Councils , Economic | Local Chairs & Tents 300.000 2
LLGs Develop | governments | 600,000
ment developed and | Allowance for 90.000 2 540.000
implemented- | faciluators 3
Once every  Stationery 1 200,000 2
five years 400.000
Fuel 30 5.000 2
DLGs ., Business Mecals/Refreshmen
g""'cm Development | ' 30 50.00 2| 3000000
0". . Scl'\’ie@ T . s m' ﬂ'hh
LLGs (Entreprenecuri et I 500,000 2 1,000,000
al Skills bt 10 5,000 12| 2.400,000
Development | Venue I 200,000 4 800,000
ot Allowance for 90,000 4| 1440000
including facilitators 4




Delivery
Points

Service
Descript
ion

Inputs

Unit of
Measure

Frequency

Annual
Operational
Cost

Capital
Developme
nt Cost

200.000

800,000

DLGs .
Urban
councils ,
LLGs

5. Industry
Develop
ment and
Promotio

Field technical
support and
guidance
provided 10
the
MSMEs'Valu
¢ addition
facilities
annually

Fuel

2,400,000

SDA

416.000

800,000

Motorcycle

18,000,000




N.B

1 CURRENCY POINT =20,000/=

=2t Compendium of Costed Local Government Service Delivery Standards
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Service Service Service Delivery | Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Standards Measure Price Operational | Developme
Points ion Cost nt Cost
Photocopymng 1,000 300 4
8 13,000
1 200,000
2000 300
1ﬁ|ooo
DLGs, Urban 10 1 200,000
Councils,
LLGs 1 100,000
[ Facilitators 4 90000 8 2,880,000
ent of societies tramed | o oo o
cooperati | m various
ves cooperative
aspects annually | Fuel 5,000 Rl 400,000
in accordance 20
with guidelines | Stationery 1 200,000 Kl 800,000
Photocopymg 300 4 2,400,000
2000
SDA 4 13,000 16 832,000
Inspection, Fuel (monitoring 5,000 12 2,400,000
montonng and | & supervision) 40
support Assorted 1 200,000 4 800,000
SUpervision stationery




Service Service Service Inputs Unit of Unit Frequency | Annual
Delivery Descript Price
Points ion
DLGs,
Urban
Councils ,
LLGs
DLGs, 3. Promotin | Tounsm Fue 20 5,000 400,000
Urban g and Development Venue for 1 200,000 800,000
Councils , support | Plans developed | consultative
LLGs tourism | and implemented | meetings
enterprise | every five year | Allowances for 90,000 1,800,000
developm consultative 10
ent meetings
Assorted 1 4,000,000
stationery and 2,000,000
| printmg
SDA 4 13,000 624,000




Service Service Service Delivery | Inputs Unit of Unit Frequency | Annual Capital
Delivery Descript Standards Measure Price Operational | Developme
Points ion Cost nt Cost
Refreshments 10 15,000 2 300,000
Techmcal SDA 4 13,000 8 416,000
gm(hncel‘ 1and Fuel 20 5,000 8 800,000
200,000
DLGs, 18,000,000
b 500,000 4| 2,000,000
Councils ,
LLGs 5,000 12 2,400,000
4
200,000 800,000
13,000 8
416,000
DLGs, 4. Promotin | LED strategies | Meals/Refreshm 30 50,000 2 3,000,000
Urban g Local | for Local ents
Councils , Economic | governments Chairs & Tents 1 300,000 2
LLGs Developm | developedand | 600,000
ent implemented- Allowance for 3 90,000 2 540,000
Once every five | facilitators
years Stationery 1 200,000 2
400,000
Fuel 30 5,000 2
450,000




Service Service Service Inputs Unit of Unit Frequency | Annual Capital
D Descie Price Operational | Developme
St . Cast nt Cost
DLGs, —
Urban
Councils , . 50.00 2 3,000,000
(Entrepreneurial | materials 1 500,000 2| 1,000,000
v O L 40 5,000 12| 2400000
Venue
programs 1 200,000 4 800,000
mchdng Allowance for 4 90,000 4 1,440,000
DLGs 5. Industry
Urban Developm | Field technical  [Fue! 40 5,000 12| 2400,000
councils , ent and | support and SDA 4 130,000 8 416,000
n provided to the | Stationery 1 200,000 1 800,000
i e | Moo 1| 18.000.000 18,000,000







MINISTRY OF PUBLIC SERVICE
P.O. Box 7003 Kampala - UGANDA
Email: ps(@publicservice.go.ug

Website:  www.publicservice.go.ug




